
 

 

 

Instructions for making a call using FaceTime on Apple devices. 

Please note – FaceTime can only be used when making calls from one Apple product to another Apple 
product. 

 

For further assistance, please contact Senior Services Manager Brad Petersen at bpetersen@frederickcountymd.gov 

 

Click on Phone app. 

FaceTime is a free Apple product feature 

that allows users to make a call video.  

FaceTime can be used with or without wi-fi.  

A wi-fi connection can be confirmed by 

finding the symbol in the top right 

or left hand corner of your screen.  Without 

wi-fi, data rates and charges may apply. 

Apple products can be identified by the 

Apple symbol  on the back of the 

device. 
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Navigate to Contacts in Phone app and 

select whom you would like to contact. 



 

 

 

 

Click on FaceTime button.  You will then call 

the desired individual.   



 

 

 

To receive a FaceTime call, simply click on 

the Accept button. 


