Senior
Services

DIVISION

Instructions on downloading and using Skype to make a call.

For further assistance, please contact Senior Services Manager Brad Petersen at
bpetersen@frederickcountymd.qov.

Skype is a free service to make calls if
both parties are using Skype. Skype
offers premium pay services such as
voicemail, text messaging, or making

calls to non-Skype phones.
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It is recommended to connect to wi-fi Wallet
to use Skype. A wi-fi connection can '
—
be confirmed by finding the
symbol in the top right or left hand
corner of your screen. Without wi-fi,
data rates and charges may apply and
the quality of the call may be poor.
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Search for Skype in App Store.
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Click on either “Get” or the cloud (as

pictured here) for Download. You will

then be asked to enter your Apple ID
and Password.

Make HD Smart +1 2345(5&50
video calls messaging

° B o6 Call any number

GroupMe
Social Networking OPEN
1 8.6 6.6

>
Than

THE LEAGUE

E

Today Games Apps Arcade Search




L ‘ Thursday

Calendar Photos

. .

Weather News Home

e @ -

Notes Stocks Reminders

J\*lln

App Store iTunes Store Books Health

= IO

Wallet Music Skype

Back on home screen, click on Skype
icon.
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Let's get started

ﬁ Click on “Sign in or create” button.

Use your Skype or Microsoft account. Need help?

BT Microsoft

Skype cannot be used for emergency calling.

Terms of Use Privacy and Cookies

8.68.0.93
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Sign in

to continue to Skype

Skype, phone, or email
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No account? Create one!

Sign-in options

Back

Next

Sign in or create a Skype account (and
password) using your phone number
or email address.




Choose Your Theme

Pick a theme that works for you. You can always
change themes in your app settings.
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Choose your preferred theme.
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Find Contacts Easily

To help find your friends, we will periodically sync
and store your contacts. We'll also suggest people
with mutual contacts. You can change your
privacy settings in Profile > Settings > Contacts,
including how people can find you.

Privacy & Cookies
Lea “Skype" Would Like to

Access Your Contacts

We'll upload your contacts to
Microsoft's servers to easily connect
you with your friends.

Don't Allow OK

Continue —

Decide if you would allow Skype to Access Your Contacts on
your phone. Allowing access to your Contacts will upload the
names and phone numbers already entered in your phone. If
you elect to not allow access, you will have to manually enter
the names and phone numbers into Skype. You may use the

Skype app with either selection.




“Skype"” Would Like to "Skype" Would Like to
Access the Camera Access the Microphone

For people to see you during calls, we For people to hear you during calls, we
need access to your camera. need access to your microphone.

Don't Allow OK

On the next two screens, click on OK
to allow Skype access to your Camera
& Microphone. This allows you to
hear and see the person you are
calling.




Almost there!

To get the most out of Skype, we need access to
your microphone and camera. Stay informed with
notifications. You can change your permissions
anytime in Profile > Settings.

"Skype"” Would Like to Send
You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don’t Allow Allow
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Continue —

Decide if you would like Skype to send you Notifications.
Notifications are alerts of missed calls, voicemails, and other
messages. These can be turned on or off at any time. If you do not
turn the Notifications on, you will not be alerted to a missed call
until you login to the app.
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Skype to Phone
Call phone numbers at affordable

rates
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Click on “Share invite”

Share invite

Q4 Start call
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New Message Cancel

Enter whom you would like to send
To: the invitation to.

You have been invited to meet
on Skype. Click here to join the

meeting Send the text invite to the
= desired individual(s).
https://join.skype.com/
g o
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