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Open Access Plus In-network (OAPIN)

Primary Care Provider: A primary care 
provider (PCP) is recommended but not 
required

Specialist: You can see a specialist in the 
OAP network without a referral

Network: For your care to be covered, you 
must use health care professionals and health 
care facilities in the OAP network

• If you choose to see a doctor who is not in 
the network, you will not have coverage 
except in emergencies

• Use the Cigna Healthcare® network of 
providers, health care facilities, labs, x-ray 
and radiology centers, as well as emergency 
care

1. Plans may vary; see your employer’s plan documents for details related to your specific medical plan.
2. Coinsurance is what you pay for covered services after you've met your deductibles. It does not include charges for services not covered by 

your plan. If you use an out-of-network provider, your expenses may be more than the coinsurance amount shown because the out-of-
network provider can bill you for charges that are more than what your benefit plan will pay. 

Deductible: You may pay an annual amount — 
a deductible — before your health plan begins 
to pay for covered health care costs.1 Only 
services covered by the health plan count 
toward the deductible

Copay and co-insurance: Once you 
meet your deductible, you will pay a 
portion of covered health care costs 
and the plan pays the rest2

Out-of-pocket maximum: Once you 
meet an annual limit on your payments 
— out-of-pocket maximum — your 
plan pays 100% of covered costs

Presenter Notes
Presentation Notes
KXC: https://cignaknowledge.lightning.force.com/lightning/r/Knowledge__kav/ka06Q000000HZe3QAG/view

With the Open Access Plus In-network plan, you get access to a large network of health care professionals and facilities. So, each time you need care, you choose the in- network doctor or facility that works best for you.
Enroll in the Open Access Plus In-network plan and get these options for care:
› Primary care provider (PCP) – You can decide to choose a PCP as your personal personal health advocate to help coordinate your care. It’s recommended but not required.
› In-network – For your health care to be covered by the plan, you must choose a health care professional who is in the Cigna Open Access Plus network.
› No-referral specialist care – If you need to see a specialist, you don’t need a referral to see an in-network doctor.
You may need precertification for hospital stays and some types of outpatient care. Use in-network health care professionals, and there’s no paperwork to fill out.
› Out-of-network – If you choose to see a doctor who is not in the network, you will not have coverage except in emergencies.
› Emergency and urgent care – When you need care, you have coverage.
Predictable out-of-pocket costs – Depending on your plan, you may have to pay an annual amount (deductible) before the plan begins to pay for covered health care costs. Once you meet your deductible, you pay a copay or coinsurance (a portion of the charges) for most services from an in-network doctor or facility. Then, the plan pays the rest. Once you reach an annual limit on your payments (out-of-pocket maximum), the health plan pays your covered health care costs at 100%.
›24/7/365 service – Whenever you need us, customer service representatives will take your calls.
›Partner with a health advocate – Even when you’re not sure where to begin, you’ll get confidential assistance from reliable, caring professionals who want to help you take an active role in your health.
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Open Access Plus (OAP) IN Plan

In Network

Contract Year Deductible
(Individual/Family)

None

Out of Pocket Maximum $1500 Individual/$3000 Family

Office Visit Copay (PCP)
Office Visit Copay (Specialist)

$20
$30

Preventive Care No Charge

Inpatient Hospital Care $300

Out-Patient Surgery Facility $25

Urgent Care $30 per visit
 (copay waived if admitted)

Emergency Care
$150 visit

 (copay waived if admitted)

Prescription-(30day supply)

Generic $10
Brand $30

Non-Preferred $50
Specialty $75

Prescription-(90 day supply)

Generic $20
Brand $60

Non-Preferred $100
Specialty $150

Open Access In-Network 
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Open Access Plus (OAP) IN Plan

In Network

Inpatient physician consultation 10%

Outpatient Professional Services (For 
services performed by Surgeons, 
Radiologists, Pathologists
and Anesthesiologists)

10%

Lab and X-ray 10%

Advanced Radiology Imaging 10%

Ambulance 10%

Durable Medical Equipment
10%

Acupuncture
10%

Open Access In-Network 
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The claim process

5

1. Your plan may apply a deductible. Copays are paid at the time of service. If a coinsurance applies, it is not paid at the time of service and is billed to you or charged to an HSA/HRA after the claim is processed and the EOB is issued.

