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WE ARE GOING GREEN!!! 
 

Beginning the week of December 9, 2019 Frederick County will be implementing a new 
Land Management Software system that will be used to process all building permits, 
trade licenses and permits, site plans and other land development applications.   
 
Along with this new software we are also implementing an eplans application to accept, 
process and review all applications electronically.   
 
A citizen/customer portal will be implemented and utilized for making application, 
tracking, payments and other correspondence related to all land development activity in 
the County.   All applicants/customers/citizens will be required to establish an on-line 
account for all land management services with the County. Additional information will 
be provided prior to the go-live date, to assist in setting up the account.   
 
Finally, a mobile solutions application will be implemented to allow for an improved 
process to schedule inspections and to assist in communications with the County.  
 

  
 

A Citizen Outreach and Customer Engagement meeting and demonstration of the new 
land management system will be held December 4, 2019 at 9:00 a.m. in the first floor 
hearing room at Winchester Hall located at 12 E. Church St.  
 
 On-going customer training dates and times will also be announced in the near future.   
 


