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1.1 Important Changes for the 2020 Presidential Elections
For the 2020 Presidential Elections, there are some important changes
to the voting process.

e The election judge who gives a ballot (usually a ballot issuing judge)
to a voter must tell each voter:

“You have two ways to mark your ballot — either by hand
or with the electronic device. Which do you prefer?”

e Make sure that at least five (5) voters use the ballot marking device
during the day. If five (5) voters have not used the ballot marking
device by 1:00 pm, direct voters to use the ballot marking device
until five (5) voters have used it.

e Voters are now permitted to take their voted absentee ballot to an
early voting center or polling place. Voted absentee ballots will
have their own secure “Absentee Ballot Bag” (similar to the
provisional ballot bag) that will be taken back to the Frederick
County Board of Elections at the end of voting hours.

¢ Individuals who are not registered to vote may now register at their
assigned polling place on election day.

1.2 Election Judge’s Role
Your role as an election judge is to make sure elections are fair and
accessible for all voters. You also protect the integrity of the election
process.

You must perform all the duties assigned to you by the Frederick County
Board of Elections in accordance with federal and State law. You must
perform your duties faithfully and diligently. You must also perform
your duties without any kind of bias, prejudice, and partisanship.

1.3 Election Dates & Voting Hours
Presidential Primary:

Early Voting - Thursday, April 16 through Thursday, April 23, 2020. Polls
open at 10:00 a.m. and close at 8:00 p.m.
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Election Day - Tuesday, April 28, 2020. Polls open at 7:00 a.m. and close
at 8:00 p.m.

Presidential General:

Early Voting - Thursday, October 22 through Thursday, October 29, 2020.
Polls open at 8:00 a.m. and close at 8:00 p.m.

Election Day - Tuesday, November 3, 2020. Polls open at 7:00 a.m. and
close at 8:00 p.m.

1.4 Arrival Time

Election judges are expected to arrive at their assigned polling place no
later than 6:00 a.m., unless otherwise authorized by the Frederick County
Board of Elections.

1.5 Closing Time for the Polls

All voters who are in line to be checked in at 8:00 p.m. are allowed to
vote. Although the polls are officially closed at 8:00 p.m. (unless voting
hours are extended by a court order), the polls may remain open past
8:00 p.m. Voters in line by 8:00 p.m. must be allowed to check in to cast
their ballot.

Extended voting hours may be ordered. When this occurs, all election
judges must continue to work. When the extended voting hours end, all
voters who are in line by the time extended hours end will be allowed to
vote.

See Appendix 1 — Extended Voting Hours for additional information.

1.6 Important Contact Information

If you need to contact the Election Office prior to the start of early voting,
or on election day, please call the Election Judge Coordinator at 301-600-
4141, or via email at electionjudge@frederickcountymd.gov.

The main number to call the Election Office during early voting, after hours,
or on election day is 301-600-8683.
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1.7 Your Contact Information

You must keep your contact information current with the Frederick
County Board of Elections. This includes your name, address, home
phone number, work phone number, cell phone number, and email
address.

If you have an unlisted number, please tell the Frederick County Board
of Elections. Phone numbers and email addresses will only be released
to the chief judges.

1.8 Qualifications for Election Judges

Under Maryland law, you can be an election judge if you are:
e Aregistered voter in Maryland;
e Physically and mentally able to work at least a 15-hour day;
e Willing to work outside your home precinct;
e Able to sit and/or stand for an extended period; and
e Can speak, read, and write English.
Young people who are aged 16 or older may also be an election judge if:
e At least one parent or guardian gives permission; and

e They can show the Frederick County Board of Elections that they
meet all the requirements for an election judge.

A Some positions require election judges to be able to lift boxes and
other items weighing 10 to 25 Ibs.

You cannot be an election judge if you are a:

e Candidate or currently hold a public or political office, including
State and county political party central committees; or

e Chairman, campaign manager, or treasurer for a political or
candidate committee.
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In addition, family members of a candidate should generally not serve as
election judges within the district in which the candidate is seeking
election.

A In most cases, election judges will be affiliated with one of
Maryland’s two major political parties, Democratic and Republican.
While under oath as an election judge, you must remain nonpartisan
at all times.

1.9 Mandatory Training Class

The law requires you to attend a training class and to serve on the day(s)
you are assigned to work. If you do not attend training, you will not be
permitted to work as an election judge. If you attend training, but do not
work, you will not be paid for training.

1.9.1 Attendance

If you have an emergency and cannot serve as an election judge on the
day you are assigned, you must tell the Frederick County Board of
Elections right away so they can find someone else.

1.9.2 Compensation

Election judges will only receive training compensation for working as
assigned on election day, (and/or during early voting.) Compensation for
training and election day (and/or early voting) work performed will be
paid 8-10 weeks after an election. Please do not call the Frederick
County Board of Elections or the Frederick County Finance Department
or Payroll regarding information on payment timing.

Wages are taxable. You are required to pay federal and State income
tax on the wages earned as an election judge. If income taxes are not
withheld from your paycheck, then you are responsible for reporting
your wages and your federal and State income taxes. You may receive a
W-2 depending on how much you earn. Talk to a tax professional if you
need more information.

1.10 Election Judge Oath & Rules of Security Behavior

All election judges must read and sign the Election Judge Oath and the
Rules of Security Behavior before they begin working.
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1.11 Election Judge’s Responsibilities

As an election judge, you must:

Go to an election judge training class scheduled by the Frederick
County Board of Elections.

Read all the election materials you receive, including this manual.

Read any updated information that you receive after training
class and on election day.

Work every day you are assigned.
Be on time.
Wear your name tag at all times.

Work together to make sure the polling place opens on time.
Opening on time is required by law.

Follow the instructions of the chief judges.

Help with whatever needs to be done, no matter what you were
originally assigned to do.

Work with the other election judges at your assigned polling
place as a team to:

o Maintain the integrity and confidentiality of the voting process;
o Make sure the polling place is secure;

o Make sure the voting equipment is secure, working properly,
and available to all voters;

o Make sure the voted and unvoted ballots are secure at all
times;

o Help reduce errors and omissions by voters;
o Fill out election-related paperwork accurately;

o Follow the instructions in this manual; and
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o Follow all other instructions provided by the Frederick County Board
of Elections.

1.12 General Rules for All Election Judges
e Do not wear campaign buttons, t-shirts, or other political items.
Election judges are not allowed to electioneer or campaign.

¢ Do not talk about candidates or political issues among your fellow
election judges, voters, or with anyone inside the voting room and
within the “No Electioneering Zone.”

e Help all voters promptly and politely. Watch for voters who need
help.

e Do not leave the polling place at any time.

¢ Do not smoke inside the site or at the entrance to the polling place.

A Check all local laws and ordinances regarding smoking at a
governmental facility where a polling place is located.

e Dress comfortably and appropriately.

e Do not bring family members or friends with you to help. Only voters
and people approved by the Frederick County Board of Elections (for
example, election judges, challengers and watchers, and staff) are
allowed in the polling place.

e Keep conversations with family members, friends, and neighbors
short. Stay focused on the voting process.

e Remain at your work station at all times. Only leave your work
station when you are on an assigned break, using the restroom,
helping a voter or following the directions of a chief judge.

e Refer questions from the media and challengers and watchers to
chief judges. Chief judges should refer such questions to the
Frederick County Board of Elections at (301) 600-8683 and write the
details of what happened in the Election Day Log.
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e No electronic devices may be used in the polling place, except as
authorized by the Frederick County Board of Elections. The Board
may issue — or authorize — cell phones, pagers, or computer
equipment that may be used in the polling place. These electronic
devices may only be used for election purposes.

1.13 Tips for Election Judges

e Bring a sweater or jacket in case the polling place is cold.
e Bring enough food and drinks to last the entire day.

e Bring any medicine you may need, as you may not leave the polling
place to get anything.

1.14 Types of Election Judges

There are 3 main types of election judges:
e Chief Judges
e Voting Operations Judges
e Provisional/Same Day Registration Judges

The Frederick County Board of Elections will assign your role within the
polling place.

Chief Judges — These are the officials responsible for the polling place.
Duties include:
e Picking up election supplies from Election Office;
Checking the polling place before the election;
Assigning work to other election judges;
Supervising the opening of the voting units;
Reviewing the specimen ballot with voters;
Substituting judges of the appropriate party, when needed;
Making all necessary calls to the Election Office;
Supervising the activities of Challengers and Watchers and media in
the polling place;
Monitoring the “no electioneering” boundaries;
e Closing the polls; and
e Returning the supplies and results to the office election night —as a
team.
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Provisional Ballot/Same Day Registration Judges
Duties include:

e Assisting in the opening of the polls;

e Assisting those wishing to register to vote using Same Day
Registration;
Issuing provisional ballots to voters referred by the chief judge;
Explaining the provisional ballot process to the voter;
Keeping track of all voted and unvoted provisional ballots;
Assisting in the closing of the polls;
Returning the Provisional Ballot Bag to the chief judge; and
Any other duties as assigned by the chief judge.

Voting Operations Judges — These officials are responsible for a variety of
activities in the polling place. The Election Office will assign your main role
for election day or at early voting, but your chief judges may reassign you
based on the needs within the polling place.

You'll be assigned one of the following main roles when you work on
election day or at early voting:

Check-In Judges
Duties include:
e Assisting in the opening of the polls;
e Checking voters’ registration information in the precinct register
using the electronic pollbook;
e Making corrections or changes to a voter’s registration information
using the Voter Update Form,;
Issuing voter authority cards;
Providing voter assistance forms as needed;
Directing voters to the ballot issuance judge;
Referring problems to the chief judge;
Assisting in the closing of the polls; and
Any other duties as assigned by the chief judge.