You will be sent 
an explanation of 
benefits (EOB) 
as your receipt

Your doctor 
will send Cigna 

Healthcare
the claim

Visit an in-network 
doctor/hospital/

facility

Pay copay or 
co-insurance1 
as required

Show your 
ID card
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Take control of your health and your health costs

Stay with in-network 
providers and facilities

Visit an urgent care center 
instead of the ER for 
non-life-threatening health 
concerns

Use a convenience care 
clinic (inside supermarkets, 
pharmacies and other retail 
stores) for routine care

6

1. Cigna Healthcare provides access to virtual care through national telehealth providers as part of your plan. This service is separate from your health plan’s network and may not be available in all areas or under all plans. Referrals are not required. 
Video may not be available in all areas or with all providers. Refer to plan documents for complete description of virtual care services and costs. Virtual primary care through MDLIVE is only available for Cigna Healthcare medical members aged 18 
and older.

This information is for educational purposes only. It is not medical advice. Always consult your doctor for examinations, treatment, testing and care recommendations. In an emergency, dial 911 or visit the nearest emergency room.

Here are a few easy ways to save on out-of-pocket health care expenses:

Access virtual care1 through 
MDLIVE® 24/7 for a range of 
minor conditions
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Use the myCigna® App1

or website – 24/7

• See which medications your plan covers

• Price a medication2

• Search for lower-cost alternatives, 
if available

• View all the prescriptions you’ve filled in 
the last 18 months

• Find an in-network pharmacy

• Ask a pharmacist a question

• Switch a prescription from a retail 
pharmacy to our home delivery pharmacy

7

Manage all your prescriptions on the My Medications page

1. App/online store terms and mobile phone carrier/data charges apply.
2. Prices shown on myCigna are not a guarantee. Coverage falls under your plan terms and conditions. Visit myCigna for more information.

7

For illustrative purposes only.

For home delivery prescriptions:

• Refill and track your orders

• Pay your bill online

• Sign up for automatic refills

• Request a payment plan

• For specialty medications, connect 
to your online Accredo® account

Presenter Notes
Presentation Notes
We want to help you to get the most from your plan’s pharmacy benefits. And that means making sure you have access to the information you need when you need it. 
�The best place to start is with the myCigna App or website. It’s your “go-to” place for everything you need to know about your plan’s coverage.
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Save a trip with home delivery

Order, manage, 
track and pay 

for medications 
on your phone 

or online 

Standard shipping 
at no extra cost1

Automatic refills3 
or refill reminders 
so you don’t miss 

a dose

8

1. Standard shipping costs are included as part of your prescription plan. 
2. Some medications aren’t available in a 90-day supply and may only be packaged in lesser amounts. For example, three packages of oral contraceptives equal an 84-day supply. Even though it’s not a “90-day supply,” it’s still considered a 90-day 

prescription.
3. Express Scripts Pharmacy can automatically refill certain medications. You can sign up for the automatic refill program when you call. Or, you can log in to the myCigna App or website to sign up on your own.

Flexible payment 
options

Helpful pharmacists 
available 24/7 

Fill up to a 
90-day supply 

at one time2

To learn more about Express Scripts® Pharmacy, 
go to Cigna.com/homedelivery or call 800.835.3784

Presenter Notes
Presentation Notes
Home delivery is a convenient and cost-effective option when you’re taking a medication on a regular basis to treat an ongoing health condition like asthma, diabetes, high blood pressure and high cholesterol. Express Scripts Pharmacy helps make it easy for you to get your medication. With just a few simple clicks of your mobile phone, tablet or computer, your important medications will be on their way to your door (or location of your choice). 
�
› Easily order, manage, track and pay for your medications on your phone or online 
› Standard shipping at no extra cost 
› Fill up to a 90-day supply at one time 
› Helpful pharmacists available 24/7 
› Automatic refills or refill reminders so you don’t miss a dose 
› Flexible payment options (ex. the Extended Payment Program) if you’re having trouble paying for your medication
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Open Access Plus Plan (OAP)
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• This plan will be available on an ongoing basis to those 
who are currently enrolled in the plan

• This plan is NO LONGER AVAILABLE for new enrollments 
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Your HSA Plan
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Open Access Plus (OAP)
HSA Plan

In Network Out of Network

Contract Year Deductible
(Individual/Family)

$1,650/$3,300 $3,200/$6,400

Out of Pocket Maximum $3000/$6000 $6000/$11,000

Office Visit Copay (PCP/Specialist)
10% * 20%*

Preventive Care No Charge 20%*

Inpatient Hospital Care 10%* 20%*

Out-Patient Surgery Facility 10%* 20%*

Urgent Care
10%* 10%*

Emergency Care 10%* 10%*

Prescription-(30day supply)

Generic $10*
Brand $30*

Non-Preferred $50*
Specialty $75 *

20%*

Prescription-(90 day supply)

Generic $20*
Brand $60*

Non-Preferred $100*
Specialty $150 *

Not Covered

* after deductible

Open Access Plus High Deductible (HSA)
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The benefits of your health plan plus 
a health savings account

12

1.Some preventive services may not be covered under your plan. For example, immunizations for travel are generally not covered. Other non-covered preventive services/supplies may include any service or 
device that is not medically necessary or services/supplies that are unproven (experimental or investigational). See your plan materials for a complete list of covered preventive care services. 

