Get Started with
the Everbridge App
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Stay safe.

® You're a beta tester for this app. Future
updates will include beta versions.

[ Find an organization or subscription ]
About this app -
or

For emergencies & crime advisories to

announcements and community updates. Explore the map
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1. Install the Everbridge App from the Google Play or Apple 2. Open the app. On the main screen select Find and Organiza-

store. tion or Subscription.
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Organizations

AlertFC (Frederick County, Maryland)

@, Search Here

Try searching for your employer,
university, zip code or place of
residence.
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4. Type ALERTFC into the search bar and hit the search key which
3. Tapin to the search bar at the top of the screen. usually looks like a magnifying glass.



10:47 5. n 10:48 Gd [ RacaFll |

< Q. alertfc X ¢ Signup DONE

Organizations

AlertFC (Frederick County, Maryland) Ae\/erbrldge‘m

Alert FC

Already signed up? Login.

Creating a profile takes just a few minutes.
Remember your username and password so you can
log in and change your information at any time.

Username Required

Usernames must be a minimum of 4 acceptable
characters. Acceptable characters are: uppercase
and lowercase letters, numbers, period, dash

(+), underscore (_), and at symbol (@). No other
characters or symbols are permitted at this time.

First Name Required

Last Name Required
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6. Click the Login link. Do not sign-up for a new account
unless you are a completely new user.

5. AlertFC (Frederick County, Maryland) will appear in the list.
Tap to select.
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Don't have an account ? Sign up

Can't login?

Powered bv

%everbridge‘
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Enter your username and password, then select login.
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rmaypersonal

Allow Push Notifications

Priority Notifications
Non-Priority Notifications
Notification Volume

Manage My Profile

Prefer Rich Text version

[ Realil |

Default >
Default 2>
>
b

Turn on to view formatted emails (colors, images,

bold text, etc) without opening as an attachment.

Done
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8. You will be taken to the settings screen. Your settings should
match the image. Push notifications MUST be turned on to

receive messages.



When you get a new message, you will receive a Push notifica-
tion at the top of your screen that looks like the Everbridge
Symbol. You may select this notification to be taken to the
message in the Everbridge App.
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% Alert FC

To: rmaypersonal

Frederick County COVID-19
Joint Information Center Update

Frederick County COWVID-19 Joint
Information Center Update for May 28,
2020 https-//bit | & GwHcB

Allow Everbridge to access photos, media,
and files on your device?

Allow

Deny

— Freadeaerick Conmtv COVWVID-10
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10. The first time you receive a message you may get a pop up
asking for access to photos, media, files or location on your
device. You must select ALLOW to receive notifications.
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Alert FC

To: rmaypersonal

May 28, 2020, 05:08:02 PM

Frederick County COVID-19 Joint
Information Center Update

Frederick County Joint
Information Center

COVID-19 Update for May
28, 2020

Please see the Press Release for more
information about:

- « County Executive’s Office: Frederick
County Executive Jan Gardner today
announced an expanded list of
businesses and activities that will be
permitted to open beginning at 5 p.m.
on Friday, May 29. With the signing of
Executive Order 02-2020, Frederick
County has fully implemented the
initial portion of Stage 1 of the
Governor’s Roadmap to Recovery plan.
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Notifications Incidents

You have new messages t_%

\ y o rmaypersonal
@ Frederick County COVID-19
Joint Information Center Update

Frederick County COVID-19 Joint
Information Center Update for May 27,
2020: https://bit.ly/2XtKdx2

May 27, 04:08:34 PM

& o:rmaypersonal
@ Frederick County COVID-19
Joint Information Center Update

Frederick County COVID-19 Joint
Information Center Update for May 26,
2020: https://bit.ly/2A8H0OUX

May 26, 04:15:03 PM

Alert FC
To: rmaypersonal
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11. Unlike text message notifications, the entire message will al- 12. If you have new messages a notification will appear at the top.

ways display in one continuous space in the app. To see all
your messages, tap the back arrow at the top of the screen.

Tap to refresh the app and load new messages. All unread
messages are marked with an orange dot for easy identifica-
tion. You can re-read messages any time from your feed.



MESSAGES

T Select and delete

FILTERS

&, Public Safety

e

(@ Event Subscriptions
rmaypersonal

rmaydfrs

Cancel

13. To delete messages not needed, select the three dots in the
upper right on the screen. Then tap Select and Delete from
the pop-up.
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W To: rmaypersonal

® Frederick County COVID-19
Joint Information Center Update

Frederick County COVID-19 Joint
Information Center Update for May 28,
2020: https://bit.ly/36GwXcB

May 28, 05:08:02 PM

=% Alert FC
S To: rmaypersonal
& Frederick County COVID-19
Joint Information Center Update
Frederick County COVID-19 Joint

Information Center Update for May 27,
2020: https:/bit.ly/2XtKdx2

Select All ]ﬂ[ Cancel

14. Tap the messages you wish to delete. A check will appear by
the selected messages to be deleted. You can also select all.
Then tap the trash can symbol to delete the selected messag-
es.



Managing your
account from the app

Learn how to update your profile and change your
subscriptions right from the app
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Neverbridge®

8 Profile

= Feed

© Local

{é} Settings

Powered by Everbridge
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1. To access your account, tap the three lines in the upper left of
the app, then tap Profile.
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— Profile EDIT

Q Organization, Keyword or Zipcode
Accounts

rmaypersonal
Alert FC

rmaydfrs
Frederick County -Fire/EMS

Nixle subscriber ?
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2. Select your account with AlertFC by tapping.
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< My Profile < My Profile

Business Email:

rmay@frederickcountymd.gov

CAN WE WARN YOU?

ALERT FC

My Locations Edit

PSTF:
5370 Public Safety Place

My Profile dit
Username: My Information  gat

rmaypersonal

) Please Select a Primary Company:
First Name:

DFRS Employee
Rebekah

Last Name:
May
Registration Email:

My Subscriptions g

rebekahomay@gmail.com

The timezone specified here is not the Alert Subscriptions

same as your compuf Q | Q Specialty > Hospital St(- Q _ Q,
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Your account will open. To edit your personal information tap 4. Scroll down to access the other sections of your account in-
edit by the My Profile section. cluding Locations, My Information and My Subscriptions. Tap-

ping edit next to any section will allow you to make changes to
that section.
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< My Profile < My Profile
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CAN WE WARN YOU?

ALERT FC

Move up or down to change the order

~ = 1) Mobile Text 1

United State: v == Example (2

Use as-is

Status ()

Quiet
Time

My Profile dit

Username:

rmaypersonal

First Name:
Rebekah

Last Name: Q WINE R TN | 0
May

Registration Email: A S B BE G H J K| B

rebekahomay@gmail.com
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The timezone specified here is not the

same as your Compu(ek—| G'l
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5. Toremove text messaging from your account, click the edit by 6. Scroll down and delete the phone number you have listed for
My Profile. Mobile Text 1 or Mobile Text 2. Then scroll to the bottom and
click Save.
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Neverbridge®

CAN WE WARN YOU?

ALERT FC

&L Profile

& Feed

© Local

My Profile dit

Username:

rmaypersonal

First Name:
Rebekah

Last Name:
May
Registration Email:

rebekahomay@gmail.com
{ﬁ} Settings
The timezone specified here is not the

same as your compuu Powered by Everbridge
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7. Toreturn back to the app and the message feed, tap the ar- 8. Tap Feed to be taken back to the message feed.
row at the top left of the app that says My Profile.



Questions on the
app?

Email Alert@FrederickCountyMD.Gov, or