Voting Unit Judges
Duties include:
e Assisting in the opening of the polls;
e Directing voters to the available voting booth;
e Placing the signed voter authority card with the scanning unit;
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e Monitoring activity around the scanning units and voting booths;

e Giving general instructions to the voter explaining the operation of
the ballot marking device, and scanning unit;

e Assisting in the closing of the polls; and

e Any other duties as assigned by the chief judge.

Ballot Issue Judges
Duties include:
e Assisting in opening the polls;
e Setting up the individual ballot issue tables;
e Distributing supplies;
e Posting signs;
e |Issuing paper ballots to voters;
e Issuing ballot activation cards to voters that use the ballot marking
device;
e Directing voters to the voting area;
e Keeping the ballots secure at all times; and
e Assisting in closing the polls.

1.15 Term of Office

The term of office for an election judge is approximately two years and
ends thirteen weeks before the 2022 Gubernatorial Primary Election.
You are expected to serve as an election judge for all elections held
during that period.

1.16 Removal of an Election Judge

On election day (and at early voting, if assigned,) you represent the
Frederick County Board of Elections. Each person who enters the polling
place deserves your respect and polite service. Always actin a
professional way and keep a positive attitude. Support and help voters,
even when things get difficult.

The Frederick County Board of Elections shall immediately investigate all
complaints about the fitness, qualification, or performance of an
election judge. They shall also investigate all reports of harassment,
sexual harassment, threatening behavior, or behavior that compromises
the integrity and security of the election process.
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The Frederick County Board of Elections shall remove any election judge
whom they decide is unfit, incompetent, or whose behavior is
considered inappropriate or unprofessional. If you are removed from
being an election judge, you may lose your wage and lose future
chances to be an election judge.

1.17 How You Can Vote

If you are assigned to work in a precinct that is not your home precinct,
you must vote during early voting or by absentee ballot. If you choose
to vote by absentee ballot, ask for an absentee ballot from the Frederick
County Board of Elections.

You may mail or deliver your voted ballot to the Frederick County Board
of Elections before election day. You may also take your completed
absentee ballot to an early voting center or to a polling place. You
cannot submit your voted ballot online or return it by email or fax. You
are not allowed to leave your assigned polling place to deliver your
ballot to the Frederick County Board of Elections.

If you mail your ballot, the envelope must be postmarked on or before
election day. It must be received by the Frederick County Board of
Elections by 10:00 a.m. on or before Friday, May 8, 2020 for the primary
election or Friday, November 13, 2020 for the general election.

If you have any questions, please contact the Frederick County Board of
Elections at (301) 600-8683.

1.18 General Policies About Voters

1.18.1 Voter ID Policy

If the voter is marked as “Show ID” in the electronic pollbook, then you
should ask the voter to show ID. Otherwise, do not ask voters to show
ID.

If a voter offers an ID, you may accept it, but the voter must verbally
state his or her name, address, and month and day of birth.

If someone challenges a voter’s identity, tell a chief judge immediately.
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1.18.2 Children Accompanying Voters
Children who are 17 years of age or younger may go with a voter into
the voting area. The child must stay with the voter and must not disturb
or interrupt normal voting procedures.

Anyone who is 18 years of age or older must complete a Voter
Assistance Form if he or she goes with a voter into the voting area.

1.18.3 Electronic Equipment in the Polling Place

No one can use electronic devices inside the polling room. Prohibited
devices include radios, televisions, cameras, cell phones, tablets, pagers,
and computer equipment.

There are some exceptions to this rule:

e If both chief judges agree, members of the media may use
cameras in a polling place and within the “No Electioneering
Zone.” Members of the media must not interfere with the voting
process and may not put the privacy of voters at risk.

e The Frederick County Board of Elections may issue — or
authorize — cell phones, pagers, or computer equipment that
may be used by election judges or staff from the Board of
Elections in the polling place. These electronic devices may only
be used for election purposes.

e Law enforcement officers and emergency workers may also use
electronic devices when they are doing their jobs.

Voters may bring printed materials into the polling place. This includes
sample ballots, voter’s guides from newspapers, and campaign
literature. Voters may use electronic devices while waiting in line
outside of the polling room.

1.18.4 Line Management
To help voters have a better experience while waiting in line:

e Have single lines leading to the check-in table, voting booths,
ballot marking devices, and scanning units.

e Check with voters waiting in line to make sure voters are at the
correct polling place and in the correct line.
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e Give voters the opportunity to look at a sample ballot while in
line.

e Provide voters instructions about the voting system and voting
procedures.

e Allow voters to read literature, including information about
candidates and ballot questions, while waiting in line inside or
outside the polling room. Voters may read newspapers, books,
fliers, pamphlets, etc.

e Allow voters to use electronic devices (cell phones, tablets, etc.)
while waiting in line outside of the polling room.

e Inform voters about expected wait times while they are waiting
in line. If there are any delays, explain them to the voter.

1.18.5 Accommodating Voters in Line

If a voter is unable to stand in line, ask another voter in line to hold his
or her place. Allow the voter who needs accommodation to sit down
until the placeholder reaches the check-in judge. Give a placeholder
card to the voter and the other voter who is holding his or her place in
line. The voter standing in line will alert the judges and show them the
card when it is the voter’s turn to vote. The cards are numbered in
pairs to identify the voter who is waiting to vote.

A Never ask a voter to provide proof of a disability. A voter’s disability
may not be visible.
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2.1 Security Rules for All Election Judges

e Unauthorized collection, transmission, sharing, or disclosure of
voter information is prohibited. These activities will result
in immediate removal from office and possible civil and/or criminal
penalties.

e Always wear the name tag provided by the Frederick County Board of
Elections and carry your photo ID while working as an election judge.

e Do not deviate from the approved Election Judges’ Manual or
training without the written approval of the State Administrator of
elections.

e Make sure that all paperwork is filled out as required.

e Report any security problems to the Frederick County Board of
Elections right away. Security problems include incomplete or
missing paperwork, voided tamper tape, broken seals, unsecured
facilities or voting equipment. Do not use voting equipment that has
missing or damaged tamper tape or seals. Record all such events in
the Election Day Log.

e Monitor and secure all election materials and equipment throughout
the day.

e Report any suspicious, threatening, or harassing behavior to the
Frederick County Board of Elections office right away. Report any
such behavior that occurs inside the polling place or within the “No
Electioneering Zone.” Record all such events in the Election Day Log.

A If there is an emergency that is a threat to public safety, call 911 right
away. Then, contact the Frederick County Board of Elections.

e Do not allow any unauthorized person to touch the voting
equipment. A voter is only allowed to touch his or her own voter
authority card, ballot, or ballot activation card.

e If you have a problem with the voting equipment, contact the
Election Office immediately and record the event in the Election Day
Log.
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e Make sure all ballots, ballot activation cards, and voter authority
cards are accounted for as required. Secure all voted ballots,
unvoted ballots, spoiled ballots, and voter authority cards.

e Do not share confidential supervisor passwords with anyone. Keep
supervisor passwords in the sealed envelope inside the Chief Judge’s
Binder until needed.

e Make sure all memory sticks and compact flash cards are returned to
the Board of Elections warehouse with all other materials as
instructed.

A All election judges must read and sign both the Election Judge Oath
and Rules of Security Behavior prior to serving.

2.2 Equipment and Facility Security
Always follow security rules related to the equipment and facility. These
rules include:

e Maintain physical security control over the voting equipment and
electronic pollbooks. Follow procedures for securing the polling
place.

e Protect and maintain control of the memory sticks, compact flash
cards and ballots during the election process at all times.

e Make sure that the access compartments on the scanning units
are secured before opening the polls and throughout the day.

e Look for any potential tampering or defacement of the voting
equipment or electronic pollbooks. Report any problems to the
chief judges right away. The chief judges must report problems to
the Frederick County Board of Elections office.

e Make sure that all voting equipment and electronic pollbooks are
secured at the end of election night.
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2.3 Chain of Custody
Chain of custody refers to the time-based record, or paper trail, of all
the voting equipment and materials. The paper trail will show the
custody, control, and transfer of voting equipment, memory sticks,
voted and unvoted ballots, reports, forms, and other equipment and
supplies.

It is important to ensure the security of voting materials. If you are
transporting memory sticks, keys, compact flash cards, ballot activation
cards, and ballots, you must record the chain of custody, which means
who had the material and when they had it. Itis essential to maintain
physical security control over the voting equipment. All reports and
documentation must be completed and signed appropriately.

Chief judges from each precinct are responsible for the memory sticks
from the scanning units. Memory sticks are in the scanning unit at the
time of delivery to the polling places. When the polls close, the chief
judges are responsible for removing the memory sticks from all scanning
units and placing them inside the Yellow security bag. All memory sticks
from the scanning units and voted ballots, along with all election
supplies, including the electronic pollbooks, are to be returned to the
Board of Elections warehouse by the two chief judges immediately after
the polls close. An election office staff member will check in the
memory sticks and other election materials.