2.HSA contributions and earnings are not subject to federal taxes and not subject to state taxes in most states. A few states do not allow pretax treatment of contributions or earnings. Please consult your 
personal tax advisor or contact your plan administrator for information about your state. 

Cigna Choice Fund® Health Savings Account (HSA)

• Combines a medical plan with a health 
savings account

• Provides coverage for current health care expenses 
with the option to save for future expenses

• Offers in-network preventive care covered by the 
plan at 100%1

• Provides flexibility as you own the account; 
contributions can come from you, your 
employer or both

• Encourages greater savings; contributions are 
generally not taxable2

• Provides investment options

+ =Medical plan Health savings account Tax-advantaged
HSA plan

Presenter Notes
Presentation Notes
A tax-advantaged health savings account provides coverage for current health care expenses with the option to save for future health care expenses
Combines a qualified health plan (medical/pharmacy coverage) with a HSA
You, your employer, or both, can contribute to the HAS, which is owned by you
Money put in the HSA is generally not taxable*
You have investment options with the HSA
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Are you eligible to participate?

13

Because HSA plans have certain tax advantages, the IRS defines 
specific rules for participation. 

To be eligible:

 You must be enrolled in an IRS-qualified high-
deductible medical plan by the first of the month

 High-deductible medical plans offered with Cigna 
Choice Fund® HSA meet IRS requirements

 If your health plan effective date is after the first 
of the month, your HSA will be established on 
the first of the following month

 You cannot have any other health coverage that 
is not also a qualified high-deductible plan

 You cannot be claimed as a dependent on 
another person’s tax return

 You may not be enrolled in Medicare (A, B or D), 
TRICARE, or a Full Purpose FSA (including a 
spouse’s Full Purpose FSA)

Presenter Notes
Presentation Notes
Because HSA plans have certain tax advantages, the IRS defines specific rules for participation. 
To be eligible, you:
Must be enrolled in an IRS-qualified high-deductible medical plan (high-deductible medical plans offered with Cigna Choice Fund® HSA meet IRS requirements)
Cannot have any other health coverage which is not also a qualified high-deductible plan:
Not covered by spouse’s medical or pharmacy plan (unless it meets the IRS definition of a qualified high-deductible plan)
Not covered through Medicare Part A, B and D or TRICARE
Not covered through a general-purpose Flexible Spending Account (FSA) plan (either employer’s or spouse’s)
Cannot be claimed as a dependent on another person’s tax return
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Contributing the maximum to your HSA

14

1.Contributions to your HSA that you receive from your employer and incentives count toward your maximum. 
2.If these criteria are not met, the maximum contribution is prorated; if 1/12 maximum contribution for each month, then individual is qualified. 

The IRS has set the following limits for 2025:

Under age 55 and not 
enrolled in Medicare (based 
on a 12-month period):

• Up to $4,300 individual 
coverage1

• Up to $8,550
family coverage1

Age 55 or older:

• Maximum contribution increases 
by $1,000 (considered a 
“catch-up” contribution)

• Up to $5,300 individual 
coverage1

• Up to $9,550 
family coverage1

To make the maximum 
contribution in a calendar 
year, you must:

• Meet all requirements to be 
eligible for HSA contributions 
on January 12 

• Remain qualified through 
December 12 
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Understanding and tracking HSA expenses

15

• One toll-free number
• Benefits and claim 

details
• IRS requirements
• Transaction activity and 

balance
• Live transfer to HSA 

Bank for investment 
questions

• Help with myCigna 
resources

Explanation of benefits 
(EOB) 

Online health 
statement

24/7/365 phone 
assistance

24/7 online health 
account management

• Clearly shows how and 
when claims were paid

• Receive them in the mail 
or electronically 

• Manage your 
communication settings 
on the myCigna® app 
or website

• An exact snapshot of 
the information that 
you want

• Customize your 
statement view by 
date range, claim type 
and more 

• Easy to print and save

• Details on plan 
coverage, balances, 
claims 
and payments 

• HSA bank account 
information

• Link to the bank to 
manage investment 
accounts

Presenter Notes
Presentation Notes
Explanation of benefits (EOB)
-Clearly shows how and when claims were paid
-Receive them in the mail or electronically depending on your preferences
 -Available online at myCigna.com with email alerts once each claim is processed