2.4 Maintaining Integrity of the Election Process
You have the responsibility to maintain the integrity of the election
process in the following ways:

e Ask voters if they need help if they do not appear to be following
the instructions you provided.

e Ask voters to remove personal items from the voting booths and
check-in table when finished voting.

e Check the polling place to make sure a voter has not left personal
items or campaign materials.

e Check the ballot marking devices, scanning units, and electronic
pollbooks to make sure they are plugged in, charged, and that
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tamper tape and seals are not damaged and show no signs of
tampering.

e Make sure voters do not leave the polling place with a ballot,
ballot activation card, or voter authority card.
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3.1 General Guidelines: Voters with Special Needs

A Voters with disabilities have the same rights as all other voters.

e Be polite and respectful.
e Do not underestimate people with disabilities.
e Do not put a time limit on voting.

e Always speak directly to the voter, not to the voter’s helper,
companion, or sign language interpreter.

e Offer help, but do not insist or be offended if your help is not
accepted. The person may not want or need help but your offer
will be appreciated.

A Never insist on helping when a voter has not asked for help.

e Make sure there are signs to show the most accessible path to the
polling place.

e Be aware of obstacles and hazards that could cause injury.

o Tape down floor mats, rugs, and power cords securely or
move them out of the way.

o Keep floors as dry as possible.

e Make sure the ramps and doors that are accessible to wheelchairs
are unlocked. Keep the paths clear.

e If necessary, be creative in how you help voters with disabilities.
For example, if a voter is unable to stand in line, ask another
voter in line to hold his or her place. Let the voter who needs
help sit down until the placeholder reaches the check-in judge.

e Be prepared to provide instructions on how to set up and use the
ballot marking device.

3.2 Voters with Special Needs and Cross Cultural Communication



A Never ask a voter to provide proof of a disability. A voter’s disability
may not always show.

3.2 Voters Asking for Instructions
If a voter asks for instructions on how to use voting equipment or about

the voting process, election judges must provide the requested
instructions. Election judges are not allowed to suggest how the voter

should vote on any contest.

3.3 Voters Asking for Help to Vote
e A voter may choose anyone to help him or her except:

o The voter’s employer or an agent of the voter’s employer.
o An officer or agent of the voter’s union.
o A person appointed as a challenger or watcher for this election.

o A candidate who is on the voter's ballot.

A Two election judges of different political parties can also help a
voter.

e The helper must read and sign a Voter Assistance Form.

e The helper may only help the voter by:

o Reading the instructions, ballot content, or the provisional ballot
application.

o Marking or casting the ballot, using the ballot marking device or
filling out the provisional ballot application as directed by the
voter. The helper must mark the ballot as directed by the voter.

e Helpers are not allowed to suggest how a voter should vote on any
contest.
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A The Voter Assistance Form must be filled out when a voter asks for
help from another person or from two election judges of different
political parties.

3.4 Completing the Voter Assistance Form
1. Fill out Part | of the Voter Assistance Form found in the check-in
judges’ notebook.

2. Ask the helper to fill out Part Il of the Voter Assistance Form. If
election judges are helping the voter, the election judges must fill out
Part Il of the form.

3. When completed, place it in the back of the check-in judges’
notebook.

Figure 1 — Voter Assistance Form

State of Maryland "l
Voter Assistance Form

Instructions: Use this form if a voter has a disability or is unable to read or write English AND
requests assistance with voting or completing a provisional ballot application. Assistance is
limited to: (1) reading the voter instructions, ballot content, or the provisional ballot application; and
(2) marking or casting the ballot, operating the voting equipment, or completing the provisional ballot
application as directed by the voter.

Part | — Completed by Election Judge

Printed Name of Voter:

Street Address:

City: State Zip

The voter named above has requested assistance in voting and is being assisted by:
O A person designated by the voter (Go to Part Il) or OJ Two election judges (Go to Part 11l
Part Il - Completed by Persen Designated by Voter

Printed Name:

Street Address:
City: State Zip
1 affirm that:
1. 1am not the voter's employer or agent of the voter's employer,
2. | am not an officer or agent of the voter's union;
3. I have not been appointed as a challenger or watcher for this election;
4. For a voter casting a provisional ballot, | am not a candidate who is on the voter's ballot
5. The named voter asked me to assist with marking or casting the ballot or in completing a

provisional ballot application;

1 will assist the voter only by: (a) reading the voter the instructions, ballot content, or the

provisional ballot application; or (b) marking or casting the ballot, operating the voting

equipment, or completing the provisional ballot application as directed by the voter; and

7. 1'will not attempt to influence or suggest in any way how the voter should vote in any contest
or question.

@

Signature Date

Part Ill - Completed by Election Judges Assisting Voler

Signature — Election Judge Party Affiliation

Signature — Election Judge Party Affiliation
SBE 10-10 (Rev. 1/18)

3.4 Voters with Special Needs and Cross Cultural Communication



3.5 Voters Who Cannot Sign Any Form(s)

A Always ask the voter before you help.

e Do not assume a voter cannot sign his or her own name.

o Follow regular check-in procedures and tell the voter when a
signature is required. Let the voter tell you if he or she cannot
sign his or her name.

o If the voter is blind or has low vision, the voter may ask you to
guide his or her hand to the place on the paper where he or she
needs to sign. Never grab the voter’s hand or pen, or try to
guide the voter’s hand if the voter has not asked you to do so.

e |[f a voter cannot sign his or her voter authority card, Voter Update
Form, or any other form(s), ask the voter to make an “X” or similar
mark on the signature line. This mark can be used as that person’s
signature.

e When a voter is unable to make a mark, write the following
statements on the back of the form the voter should sign:

o On the voter authority card: “This voter is qualified to vote but is
unable to sign his or her name.”

o On all other forms except the voter authority card: “This voter is
unable to sign his or her name.”

o Sign your name and write the date under the statement.

3.6 Voters Who are Blind or Have Low Vision

e As soon as you come into contact with a voter who is blind or has low
vision, tell the voter your name and that you are an election judge.

e Read any required information to the voter. Make sure you tell each
voter that there are two ways to mark a ballot — either by hand or
with the electronic device.
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e |f you are guiding a voter, offer your arm to the voter, rather than
taking the voter’s arm. Give the voter information that is obvious to
voters who can see (such as stairs, obstacles, turning left, etc.).

A Always ask the voter before helping or touching the voter. Never
grab the voter’s arm or try to guide the voter unless the voter asks
for help.

e |f a person uses a service animal, walk on the opposite side of the
voter, away from the animal. Do not pet or distract a service animal
without asking the owner first. Make sure others do not distract a
service animal. Service animals are highly trained. They do not need
any special care from anyone except their owner.

A Service animals are allowed in all buildings.

e |f a person uses a cane, walk on the opposite side of the voter, away
from the cane. Do not touch or take the cane from the voter. Let the
voter decide where to put the cane while voting. However, it is
reasonable for you to tell the person if the cane may be a tripping
hazard to others.

e Explain how the voter can get your attention if he or she needs help.
Tell the voter when you are leaving.

3.7 Voters with Speech or Hearing Disabilities
e A voter who cannot speak may choose to write down his or her
information to give to the check-in judge. Check-in judges should
have paper and pens available.

e Follow the voter’s cues. Let the voter decide whether speaking,
gesturing, or writing is the best way to communicate.

¢ |f you can communicate with the voter by speaking, speak calmly, slowly,
and directly to the voter. Use short, simple sentences. Ask one question
at atime. Do not shout. Your facial expressions, gestures, and body
movements will help the voter understand you.
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e Do not speak for the voter or try to finish his or her sentences.

e |f a voter does not understand a sentence, try again with different words.
Do not just repeat the same sentence. If the voter is still having trouble,
write the sentence down on paper.

¢ |f you do not understand something the voter has said, ask the voter to
say it again. Do not pretend that you understand. If you are still having
trouble understanding, provide the voter with a pen and paper. Ask the
voter to write down what he or she said.

e Talk directly to a person (for example, “What is your name?”). Do not
talk to his or her helper (for example, “What is his name?”).

3.8 Voters with Physical Disabilities

A voter with a physical disability may choose to vote while sitting in a
wheelchair or a chair.

e Ask before pushing or touching a voter’s wheelchair or other
equipment. A wheelchair or other equipment is part of the
person’s personal space.

e Ask before helping. Grabbing someone’s elbow could throw the
person off balance. A voter with a physical disability might need
to lean on a door while opening it. You might cause the voter to
fall if you open the door too quickly.

3.9 Voters with Cognitive Disabilities
A voter with a cognitive disability may have trouble understanding,
reading, writing, or communicating. The voter may choose to have
someone help him or her while voting. Voters are always allowed to
choose to have a helper. Do not ask about a voter’s cognitive ability.

e Be prepared to repeat what you say — either out loud or in writing.

e Allow extra time to understand the voter and to make sure that the
voter understands you.
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3.10 Tips for Cross-Cultural Communication
As an election judge, you will help people of many different
backgrounds, ethnicities, cultures, and language abilities. Be patient
and helpful. Voting may be a new experience for some voters. Here
are some effective communication tips.

e Be clear and keep it simple. Do not use slang or jargon.

e Pay attention to the non-verbal language of people who have a
different cultural background. Also, be aware that others may not
understand your own “body language.”

e Speak slowly. Allow pauses, and do not talk too much.
e Organize your thoughts. Be specific, and explain things in order.

e Go over things a second time if needed. Check often to see if
people understand.

e Do not embarrass the person when checking to see if they
understand.

e Listen carefully and patiently.

e Write things down as well as talking. If English is a person’s
second language, it may be easier to read English than to hear it.
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4.1 Electioneering

Electioneering is any activity that supports an election campaign.
Electioneering is illegal in the polling place. Itis also illegal anywhere
within 100 feet of the entrance and exit to the polling place. This is
called the “No Electioneering Zone.” No electioneering or political
activity may take place within the “No Electioneering Zone.” No
campaign materials may be posted or handed out in this zone.

Election judges are not allowed to show support or oppose any
campaign or political party while working at the polling place. You may
not wear or display any political material. You may not share any
political opinions while you are in the polling place or while performing
the duties of an election judge.

“Electioneering” includes wearing clothing that supports or opposes a
candidate, ballot issue, or political party.

Voters are allowed to wear clothing, buttons, or other items with a
political message while they are voting. Voters who are wearing
political messages are not allowed to linger in the polling place or within
the “No Electioneering Zone” after voting.

All day, you should keep an eye on the activity outside the polling place.
Tell anyone who is campaigning within the “No Electioneering Zone” to
stay outside the marked boundary. If anyone refuses to stay outside the
marked boundary, chief judges must call local law enforcement. Ask law
officers to remove the person from the property. If voters leave political
materials in the polling place, election judges must remove the materials
right away.

Lawn signs or other campaign speech that is on private property are
legal even inside the 100 foot zone. However, sometimes the election
judge or the Board of Elections can show a reason why materials need to
be removed in order to prevent voter confusion, harassment, or
intimidation. Election judges may ask property owners to move their
campaign signs to areas beyond 100 feet. If property owners do not
agree, contact the Board of Elections office at 301-600-8683
immediately.

A If you have any questions, ask the chief judges.
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4.2 Exit Polling
Organizations and individuals sometimes do “exit polling” to ask about
how people voted. Exit polling is allowed within the “No Electioneering
Zone” as long as the chief judges agree.

Persons conducting exit polling must:
e Stay outside the polling room.

e Not ask questions until after the voter has voted and left the
polling room.

e Tell voters that they do not have to answer the questions.

e Not campaign within the “No Electioneering Zone.”

A Chief judges should try to allow exit polling. However, chief judges
must also maintain order in and around the polling place. They may
have to limit activities that cause delays or interruptions. Chief judges
may choose an area for exit polling outside the polling room. They may
also limit the number of people for each organization, or they may limit
the number of groups polling.

4.3 Challengers and Watchers

Maryland law allows selected individuals to serve as challengers and
watchers. Challengers and watchers represent candidates and political
parties, or can support or oppose ballot issues. Official challengers and
watchers are election observers who are allowed to observe all election
day activities in the polling place.

To be an official challenger and watcher, a person must have a certificate
filled out by any of the following:

e The State Board of Elections
e Alocal board of elections

e A candidate (including filed write-in candidates)
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e A political party

e Any other group of voters supporting or opposing a candidate,
principle, or proposition on the ballot

Challengers and watchers have the right to:

Challenge a voter’s identity.
Be in the polling room at least 1/2 hour before the polls open.
Be in the polling room at any time when the polls are open.

Be in the polling room during all the work of closing the polls.
However, challengers and watchers must be inside the polling room
before the polls close.

Make a list of registered voters who have voted or individuals who
have cast provisional ballots. They can take this list outside of the
polling place.

Stand where they can see and hear each voter as the voter checks in
to vote. They should also be able to see the activities in the polling
room. The chief judges will decide where challengers and watchers
will stand. Chief judges do not have to put challengers and watchers
right behind the check-in table. Challengers and watchers do not
have to be able to see the screen of the electronic pollbooks.

During the day, challengers and watchers may ask:

o One of the chief judges to go with him or her to a scanning unit
to check the tamper tape and see the public counter. They can
only go near the scanning unit when it is not being used.

o One of the check-in judges to allow him or her to see the number
of voters who have been checked in to vote. This number is at
the bottom center of the “Find Voters” screen of the electronic
pollbook.
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A If the polling place is very busy, chief judges are allowed to ask
challengers and watchers to wait. Chief judges should let challengers and
watchers look at the scanning unit or electronic pollbook when the
polling place is less busy.

Except as described above, a challenger and watcher may not move about
the polling place during voting hours. A challenger and watcher who wants
to talk with a voter must do so outside the polling place and outside the
“No Electioneering Zone.”

In addition, a challenger and watcher cannot attempt to:
e Find out how a voter voted or intends to vote.
e Talk with any voter in the polling room.
e Help any voter with voting.
e |Interfere with the election process.
e Keep any voter from talking to an election judge.
e Physically touch an original election document.

e Use a cell phone, laptop, pager, or other electronic device in the
polling place.

A If challengers and watchers would keep the polling place from opening
on time, the chief judges may ask the challengers and watchers to leave.
More than half of the election judges at the polling place must agree.

AChiefjudges may remove any challenger or watcher who does not obey
the rules listed above. Chief judges may also remove any challenger or
watcher who interferes with the election judge’s work or who does not
obey an order from an election judge.
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Figure 1 — Challenger & Watcher Certificate

State of Maryland Wl
Challenger & Watcher Certificate

Part | — Instructions and Information

Instructions to Designating Candidate or Entity: You may designate a Maryland registered voter as a challenger and watcher if
you are: {a) a candidate: (b) a political party: or (c) any other group of woters supporting or opposing a candidate, principle. or
proposition on the ballot. (To be eligible, the group of vofers musf form a political commitfee under section 13-207 of the
Election Law Arficle.)

Befors designating any individuals. please read the State Boand of Blections' Instrufions and Information for Challengers,
Please provide the

Stote Bosrie metatons any indvidual you des.gnated as a challenger and watcher.

Instructions to Challenger and Watcher: Please read the State Board of ElecSions’ Insfructions and Information for Ghallengers,

and Other Observers | from your designating candidate or entity or at the website Isted abowe). You
must have this cerfficate when you are acting as a challenger or watcher; you will not be permitted to remain in the voling area
without a signed cerfificate. Give an exira copy of this signed certificate to the elecSion judges when you arrive at an early voting
center or polling place._

As a challenger and watcher. you have the right to:
-  Enterthe voting area at least (but no later than) 20 minutes before voting hours begin:

Enter or be present in the voing area at any time during voting hours:

Remain in the woting area until all post-voting tasks have been completed and the election judges leave the voing area;

Maintain a list of registered woters who have cast a ballot or individuals who have cast provisional baliots:

Enter and leave the voting area to take ocutsikle mformation that identifies mdviduals wio have cast ballots; and

Be posiioned near the election judges so that you may see and hear each voter as the voter checks in to vote.

You cannot atempt to: (a) determine how a woter woted or intends. to vote; (b) talk with any voter in the voting area: (c) assist any
vater in voting: (d) physically handle an original election decurment or equipment; (e} interfare with the election process or impede
a voter's acoess to election judges: or (f) use a cell phone. laptop or other electronic equipment in a voting area.

You may be remowed by an election judge if you do not follow an election jsdges’ order or attempt 3 prohibitad act.

Part Il — Certificate Designating Challenger and Watcher

INWe certify that has designated a

oo Tandaes o Enly Tame o7 e

registered voter, to act as a challenger or watcher for the © 20___ Primary Election OR © 20___ General Blection.
icheck oy one)
This individusl will st in this cspacity © on election day (complete Part A) andior O during early woting (complete Part B).
check: o thet amoh)

Part A: LWWe designate this individual as a Challenger or Watcher for the following pracinct(s) on election day:

District/Precinct or Ward/Precinct Mame of County or Baltimore City

Part B: IWe designate this individual as a Challenger or Watcher on the following days and at the following early voting
locations:

Eary Voting Dates Name of Eariy Woling Center Marme of County or Baltimore City
T Sonshee of TesigaEng Canaidals or DiMicer of Desgnabng By T SoogE By CanadsE — =

A The right of a person to vote may ONLY be challenged on the grounds of
identity. The challenge must be made before the person is given a voter
authority card, a ballot, or a ballot activation card.

4.4 Voter Identity Challenges

A This is a chief judge function only. A chief judge must follow all
procedures for challenging a voter’s identity.

The right of a person to vote may ONLY be challenged on the grounds of
identity. The challenge must be made before the person is given a voter
authority card, a ballot or a ballot activation card.

Anyone, whether official or not, is allowed to enter the polling room for the
sole purpose of challenging the identity of other people trying to vote. An
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unofficial challenger must follow the same rules as an official challenger,
but a non-official challenger must leave the polling place as soon as the
challenge is made. A majority of election judges may decide to limit the
number of challengers in the polling place.

Election judges may also challenge the identity of a person trying to vote. If
this happens, a chief judge must follow all the rules for challenging a voter’s
identity. Election judges are not required to leave the polling place after a
challenge.

If a voter’s identity is challenged:

1. Ask the voter for an acceptable form of ID.

The following are acceptable forms of ID:

O

O

The person’s voter registration card

The person’s social security card

The person’s valid Maryland driver’s license or MVA ID Card
Any ID card issued by the federal, State, or local government

Any employee ID card that contains their photograph and is issued
by the employer

A copy of a current bill, bank statement, government check,
paycheck, or other government document that shows the name
and current address

AThe person’s social security card is an acceptable form of ID for a
challenged voter. A social security card is not an acceptable form of ID
for a voter whose “status” is “pending” (“Pend1” or “Pend2”) in the
electronic pollbook.

2. If the voter presents an acceptable form of ID, tell the voter to return to
the check-in line to continue the check-in process.

3. If the voter cannot present an acceptable form of ID:

@)

The challenger and challenged voter must each complete their part
of the Affidavit for Challenger & Challenged Voter form. The chief
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judge must watch the challenger and challenged voter sign the
affidavit. The chief judge may provide extra information in Part Il
of the form. This form can be found in the back of the chief judges’
notebook.

o Have the voter return to the check-in line to be checked in as a
provisional voter. Use provisional reason code #8 “Identity
challenged and cannot provide acceptable form of ID”).

o Take the voter to the provisional ballot judge.

o Tell the provisional ballot judge to attach the Affidavit to the
outside of the voter’s provisional ballot envelope.