24/7 customer phone assistance
-One toll-free number – on the back of the ID card and debit card
-Medical [and pharmacy] benefits and claims
-HSA IRS requirements
-HSA transaction activity and balance
-Live transfer to HSA Bank for investment questions
-Help with tools and resources on myCigna.com

Online health statement
-Available on myCigna.com, you can get an exact snapshot of the information that you want – in real time, on-demand and online
-Customize your statement view according to: date range, claim type, transaction type, family member/self and more
-It’s easy to print and save each statement you create to your computer

24/7 online health account management
-Review your plan coverage 
-Check available balances
-Track claims and payments
-Get HSA bank account information
-Manage investment accounts via link to HSA Bank
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Premiums
Paid semi-monthly out of 

your paycheck based on the 
medical plan you choose

Out-of-Pocket 
Costs

Paid out of your wallet (or 
checking/savings account) 

to cover the costs of 
services as you need them

vs.

Presenter Notes
Presentation Notes
When you are deciding between different medical plan options, a key factor to consider is how much you are going to pay out of your paycheck by way of plan premiums, versus how much you are going to pay out of your wallet to cover out-of-pocket costs not covered by your plan, like deductible and copay costs. Typically, the more you pay in premiums, the lower your out-of-pocket costs because your deductible is smaller, your copays are less, etc. On the flip side, the more you are willing to pay at the point of service when you actually need care, the less you will pay in terms of plan premiums. It’s two sides of the same coin. For those who have a lot of medical and prescription drug costs, it may be worth paying more in premiums to reduce your out-of-pocket costs. But for many, it’s more financially beneficial to choose a lower cost medical plan and pay more when you need the service.
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Benefits of an 
HSA

1
Employee: $4,300 
Family: $8,550

Higher annual limits 
than Flexible 
Spending Account

2
Interest earnings 
are tax-free, too

Contributions to an 
HSA are pre-tax

3

Take it with you 
wherever you go

Fully Portable
4

No “use-it-or-lose-it”

Unused funds roll 
over year after year

5
If you are 55 or older

Make optional catch-
up contributions

6
Funds over $1,000
Invest Your Funds

Presenter Notes
Presentation Notes
There are many benefits to an HSA over a flexible spending account. First, the annual pre-tax contribution limits are higher. These limits include the amount provide by the Foundation. Employees 55 or older an also contribute an additional $1,000 a year above the regular contribution limit. Your HSA contributions are withheld from your paycheck pre-tax, grow tax free, and can be withdrawn tax-free if  used for eligible expenses. An HSA is not a use-it-or-lose it account like a flexible spending account – your full balance rolls over from year to year. It is also yours to keep if you change plans or leave the Foundation. Your money is never forfeited. And as your balance grows, you have the option to invest in your money into a variety of different investment funds.
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Behavioral health 
support

Presenter Notes
Presentation Notes
https://cignaknowledge.lightning.force.com/lightning/r/Knowledge__kav/ka06Q000000NOJlQAO/view
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Cigna Total Behavioral Health® (CTBH)1

Clinical support
Three sessions to connect with licensed clinicians in our 
EAP network, at no additional cost to you2

24/7/365 crisis and emergency support

HappifyTM offered through Cigna
Increase resilience through games, guided meditations, and other 
activities. This digital self-guidance tool reduces stress while 
encouraging confidence3

iPrevail offered through Cigna
On-demand peer coaching and personalized learning to help 
boost your mood and improve mental health care3

myCigna.com® guided navigation 
Our digital portal includes guided navigation that provides 
you with customized, convenient care options (digital, coaching, 
virtual and in person). 

Large, national network 
Includes national virtual network that includes Talkspace, MDLIVE, 
Ginger, and more. Online scheduling and text messaging. 
Fast Access network guarantees appointment scheduling in five 
business days.4 Appointment scheduling assistance provided.

Coaching & Support
Dedicated support for a broad range of conditions including 
autism, eating disorders, intensive behavioral case management, 
substance use and opioid and pain management, and parents 
and families.

19

1. All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Evernorth Care Solutions, Inc., and Evernorth Behavioral Health, Inc. 
Use and distribution limited solely to authorized personnel. 

2. Three visits per issue per year. Restrictions apply to fully insured business sites in New York. 
3. Program services are provided by independent companies/entities and not by Cigna Healthcare. Programs and services are subject to all applicable program terms and conditions. Program availability is subject to change. 
4. Per our agreement with contracted providers. Within 5 business days for first time appointment with non-prescriber; 15 business days for prescriber.
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Dental plan 
options

Presenter Notes
Presentation Notes
Having dental coverage gives you plenty of reasons to smile. Regular dental care not only helps you look better, it helps you feel better about yourself and it may even make you a healthier person overall. The key is to take care of your teeth and gums before problems begin. And we help make it simple with our dental plans. Detailed information is available in your enrollment materials, but let me give you a quick overview:
[Your employer is offering a choice between Cigna Dental’s DHMO plan and DPPO plan at open enrollment…etc.] 
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1. The term “DHMO” is used to refer to product designs that may differ by state of residence of enrollee, including, but not limited to, prepaid 
plans, managed care plans, and plans with open access features. The Cigna Dental Care® (DHMO) product availability varies by state and is 
subject to change. 

2. There are no out-of-network benefits with a Cigna Dental Care® plan except in the case of emergencies. For residents of MN and OK 
coverage is available out-of-network. See Appendix A for details.

Cigna Dental Care® (DHMO)1

General dentist: Choose any general dentist in the Cigna Dental Care® 
network who can coordinate your dental care
• Change your network dentist at any time
• Receive care from a pediatric dentist up to age 13

Network: Cigna Dental Care offers access to providers who have 
pre-negotiated the cost of patient care so there are no surprises. 
Emergency care is covered both in- and out-of-network.2

Predictable costs: Estimate treatment costs in advance based on 
your Patient Charge Schedule, then pay the pre-negotiated charge 
for each service listed, if applicable

Deductible: No deductibles, you don’t have to reach an out-of-pocket 
cost before coverage starts.

Maximums: No calendar year or lifetime maximums, your coverage 
isn’t limited by a dollar amount.

Presenter Notes
Presentation Notes
The DHMO plan allows you to maximize your savings. First, you will typically pay less for the DHMO than for other dental plan options.  

Second, there are no deductibles. Deductibles are amounts that individuals sometimes have to pay before their plans begin paying for a portion of their dental care costs. With the DHMO, there is no up-front expense before your coverage begins.

Third, there are no annual dollar maximums. Annual Dollar Maximums are dollar limits to what a plan will pay for your dental care in a specified period of time such as a plan year, or for your lifetime.  The DHMO doesn't have any annual dollar maximums; Any frequency limitations under your plan are outlined in your Patient Charge Schedule. 

And fourth, your out-of-pocket costs for covered procedures are listed on your Patient Charge Schedule – regardless of which Cigna DHMO network dentist you visit. Making it easier for you to budget for your dental expenses.
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Total Network

Network: Select any licensed dentist, but see bigger savings if you 
use a dentist in the Cigna Dental network. 

Specialist: See a specialist without a referral

Deductible: An annual amount that may apply to covered services 
before your plan begins to pay. 

Coinsurance: Once you meet your deductible and satisfy any 
applicable waiting period, this is the portion you will of your covered 
dental care costs — i.e., coinsurance. 

Coverage: The amount paid by your plan depends on:
• The coinsurance level for the service you receive
• The dentist you visit
• Whether you've paid your deductible and/or reached your maximum

Maximums: Once you reach the plan’s calendar year dollar and/or 
any applicable lifetime maximum, your plan will no longer pay a portion 
of your costs during that plan year. 

Presenter Notes
Presentation Notes
The Cigna DPPO plan offers a healthy balance of savings and choice. You and your covered family members have convenient access to quality dental care through our nationwide network of dentists — dentists who have agreed to offer their services to our members at reduced contracted fees. Or, you have the option to visit any licensed dentist or up to the dentists’ usual (full) fee with out-of-network dentists
. You also have the freedom to choose any specialist without a referral.  

Whether you choose a dentist in the Cigna Network or outside the network, your coverage includes a wide range of eligible services after you satisfy any waiting period and meet your deductible. Your plan will pay part of your costs (shown by the coinsurance amount on your Benefit Summary) until your plan’s maximum is reached.

With the Cigna DPPO, you do NOT need to choose a primary network dentist at enrollment.  Instead, you can choose a dentist when you’re ready to make an appointment. You can even choose a different dentist each time. But here’s the most important thing to remember … If you choose a Network dentist, you can spend less out-of-pocket! 

You do not need an ID card to receive care. But you can print one from myCigna

Most Network dentists will submit claims for you, and your plan will pay the dentist directly. If instead, you pay the full amount to the dentist’s office, you can submit a claim and ask to be reimbursed directly. Find claim forms online at myCigna. 