4. If election judges believe a challenger or watcher is making challenges
that are not supported by actual information about the voter’s identity,
call the Board of Elections office at 301-600-8683 for help.

5. The chief judge should write the details of the challenge in the Election
Day Log.

4.5 Individuals Dressed or Equipped as Officials

Special rules apply to people who are wearing clothes or equipment that
make them appear as they are performing an official government
function. No one can wear clothes or equipment that might give such
an impression unless they actually have an official job in the election.

Clothes or equipment that may make someone appear they are
performing an official government function include:

e Wearing a public or private law enforcement or security guard
uniform.

e Wearing an armband.

e Carrying or displaying a gun or badge.

A There are exceptions. Law enforcement officers, military personnel, or security
guards who are on duty, traveling to or from duty, or who are performing an
official government function may vote while wearing a uniform and/or carrying
displaying a gun or badge.
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4.6 Polling Place Evaluators

The Maryland State Board of Elections or the Board of Elections may
send people to visit polling places without advance notice. These
evaluators will check to see how well the election judges are following
the rules. They will check the election judges’ general performance.

Evaluators use a Polling Place Evaluation Form when visiting polling
places. During the visit, evaluators may speak with election judges and

inspect reports. Evaluators are not allowed to slow down or interrupt
the voting process.
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5.1 General Information

The security of voting materials and equipment is very important. You
must follow the rules for chain of custody when picking up and returning
voting materials and equipment. This includes the rules for memory
sticks, compact flash cards, passcodes, keys, ballot activation cards, and
blue ballot bins that contain voted paper ballots. It is also important to
maintain security control over the voting equipment.

A All reports and forms MUST be completed and signed appropriately.

All election judges are expected to work together as a team. Make sure
the polling place opens on time as required by law. Make sure the polls
close properly and all rules are followed.

5.2 Election Day Preparation

Pick up supplies the Saturday prior to each election at the Elections
Warehouse between 9:00 am and 12:00 noon

Primary Election — Saturday, April 25
General Election — Saturday, October 31

If you have authorized access to the polling place the night before:

e Make sure that the proper voting units have been delivered, the
correct number of voting unit(s) were received, and all voting unit(s)
are sealed.

e Make sure that the proper electronic pollbooks were delivered, the
correct number of pollbooks were received, and all pollbooks are
sealed.

e Find the accessible parking area for elderly voters and voters with
disabilities, and make sure the area is designated with either
permanent or temporary signs.

5.3 General Responsibilities of Chief Judges
e Manage tasks and activities in the polling place. Call the Board of
Elections office at 301-600-8683 for any help you may need.
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e Supervise election judges.

o Check that all election judges have arrived and are working to
open the polling place on time.

o Check that all election judges have signed the payroll sheet.

o Assign duties and break times, especially for meals. Chief judges
may fill in for election judges to allow for breaks.

e Make sure that all rules are followed. Rules include the ones in this
manual, rules explained during training, and rules sent by the Board of
Elections.

e Make sure that the polling place operates in a peaceful, orderly
manner.

e Keep an eye on the line of voters waiting to check-in and to be given
ballots. Also, watch the line of voters waiting for an open voting booth
or provisional ballot. Tell the Board of Elections if lines get too long.
Voters should never have to wait in line for more than 30 minutes.

e Make sure that the only voters who are required to present ID are asked
to do so.

e Make sure that the ballot judge tells each voter:

“You have two ways to mark your ballot — either by hand or with
the electronic device. Which do you prefer?”

e Make sure that the following policy regarding the use of the ballot
marking device is being followed:

o Any voter may use the ballot marking device. Do not ask why the
voter wants to use it or ask for proof that the voter needs to use
it.

o If avoter wants to use the ballot marking device, offer to explain
the accessibility features of the ballot marking device.

o Make sure that at least five (5) voters use the ballot marking
device during the day. If five (5) voters have not used the ballot
marking device by 1:00 p.m., direct voters to use the ballot
marking device until five (5) voters have used it.

e Help voters as needed.
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e Answer questions and give instructions to voters, election judges, the
media, and challengers and watchers. You are the connection between
people in the polling place and the Board of Elections.

e Record any problems, issues, or unusual situations in the Election Day
Log including:

o Any problem or alleged problem with the scanning unit and ballot
marking device, electronic pollbooks, or other equipment.

o Any issues that may need further investigation.

o Issues about the behavior of challengers and watchers, election
judges, media, electioneers, and voters.

A Be specific. Include the voting equipment number and the names of all
people involved.

e Report any possible issues with voting equipment to 301-600-8683.
The Board of Elections may tell you to open the contingency supplies
if the voting equipment is not functioning properly.

e Make sure that voters do not leave the polling place with voting
equipment, voting supplies, voter authority cards, ballot activation
cards, or ballots.

e Check the power supply and the charging status of all voting
equipment throughout the day.

e Make sure that tamper tape is properly attached to the voting
equipment, transfer bins, and carts. Make sure the tamper tape is
not voided.

e Make sure that all rules and procedures for polling place security and
voting equipment security are followed. See Chapter 2 — Security
Rules and Awareness for more information.

e Make sure that no voting equipment is taken away from the polling
place without permission from the Board of Elections. This includes
machines that have been shut down.
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e Make sure that all election day forms are properly filled out and
signed.

5.4 Election Judges Who Are Absent

If an election judge does not arrive at the polling place by the time set
by the Board of Elections, notify the office at 301-600-8683
immediately. The Board of Elections will send a replacement election
judge as soon as possible. The office may instruct you to choose a
replacement election judge in accordance with State law.

A Election judges must continue to set up the polling place and open the
polls on time, even if only one political party is represented among the
election judges.

5.5 Pre-Election Day Setup

A Some chief judges may have authorized access to the polling place the
night before election day. If so, some tasks listed below may be done
the night before election day. Never open the voting equipment or run
opening reports from the scanning units or electronic pollbooks until
election morning.

1. Review the diagram for your polling place. Be sure that the polling place
is properly set up.

o Plan for lines of voters at check-in tables and lines of voters
waiting for voting equipment.

o Plan for line management, challengers and watchers,
electioneers, and media.

o Check the locations of the doors, accessible entrances and
electrical outlets.

o Check that all voting equipment has been received.
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o Set up your tables, voting booths, and equipment for maximum
voter privacy.

o Check the power to the voting equipment and electronic
pollbooks.

2. Check that the polling place entrance, including the accessible entrance,
will be open for:

o Election judges to set up the polling place either the night before
or on election morning.

o Voters when voting hours begin. Make sure doors will remain
open until closing time.

3. Check that all supplies have been delivered and that the supplies are in
good working order.

4. Check that all carts, voting equipment, electronic pollbooks, provisional
ballot bags, and ballot transfer bins have been delivered and are
properly sealed.

5. Check for damage. Make note of anything you find in the Election Day
Log, and report it to the Board of Elections right away.

5.5.1 Check-in Area
Make sure that:

e Check-in judges have received and read the Check-in Judge’s
Checklist.

e The electronic pollbooks and printers are set up.

e All power cords and cables are plugged in. All cords and cables
are properly secured or out of the way.

e Check-in and ballot table supplies are set up.

5.5.2 Ballot Issue Area

Set up individual ballot issue table(s) so that EACH ballot issue judge has
the following:

e Ballots
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e Ballot Activation Cards

e Ballot Certificate Opening and Closing (just one per polling place)

e \Voter Assistance Forms

5.5.3 Voting Area
Make sure that:

e Voting judges have received and read the Voting Judge’s Checklist.
e All voting equipment and voting booths are set up.

e The ballot marking device is set up. Headphones and keypad are
ready to use.

e All compartments on the scanning unit and ballot marking device
are locked. Tamper tape or seals have been applied as required.

e All power cords are plugged in properly.

e All voting equipment supplies are checked and set up.

5.5.4 Provisional Voting Area
Make sure that:

e The provisional judge has received and read the Provisional
Judge’s Checklist.

e All provisional supplies have been checked.

5.5.5 Same Day Registration Area
Make sure that:
e The same day registration judges have received and read the
Same Day Registration Judge’s Checklist.

e The barcode scanner is setup and plugged into the electronic
pollbook used for same day registration.

e Same Day Registration supplies are set up.
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5.5.6 Other Areas
Make sure that:

e All election day signs have been posted.

The “No Electioneering Zone” has been marked.

Handicap parking spaces are marked and open to voters.

Any other items sent to improve accessibility have been set up.

There are no obstacles and hazards inside the polling place that
could cause injury.

o Tape down floor mats, rugs, and power cords securely or move
them out of the way; and

o Keep floors as dry as possible.

5.6 Election Morning Set-up

All tasks are supervised by chief judges.
Arrive at 6:00 a.m.
Make sure you and all the election judges sign the Payroll Sheet.
5.6.1 Check-in Area
Make sure that:

e The Ballot Counts Report and the Voter Counts Report have been
printed from each electronic pollbook. Attach these reports to the
Electronic Pollbook Integrity Report.

e The “Opening” section of the Electronic Pollbook Integrity Report has
been filled out and signed.

5.6.2 Ballot Issue Area
Make sure that:
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e The correct amounts of ballots, ballot styles, and ballot activation
cards have been delivered.

e The Ballot Opening Certificate has been filled out and signed.