With the DPPO plan, you do not need a referral to visit a dental specialist. But again, you’ll save if you visit a dental specialist in the Cigna Dental Network!
_______________________________________________________________
Bring sample pre-enrollment kit (ordered through KitTrak). Materials should be specific to customer if possible.
Toll-free number: 1.800.Cigna24
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Your coverage-Basic Plan

23

1. The amount your plan will pay for covered services received [through the Cigna DPPO network and] out-of-network will be subject to your plan’s Maximum Reimbursable Charge provisions. When visiting a dentist in the Cigna DPPO network or] 
going out-of-network, you may be balance-billed by the dentist for any charges that exceed what your plan reimburses for covered expenses.

2. All group dental plans and insurance policies have exclusions and limitations. For costs and details about the services covered under your plan, review your enrollment materials. Dentists who participate in Cigna Healthcare’s network are 
independent contractors solely responsible for the treatment provided and are not agents of Cigna Healthcare.

Percentage your plan pays

Total Network Out-of-network1

Class I – Preventive care No Charge No Charge

Class II – Basic restorative2 50* 50%

Class III – Major restorative2 50% 50%

Class IV – Orthodontia2 Not Covered Not Covered

[Class V – (Implants)2] Not Covered Not Covered

Individual Family

Annual deductible $50 $150

Calendar-year dollar maximum Year 1: $1200; Year 2: $1300; Year 3: $1400; Year 4: $1500

Presenter Notes
Presentation Notes
Here’s a high-level overview of what your plan pays for your care.  Refer to your Benefit Summary for details.
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Your coverage-Enhanced
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1. The amount your plan will pay for covered services received [through the Cigna DPPO network and] out-of-network will be subject to your plan’s Maximum Reimbursable Charge provisions. When visiting a dentist in the Cigna DPPO network] going 
out-of-network, you may be balance-billed by the dentist for any charges that exceed what your plan reimburses for covered expenses.

2. All group dental plans and insurance policies have exclusions and limitations. For costs and details about the services covered under your plan, review your enrollment materials. Dentists who participate in Cigna Healthcare’s network are 
independent contractors solely responsible for the treatment provided and are not agents of Cigna Healthcare.

Percentage of covered expenses you pay

Total Cigna DPPO Out-of-network1

Class I – Preventive care No Charge No Charge

Class II – Basic restorative2 50* 50%

Class III – Major restorative2 50% 50%

Class IV – Orthodontia2 50% 50%

Class V – Implants)2 50% 50%

Individual Family

Annual deductible $25 $75

Calendar-year dollar maximum Year 1: $2000; Year 2: $2100; Year 3: $2200; Year 4: $2300

Lifetime maximum: Orthodontia $1800 (Dependent Children to age 19)

Presenter Notes
Presentation Notes
Here’s a high-level overview of what your plan pays for your care.  Refer to your Benefit Summary for details.
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Offered by Cigna Health and Life Insurance Company or its affiliates
In Utah, plans are offered by Cigna Health and Life Insurance Company. 
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Support to 
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Enjoy easy, secure access to your ID cards.
No longer worry about misplacing your ID. Simply log in to the myCigna® 
mobile app or website to view your digital ID card.1

Getting your digital ID card is easy!
• Log in to myCigna® website or app.

• Click or tap “ID Cards.”

• View your card(s) and the cards of any dependents.2

You can show your digital ID card on your phone screen, 
print it, or email it to your doctor’s office. 

Digital ID Cards

1. The transition to digital ID cards does not apply to the following: all insured medical clients sitused in Texas, New York, Florida, and 
Colorado (ASO will be included); all medical clients sitused in Minnesota regardless of funding type; all D-HMO plans sitused in Texas; 
all D-HMO and D-PPO plans sitused in Georgia and Minnesota; all vision plans sitused in Georgia, Minnesota, and Texas. Clients with 
situs in Texas, North Carolina, New York, Tennessee, Colorado, Georgia, and Florida will transition beginning with 7/1/2023 new and 
renewal effective dates unless prohibited by a state mandate. 

2. Customers under age 13 (and/or their parent/guardian) will not be able to register at myCigna.com.

For illustrative purposes only.

Presenter Notes
Presentation Notes
Your digital ID card looks the same as a physical ID card and contains the same information. You can show it on your phone screen, print it, or email it to your doctor’s office.   

Once your plan year begins, register on myCigna app or website to view your ID cards. It’s quick and easy!