5.6.3 Voting Area
Make sure that:

e Opening procedures are completed.

e A Configuration Report and two Zero Reports have printed from
each scanning unit.

o Separate the Zero Reports at the signature section.
o Sign both reports.

o Attach the first Zero Report (with the Configuration Report
still attached) to the Scanning Unit Opening Integrity Report.

o Post the second Zero Report where the public can see it.

e The ballot marking device is set up and turned on. The ballot
marking device is ready to use. Headphones and keypad are
ready to use.

e All compartments on the scanning unit and ballot marking device
are locked. Tamper tape or seals have been applied as required.

e All power cords are plugged in properly.

5.6.4 Provisional Voting Area
Make sure that:

e The provisional judge has received and read the Provisional
Judge’s Checklist.

e All provisional supplies have been checked.

e The opening section of the Provisional Opening & Closing
Certificate has been filled out.
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5.6.5 Same Day Registration Area
Make sure that:

e The same day registration judges have received and read the
Same Day Registration Judge’s Checklist.

e All same day registration supplies have been checked.

5.7 During Voting Hours Responsibilities

5.7.1 Check-in Area

e Make sure that all electronic pollbooks are synchronizing and
charging.

e Make sure that check-in judges are efficiently processing voters.
e Help voters qualified for a provisional ballot as needed.

e Make sure that challengers and watchers have a signed Challenger
and Watcher Certificate. See the Instructions and Information for
Challengers, Watchers and Other Election Observers for more
information located in the back of the chief judges’ notebook.

e Follow the proper steps with challenged voters. Fill out the Affidavit
for Challenger and Challenged Voter as needed. See Chapter 4 -
People and Activities in the Polling Place for more information.

e Make sure that check-in judges are completing the Voter Update
Form and Voter Assistance Form as necessary.

e Complete the “During Voting Hours” section of the Electronic
Pollbook Integrity Report as necessary.

e Help voters when you are asked.

e Make sure that all voters in line at 8:00 p.m. when the polls close are
allowed to check-in.
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5.7.2 Ballot Issue Area

e |nitialing the voter authority cards.

e Using the voter authority card to issue the correct ballot style.

5.7.3 Voting Area

e Make sure that all voting equipment is plugged-in and charging.

e Make sure that all tamper tape and security seals are properly
applied. Make sure the tamper tape and seals are not voided or
damaged.

e Make sure that the number of voter authority cards that has been
collected matches the public count indicated on the scanning unit.

e As directed by the Frederick County Board of Elections, regularly
check the “Public Count” on the scanning unit. Make sure the ballot
transfer bin located inside the scanning unit does not get too full.

e Make sure that all voters in line when the polls are scheduled to close
are allowed to vote.

5.7.4 Provisional Voting Area

e Make sure that provisional judges are following the correct
procedures.

e Regularly check the supply of provisional ballot applications and
ballots. Tell the Board of Elections right away when the supply of
applications or ballots gets low. If you notice the supply of
applications or ballots are being used quickly, tell the Board of
Elections right away.

e Take all provisional voters to the provisional table.

e Make sure that the orange provisional ballot bag is not full. Tell the
Board of Elections as early as possible if it looks like you may need
another provisional ballot bag.
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e Make sure that the orange provisional ballot bag stays locked and is
in a secure location.

5.7.5 Same Day Registration Area
e Make sure that same day registration judges are following the
correct procedures.

e Regularly check the supply of same day registration applications and
other supplies. Tell the local board of elections right away when the
supply of applications gets low. If you notice the supply of
applications are being used quickly, tell the Board of Elections right
away.

e Check that the networking is correctly connected.

5.7.6 Other Areas

e Make sure that the accessible parking and the path from the parking
lot are clearly marked and do not have any obstacles throughout the
day.

e Make sure that the accessible entrance is unlocked. Make sure the
path to the voting room is clearly marked throughout the day.

e Check on the line of voters waiting to vote. Use the line
management strategies listed in Chapter 1 — General Information.

e Post voter turnout numbers as you are instructed by the office. Also
call the Board of Elections office at 301-600-8683 to give the turnout
numbers as instructed.

e Check on activity outside in the “No Electioneering Zone.”

e Complete the Election Day Log as needed.

5.8 Absentee Ballot Voters
Voters are now allowed to take their voted absentee ballot to an early
voting center or polling place. Voted absentee ballots will have their
own “absentee ballot bag” (similar to the provisional ballot bag). The
absentee ballot bag will be taken back to the local board of elections at
the end of voting hours.
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When a voter brings a voted absentee ballot to the polling place, a chief

judge will ask the voter to fill out the Absentee Ballot Sign-In Sheet.
Figure 1 - Absentee Ballot Sign-In Sheet

State of Mary E."-j:‘_

Absentee Voter Sign-In Sheet

County/City:

District/Ward/Precinct

drop off their voted absentee ballot must print and sign their name

verify below that the voter put the voted absentee ballot in the

Put into the
Absentee Ballot
Voter Signature Bag
Yes No

Voter Name

Time (Please Print)

The chief judge will ask the voter to write the current time, print his or her
name, and then sign his or her name. The chief judge will put a checkmark
in the “Yes” or “No” column when the voter puts the voted absentee ballot
into the absentee ballot bag.

5.9 Fleeing Voters

A If a voter who was issued a ballot has walked away without casting the
ballot, election judges should attempt to find the voter so he or she can
finish casting the ballot.

When a ballot or ballot activation card and the voter authority card are
found, a chief judge must spoil the ballot in the presence of an election
judge from a different party. Spoil the ballot as follows:
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e For regular paper ballots: Fill in all of the ovals for each contest
(overvote all contests) and write “spoiled” on the ballot.

e For ballot activation cards: Use a marking pen to cover up all
selections and write “spoiled” on the ballot activation card.

A Printed ballot activation cards will only show the voter’s selections.
Therefore, all selections must be covered. Cover all printed barcodes
appearing on the ballot activation card.

1. Put the ballot in the “Spoiled Ballot Envelope.”

2. Spoil the voter authority card by writing “fleeing voter” across the
voter authority card.

3. Put the voter authority card in the “Cancelled VAC Envelope.”

4. Reset the voter’s “Ballot Issue Status” in the electronic pollbook.
See Section 5.9 “Resetting a Voter’s Ballot Issue Status (Chief
Judge Only)” in this chapter.

5. Write the incident in the Election Day Log.

A These voters are permitted to check-in to vote if they return later if
the voter’s “Ballot Issue Status” was reset in the electronic pollbook.

If the voter’s voter authority card is not found, a chief judge must
spoil the ballot in the presence of an election judge from a different
party. Spoil the ballot as follows:

e For regular paper ballots: Fill in all of the ovals for each contest
(overvote all contests) and write “spoiled” on the ballot.

e For ballot activation cards: Use a marking pen to cover up all
selections and write “spoiled” on the ballot activation card.

1. Put the ballot in the “Spoiled Ballot Envelope.”
2. Record the incident in the Election Day Log.
3. Do not reset the voter’s “Ballot Issue Status” in the electronic

pollbook.
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A If these voters return to vote, the “Ballot Issue Status” in the electronic
pollbook will indicate that a ballot has already been issued to the voter.
These voters may only be issued a provisional ballot.

5.10 Resetting a Voter’s “Ballot Issued” Status
Only the chief judge can reset a voter’s “Ballot Issued” status. When the
“Ballot Issued” status is reset, the voter will be able to check in again to
vote, if the voter returns.

In all cases, it must be confirmed by the election judges that the voter did
not cast their previously issued ballot.

A A voter who claims that the ballot was not cast, and it cannot be
confirmed that the ballot was not cast, must be issued a provisional ballot.

You can reset the “Ballot Issued” status for the following voters:

e Voters who were accidentally checked-in under another voter’s
name (“misidentified voters”).

e Voters who tell election judges that they must leave the polling place
before marking or casting their ballot. If this voter returns later in
the day, the voter may be checked-in to vote.

To reset the voter’s “Ballot Issued” status in the electronic pollbook,
perform the following steps:

1. Get the ballot or ballot activation card from the voter. If the ballot
has not been spoiled, help the voter spoil the ballot.

2. Use the information on the voter authority card to search for the
voter’s name in the electronic pollbook.

3. Tap on the row of the voter whose “Issued” field is to be changed.
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Figure 2 — “Find Voters” Screen on the Electronic Pollbook

Find \Mote —_— 205
ame Address County DOB | Status Issued Party |——
< Linc Main St APT A Anne o502 | Active REP
Ne&braham Quincy Anytown 12345 Arundel |f1842 | ==
e ————
-1
B = - 1 woters found.
Find by Name | Find by Address | Find by ID |
Last Name | LINC:| = Search Precinct/iEY Count
First Name | Middle Init
Zip Code[ Birth MDD [ — Search State (add mi}

I_BT:??? AC:Plugged In | Voted: TOT Z [1171s/2015 3:25:30 PM ELPED!

4. On the “Voter Record” screen, confirm that this is the voter whose
“Issued” field must be changed. Then tap on the “Identification” tab.

Figure 3 - "ldentification" Tab on the Electronic Pollbook

Voter Record =TT

Abraham Quincy 12345

Voter Details Identification Voter History | Precinct Details
This voter has already jssued -
1) If this is the correct voter an e ballot was NMOT cast, a Chief Judge may "Re-Ilssue™ another card.

2) If the voter was mis-identified and the ballot was NOT cast, a Chief Judge may "Remove Ballot
Issued" under the "ldentification™ Tab.