KXC page: https://cignaknowledge.lightning.force.com/lightning/r/Knowledge__kav/ka06Q000000MfYMQA0/view
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Cigna One Guide®

After you’ve enrolled, access 
Cigna One Guide the way that’s 
most convenient to you.

1. App/online store terms and mobile phone carrier/data charges apply.
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myCigna® website or app1

Live chat

Phone

After enrollment, personalized 
support helps you:
• Resolve health care questions and issues

• Save time and money

• Get the most out of your plan(s)

• Find in-network providers, hospitals and labs

• Get cost estimates

• Understand your bills

• Navigate the health care system

Presenter Notes
Presentation Notes
National O500 Cigna One Guide Collection | Salesforce
https://cignaknowledge.lightning.force.com/lightning/r/Knowledge__kav/ka06Q000000NEN9QAO/view

U500 Cigna One Guide Collection
htpps://cignaknowledge.lightning.force.com/lightning/r/Knowledge__kav/ka06Q000000LwetQAC/view
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Health Information Line
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1. These health advocates hold current nursing licensure in a minimum of one state but are not practicing nursing or providing medical advice in any capacity as a health advocate.
2. Excluding holidays.

• Provides suggestions for online tools or local resources 
to help support your physical and mental health needs

• Delivers access to audio health library (both in English 
and Spanish), as well as podcasts

Call the number on your 
ID card, 24/7/365

 

Chat via myCigna.com® website  or 
app Mon-Fri 9:00 am – 8:00 pm EST2

• Offers access to a trained clinician1 to help you 
determine when and where to get treatment for 
immediate health care needs

• Provides guidance and education about both specific 
health concerns and general health topics

Presenter Notes
Presentation Notes
Health Information Line Collection | Salesforce 
https://cignaknowledge.lightning.force.com/lightning/r/Knowledge__kav/ka06Q000000MXbtQAG/view

Call the 24-hour Health Information Line (24 hours a day, seven days a week) to speak with a clinician who is ready to provide information and help answer your health questions. This toll-free number is printed on your Cigna ID card.
Get information to help you decide where and when you should get treatment.
Need general health information or have a specific health concern.
You can also listen to hundreds of podcasts to help you stay informed about your health.
Select a topic and download podcasts to your mobile device* or listen via live-stream on your computer via myCigna.com. 
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Virtual care1

Primary Care
Preventive care, routine care 
and specialist referrals

• Preventive care checkups/ 
wellness screenings available at 
no additional cost2

• Prescriptions available through 
home delivery or at local 
pharmacies, if appropriate

• Receive orders for biometrics, 
blood work and screenings at 
local facilities3

Behavioral Care
Talk therapy and psychiatry 
from the privacy of home

• Access to psychiatrists and 
therapists

• Schedule an appointment that 
works for you

• Option to select the same 
provider for every session

• Care for issues such as anxiety, 
stress, grief and depression

Urgent Care
On-demand care for minor 
medical conditions

• On-demand 24/7/365, including 
holidays

• Care for hundreds of minor 
medical conditions

• A convenient and affordable 
alternative to urgent care 
centers and the ER

• Prescriptions available, if 
appropriate

29

1. Cigna Healthcare provides access to virtual care through national telehealth providers as part of your plan. This service is separate from  your health plan’s network and may not be available in all areas or under all plans. Referrals are not 
required. Video may not be  available in all areas or with all providers. Not all preventive care services are covered, refer to plan documents for complete description of virtual care services and costs.  Virtual primary care through MDLIVE is only 
available for Cigna Healthcare medical members aged 18 and older.

2. For customers who have a non-zero preventive care benefit, MDLIVE virtual wellness screenings will not cost $0 and will follow their preventive benefit.
3. Limited to labs contracted with MDLIVE for virtual wellness screenings.
4. Virtual dermatological visits through MDLIVE are completed via asynchronous messaging. Diagnoses requiring testing cannot be confirmed. Customers will be referred to seek in-person care. Treatment plans will be completed within a maximum 

of 3 business days, but usually within 24 hours.

Dermatology4

Fast, customized care for skin, 
hair and nail conditions — no 
appointment required

• Board-certified dermatologists 
review pictures and symptoms

• Care for common skin, hair and 
nail conditions including acne, 
eczema, psoriasis, rosacea, 
suspicious spots and more

• Diagnosis and customized 
treatment plan, usually within 
24 hours

Cigna Healthcare has partnered with MDLIVE® to offer a comprehensive suite of convenient virtual care options — 
available by phone or video whenever it works for you.