NOTE: If the previous ballot issued WAS cast, this voter may vote by Provisional Ballot only.

Linc Main StAPTA ‘

Precinct (001-001-1 DOB (05/02/1842 Status | Active

Registered name: Party [Republican —| REG Issued _

ID Required | |

Comments

CONG=03; LEGIS=32; COUNCIL=001

l__

BT.??? AC:Plugged In Voted: TOT 1 I 11/20/2015 11:00:30 AM
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5. Tap the “Remove Ballot Issued” button.

Figure 4 — “Remove Ballot Issued” Button on the Electronic Pollbook
Voter Record

Linc
Abraham Quincy

260

Main StAPTA
Anytown 12345

Voter Details Identification

Voter History
Tap the "Reprint VAC™ button to reprint a VAC.

***NOTE: IF a voter access card has been issued to the wrong voter, AND the error is caught
BEFORE the ballot is cast, the Chief Judge will use the ™ Ballot i

| Precinct Details

Voter ID |3

Show ID

City Name [Anytown

R T SR

BT:??? AC:Plugged In |

I 11/20/2015 3:02:20 PM =l

6. Enter the password and Tap “OK — Perform Supervisor Function.”

Figure 5 — “OK — Perform Supervisor Function” Button on the Electronic Pollbook
Voter Record

Linc
A

260

] 1 Main StAPTA

Qui
| Voter Dets

|

Enter your supervisor password using the keypad.

Tap the "Re; Then tap the OK button to proceed.
“"*NOTE: IF mught
BEFORE the -
Password |'---|
\

BT 7?77 AC:Online

I Voted: DEM o REP 1 NON o TOT

1 | 9/27/2013 4:38:17 PM T
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7. Tap the “Remove Ballot Issued” box in the middle of the screen
sure that there is a check in the box.

Figure 6 — “Remove Ballot Issued” Box on the Electronic Pollbook

. Make

error is caught BEFORE the ballot is cast, check the box below and tap
"Save Ch e i d.

—l If a voter access card has been issued to the wrong voter, and the

Ballot issued MUST MOT be changed AF TER a voter has cast a ballot.
| For E :

Rafer to Cha, 12: Pr and Sol fo instr

Name |Linc, Abraham Quincy ]

~ Remove Ballot issued

BT?7% AC:Online | Votod: DEM 0 RCP 1 HOHN o TOT 1 | 10/16/2013 1:54:35 PM

e a |

8. Tap the “Save Changes” button.

Figure 7 — “Save Changes” Button on the Electronic Pollbook

If a voter access card has been issued to the wrong voter. and the
error is caught BEFORE the ballot is cast, check the box below and tap
"Sawve Changes” to remove ballot issued.

Ballot issued MUST NOT be changed AFTER a voter has cast a ballot.
Refer to Chapter 12: Problems and Sclutions for further instructions.

Name [Linc, Abraham Quincy

~ Remove Ballot lssued

BT:??7? AC:Online | Voted: DEM 0 REP 1 MOM 0 TOT 1 |1o:16.r2013 1:54:35 PM

g
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9. Tap “Yes” when the message box appears.

Figure 8 — Message Box on the Electronic Pollbook

error is caught BEFORE the ballot is cast, check the box below and tap
"Save Changes" to remove ballot issued.

Ballot issued MUST NOT be changed AFTER a voter has cast a ballot.
Refer to Cha 12: Pr and Solutions for further instructions.

MNamsg
@ *EE: QUESTION ****

The voter's ballot will be cancelled. Do you want to continue?

BT-??7? AC:Online | Voted: DEM 0 REP 1 MON 0 TOT 1 | 10/16/2013 1:56:34 PM EYES)

10. A Cancelled Ballot Confirmation Stub for Voter Authority Card will print
to confirm the cancelled ballot.

o Putyour initials on the confirmation stub and attach it to the
cancelled voter authority card.

o Put the cancelled voter authority card in the “Cancelled VAC
Envelope.”

11. The electronic pollbook will return to the “Identification” tab on the
“Voter Record” screen.

12. Tap the “Go Back” button to return to the “Find Voters” screen.
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Figure 9 — “Go Back” Button on the Electronic Pollbook

Voter Record =TT

Linc
Abraham Quincy

Voter Details Identification Voter History | Precinct Details

Tap the "Reprint VAC=huiton to rapsierts VAC.
““*NOTE: IF a voter access card has been issued to the wrong voter, AND the error is caught
BEFORE the ballot is cast, the Chief Judge will use the "R Ballot I b

Main StAPTA
345

Voter ID |3 |

Show ID | |

City Name |Any‘lown

BT.??? AC:Plugged In Voted: TOT 1 I 11/20/2015 3:02:20 PM

13.Confirm the voter’s “Issued” status is “None.”

Figure 10 — “Issued” Status is “None” on the Electronic Pollbook

Find Voters diE
Name Address County DOB /- -Srty |- |
Linc Main StAPT A Anne 03/01 | Active| None R
Abraham Quincy Anytown 12345 Arundel 1802

-1
= - - 1 voters found.
Find by Name | Find by Address | Find by ID |
LastName|L|NC & Search Precinct/EV Count
First Name | ABR Middile Init.

ZipCode| Birth MMDD [03/01] © Search State

BT:??? AC:Online | Voted: DEM 0 REP 0 NON o TOT 0 |1m1:20133:04:23PM e

o Continue with the check-in process.
o Write down what happened in the Election Day Log.
5.11 Voter Turnout Reports
The Voter Counts Report must be printed from one of the electronic

pollbooks at 11:00 a.m. and 4:00 p.m. Call the Board of Elections office
at 301-600-8683 to report the number of voters checked in.
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1. Tap “Return to Main.”

Figure 11 — “Return to Main” on the Electronic Pollbook

Find Voters 205
Ask the voter to state his or her name. Enter the first 4 |etters of the vuwr‘l LAST NAME, then the A
first 3 letters of the FIRST NAME. Alist of will app n the . The list will get

shorter as you add more of the voter's information.

When you see the voter's name on the list, ask the voter to state his or her MONTH AND DAY OF
BIRTH then tap on that voter's row to continue.

If TOO MANY voters are found, enter the voter's Middie Initial, DOB, & Zip Code. If NO VOTERS are
found, check the spelling or tap the "Search State” button. If you don't see the voter's last name in

Find by Name | Find by Address | Find by ID |
L-‘tN-mﬁl ) T T - o & Search Precinct/EV Count
First Name | "~ Middie Init. |

Zip Code | Birth MMDD | ¢ Search State

BT:727 AC:Online Vowd: DEM 0 REP 0 NON 6 ToT 0 |18 13 10:37:14 AM =,

2. Tap the “Manage System” tab.

Figure 12 — “Manage System” Tab on the Electronic Pollbook

) ExpressPoll [E=NEEES)
Main Screen e ——— 130

Manage Polls | Issue Ballots | Precinct Detail Manage System |

System ID IP Address ROM Version ardWriter vers So re Versio
[111111 | [192.168.0.100| [N/IA | A5 .3.0.
DHCP 6.1.7601 Pre-Release
Card Check | System Setup | Updates and Lists

Tap a Report Below to Preview and Print o

BT.??? AC:Plugged In Voted: TOT o 1/22/2016 10:41:22 AM ENNES
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3. Tap the “Reports” tab in the middle of the screen.

Figure 13 — “Reports” Tab on the Electronic Pollbook
[F=SE=R—==)

g
s ExpressPoll
130

Main Screen

Manage Polls | Issue Ballots |
System ID IP Address ROM Version CardWriter vers

[111111 | [192.168.0.100 | [N/IA | (160

DHCP 6.1.7 Pre-Release

ates and Lists |

Manage System | Statusl
S oftware Versic
[3.3.0.0a129

Precinct Details

Card Check | System Set

Tap a Report Below to Preview and Prin

1/22/2016 10:41:22 AM EE

BT:??? AC:Plugged In I Voted: TOT 0

4. Tap “Print Voter Counts.”

Figure 14 — “Print Voter Counts” Button on the Electronic Pollbook
G2 ExpressPoll = [ S ]
Main Screen 130
Manage Polls | Issue Ballots |

Precinct Details Manage System | Status |

System ID IP Address ROM Version CardWriter vers Software Versio
111111 | [192.168.0.100]| [NIA | [1160 [3.3.0.0a129
DHCP 6.1.7601 Pre-Release
Card Check | System Setup Reports | Updates and Lists |

Tap a Report Below to Preview and Print

Voted: TOT 0 1/22/2016 10:41:22 AM e

BT:??? AC:Plugged In

Call the Board of Elections office at 301-600-8683 to report the
number of voters checked in.

6. Post the report in the polling place for public viewing.
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5.12 Displaying Number of Ballots Scanned
A chief judge may display how many regular paper ballots or ballot
activation card ballots have been scanned by the scanning unit. Do this
during a time when no one is using the scanning unit.

1. Touch the magnifying icon next to the Public Count on the
scanning unit.

Figure 15 — Magnifying Icon on the Scanning Unit
Demonstration Ballot
Any County . .
07/04/2016 o
B+ bl Count: 0

# ptected Count: 177 2 H ¥ 1:32PM

Welcome. Please
insert your ballot.

2. The “Public Count Information” box appears and shows the number
of DS200 Ballots (regular paper ballots) and the number of

ExpressVote Cards (ballot activation card ballots) that were scanned
by the scanning unit.