Presenter Notes
Presentation Notes
KXC: https://cignaknowledge.lightning.force.com/lightning/r/Knowledge__kav/ka06Q000000N81jQAC/view

Video chat may not be available in all areas or with all providers so see your enrollment materials for details.
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Cigna Healthcare® Lifestyle 
Management Programs

Our health advocates provide personalized support 
to help you make lasting changes.

• Weight management: Learn to manage your weight using 
a non-diet approach that helps you change habits, eat healthier 
and become more active

• Quit tobacco: Develop a personal quit plan to become — and stay 
— tobacco-free

• Reduce stress: Understand the sources of your stress and learn 
coping techniques to better manage it in all areas of your life

Use an online or telephone coaching program 
(or both) for the support you need.

Presenter Notes
Presentation Notes
Lifestyle Management Program Collection | Salesforce
https://cignaknowledge.lightning.force.com/lightning/r/Knowledge__kav/ka06Q000000N7mZQAS/view

If weight, tobacco or stress is affecting your health or your ability to live an active life, it may be time to make some changes. A health coach can provide you with personalized support to help you:
- Learn to manage your weight using a non-diet approach that helps you build confidence, change habits, eat healthier and become more active
- Develop a personal quit plan to become and remain tobacco-free
- Understand the sources of your stress, and learn to use coping techniques to better manage stress both on and off the job
Use an online or telephone coaching program – or both – for the support you need. 
To learn more about our Lifestyle Management Programs please call us using the number in your enrollment materials. 
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Questions 
and answers
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You cannot open an HSA if, in addition to coverage under an HSA-qualified High Deductible Health Plan ("HDHP"), you are also covered under a Health Flexible Spending Account (FSA) or an HRA or any other health coverage 
that is not a HDHP. The HSA provider and/or trustee/custodian will be solely responsible for all HSA services, transactions and activities related thereto. Neither your employer nor Cigna is responsible for any aspects of the HSA 
services, administration and operation.

Rates will vary by plan design. Coverage is subject to any applicable plan deductibles, copay and/or coinsurance requirements. Product availability may vary by location and plan type and is subject to change. All group health 
insurance policies and health benefit plans have exclusions and limitations. For costs and details of coverage, see your enrollment materials. The information in this presentation summarizes the highlights of your plan. For a 
complete list of both covered and not covered services, including benefits required by your state, see your employer’s group insurance certificate, summary plan description or group service agreement – the official plan 
documents. If there are any differences between the information in this presentation and the plan documents, the information in the plan documents takes precedence.

Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company (Bloomfield, CT.) (CHLIC), Connecticut General Life 
Insurance Company, Evernorth Care Solutions, Inc., Evernorth Behavioral Health, Inc., Evernorth Behavioral Health of CA, Inc., Evernorth Behavioral Health of TX, Inc., Accredo® Health Group, Inc., Express Scripts, Inc., ESI Mail 
Pharmacy Service, Inc., Express Scripts Pharmacy, Inc., Tel-Drug, Inc., Tel-Drug of Pennsylvania, L.L.C., Cigna Onsite Health, LLC, Cigna Behavioral Health, Inc., Cigna Health Management, Inc., and HMO or service company 
subsidiaries of Cigna Health Corporation, including Cigna HealthCare of Arizona, Inc., Cigna HealthCare of California, Inc., Cigna HealthCare of Colorado, Inc., Cigna HealthCare of Connecticut, Inc., Cigna HealthCare of Florida, 
Inc., Cigna HealthCare of Georgia, Inc., Cigna HealthCare of Illinois, Inc., Cigna HealthCare of Indiana, Inc., Cigna HealthCare of St. Louis, Inc., Cigna HealthCare of North Carolina, Inc., Cigna HealthCare of New Jersey, Inc., 
Cigna HealthCare of South Carolina, Inc., Cigna HealthCare of Tennessee, Inc. (CHC-TN), and Cigna HealthCare of Texas, Inc. In Texas, Open Access Plus and LocalPlus plans are considered Preferred Provider plans with 
certain managed care features, and Open Access Plus IN and LocalPlus-IN plans are considered Exclusive Provider plans with certain managed care features. “Accredo ®” refers to Accredo ® Health Group, Inc. Policy forms: OK - 
HP-APP-1 et al., OR - HP-POL38 02-13, TN - HP-POL43/HC-CER1V1 et al. (CHLIC); GSA-COVER, et al. (CHC-TN). “Accredo®” is a trademark of Express Scripts Strategic Development, Inc. The Cigna Healthcare name, logo, 
and other Cigna marks are trademarks of Cigna Intellectual Property, Inc. All pictures are used for illustrative purposes only.

974336 06/23 © 2023 Cigna Healthcare. Some content provided under license.
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