Figure 16 — “Public Count Information” Box on the Scanning Unit

Demonstration Ballot

DS200 Ballots:
ExpressVote Cards:
Total:
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5.13 Equipment Issues (Incident Report)
If any voting equipment, electronic pollbook, or any other equipment
has a problem, check to see what happened. If necessary, call the
Board of Elections office at 301-600-8683 for assistance. The office
may dispatch a field support technician to help you.

The technician will use an Incident Report Form to write down all the
information about the problem. Both chief judges must sign the
Incident Report Form. Also, chief judges must write down a
description of all problems in the Election Day Log. The original
Incident Report Form is returned to the Board of Elections.

The office may tell you to open the contingency supplies if the voting
equipment is not functioning properly. Do not open the contingency
supplies unless directed by the Board of Elections office.

5.14 After the Polls Close

5.14.1 Check-in Area
Make sure that:

e The final Ballot Counts Report and the Voter Counts Report has
been printed from each electronic pollbook and attached to the
Electronic Pollbook Integrity Report.

e All electronic pollbooks and printers are shut down and packed.

e The “Closing” section of the Electronic Pollbook Integrity Report
has been filled out.

e All power cords and cables have been packed.

e All other check-in supplies have been packed.

5.14.2 Ballot Issue Area
e Count the number of remaining ballot packs and any loose
ballots for each ballot style

e Record the total number of spoiled regular ballots and ballot
activation cards.
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e For the primary election, verify the counts at closing on the
Ballot Closing Certificate.

e For the general election, verity the count in the “closing”
section of the Ballot Opening and Closing Certificate.

e Pack all other ballot supplies.

e Assist in closing the polls according to the chief judges’
instructions.

5.14.3 Voting Area
Make sure that:

e Both chief judges work together to end the election on each
scanning unit. Follow the instructions in Chapter 11 - Scanning
Unit.

e All voter authority cards have been counted.

e No ballots were left inside the emergency bin on each scanning
unit. If there are ballots inside the emergency bin, follow the
instructions in Chapter 11 — Scanning Unit.

e Two Totals Reports have been printed from each scanning unit.
o Separate and sign the Totals Reports;

o Attach the first copy of the Totals Report to the Scanning
Unit Closing Integrity Report; and

o Post the second Totals Report with the Zero Report for
public viewing.

e Each scanning unit is powered off correctly and the display screen
goes dark. See Chapter 11 —Scanning Unit.

e The memory stick(s) have been removed from each scanning unit and
placed in the yellow security bag according to the instructions in
Chapter 11 - Scanning Unit.
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e The ballot transfer bin is removed from the ballot box and is closed
and sealed according to the instructions in Chapter 11 -Scanning
Unit.

e All compartments on the scanning unit and ballot marking device are
locked. New tamper tapes and seals are put on as required.

e All voting equipment is closed, sealed, and packed.
e The Scanning Unit Closing Integrity Report is filled out.

e The “Closing” section of the Ballot Marking Device Integrity Report is
filled out.

e All power cords are packed.
e All other voting equipment supplies are packed.

5.14.4 Provisional Voting Area
Make sure that:

e The orange provisional ballot bag is locked and sealed.
e All provisional voter authority cards are counted.
e All provisional supplies have been packed.

e The “Closing” section of the Provisional Opening & Closing
Certificate has been filled out and signed.

5.14.5 Other Areas
Make sure that:

e All signs have been taken down and packed.

e “No Electioneering Zone” signs/tape have been taken down and
packed.

e Any other items sent to the polling place have been packed (traffic
cones, ramps, accessibility equipment, entrance signs, etc.).

e The polling place has been left in a clean condition. All materials
that will be picked up later have been placed in a secure location
as instructed by the Board of Elections.
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5.15 Closing Summary Report

Complete the Closing Summary Report. Use the information from
other reports as indicated on the Closing Summary Report.

5.16 Extended Voting Hours

The Board of Elections office will tell you if an order is issued that

extends voting hours. The office will tell you when to open the
Extended Voting Hours envelope.

A Do NOT open the sealed Extended Voting Hours envelope unless

instructed by the Board of Elections office. See Appendix 1 — Extended
Voting Hours for more information.
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6.1 Same Day Registration

Same day registration allows individuals register to vote on election day.
To register to vote on election day, an individual must:

e Register at the assigned polling place where he or she lives;

e Show a current Maryland driver’s license or MVA ID card or an
official document that meets the requirements established by the
State Board of Elections; and

e Be a pre-qualified voter in the electronic pollbook.

The Board of Elections will decide which election judges will be
responsible for same day registration. Those election judges will be
trained to follow the same day registration procedures.

6.2 Election Morning Set-up
All tasks are supervised by the chief judges.

Arrive at 6:00 a.m.

Make sure you sign the Payroll Sheet.

1. Help set up for the election as assigned by the chief judges,
including:

o Lay out supplies
o Post signs

o Set up tables

A Work together so that your polling place is ready to open by 7:00 a.m.

2. Check that the correct electronic pollbooks and printers have
been sent to the right precinct using the Electronic Pollbook
Integrity Report located in the chief judges’ notebook.

3. Set up the individual check-in tables. Each check-in judge should
have the following:

o Electronic pollbooks
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o Stylus for the electronic pollbook

o Printer for the electronic pollbook

o Extra roll of paper for the printer

o Voter Update Forms

o Voter Assistance Forms

o Certificates of Participation (if needed)
o Pens (orange and black)

o Note pads

o Paper clips and rubber bands

4. Prepare the electronic pollbooks and printers for election day using
the instructions in Chapter 10 — Electronic Pollbook.

6.3 During Voting Hours
The check-in judges must:

e Use the electronic pollbook to look up and check voter
information.

e Print voter authority cards from the electronic pollbook.

e Ask voters to check the printed information on their voter
authority card.

e Tell voters to sign their voter authority card.

e Circle the ballot style.

e Write your initials on each voter authority card.

e Mark the provisional voter authority card in orange.

e Have voters fill out the Voter Update Form, if needed.

e Tell the chief judge if a voter must vote a provisional ballot.

e Direct voters to the ballot issue table.

Check-in Judges 6.3



A Only use the electronic pollbook to look up the voter you are checking
in. You may not look up any other person unless you are directed by a
chief judge. If you look up anyone else, you may be removed from being
an election judge and not be paid.

6.3.1 Important Reminders

e DO NOT ask a voter to show ID unless the voter is marked as “Show
ID” in the electronic pollbook.

e |f any voter offers their ID, you may accept it. However, the voter
must also say his or her name, address, and month and day of birth.

e |f a voter’s identity is challenged, tell a chief judge right away.
Do not check in this voter any further.

o If the challenged voter provides an acceptable ID to the chief
judge, continue to check-in the voter.

o If the challenged voter does not provide an acceptable ID to
the chief judge, the voter must use a provisional ballot (use
provisional code #8).

e If you are working outside of your home precinct, the electronic
pollbook will not indicate if you voted early.

A If you checked in the wrong voter and have already printed a voter
authority card, tell a chief judge right away.

6.4 Voter Update Form

The Voter Update Form is used to update information about the voter
for future elections. The following information about the voter may be
updated using the Voter Update Form if the information on file for that
voter is not correct:
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1. Address: If the voter moved less than 21 days before election
day, fill out a Voter Update Form. The voter can use a regular
ballot.

A If the voter moved more than 21 days before election day, the voter
must use a provisional ballot. The provisional ballot application will
serve to update the voter’s information and no Voter Update Form is
needed.

“21 Day” dates for the 2020 elections:

Primary Election - If the voter moved on or before April 7, 2020, the
voter must vote a provisional ballot.

General Election - If the voter moved on or before October 13, 2020,
the voter must vote a provisional ballot.

2. Name: The voter’s name may have changed (perhaps due to
marriage) or be different (perhaps it was misspelled) from the
information in the electronic pollbook.

3. Date of Birth: The date of birth for the voter may not be right in
the electronic pollbook. But, check the information on the
electronic pollbook to make sure you are checking in the correct
voter. Then give the voter a Voter Update Form to change the
date of birth.

4. Party Affiliation: The voter’s party affiliation may be changed for
the next election. It cannot be changed for the current election.

5. Identification Information: If the electronic pollbook indicates “ID
Required” for the voter, then fill out the “Identification
Information” section of the Voter Update Form. Give the voter a
regular ballot if the voter presents acceptable ID. See Chapter 10
- Electronic Pollbook for a list of acceptable ID.

6. Death Notice: A voter may report the death of another voter and
ask that the voter’s name be removed from voter registration
records. This request will be investigated by the Board of Elections
before the voter registration record is changed.
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Figure 1 - Voter Update Form

State of Maryland — Voter Update Form

Note: Have the voter fill out the applicable section and sign and date at the bottom.

Elecfion Judges fill in this section
Voter
Information
Voter ID # Last Name First Name Middle Name Date of Birth

O Check here if you moved within 21 days of the election. Provide your new address below:

NOTE: If you moved more than 21 days before

e election day, you have two choices:

Change of Mailing Address (if different):
Address 2 g .

Go to an early voting center in your county or
your new precinct on election day, OR vote a
provisional ballot here. If you vote a provisional
ballot here, only those contests for which you
are eligible to vote will be counted.

City, State ZIP:

Telephone Number: (Day) (Evening)

Change of
Name/Date of
Birth

Last Name First Name Middle Name Diate of Birth

For future elections, | want my party affiliation to be:

Chﬂf‘g? MRl O Democratic Party [ Republican Party [ Bread and Roses Party 1 Unaffiliated (independent of any party)
Affiliation

a Other-Specify:

Election Judge Use Only — v Indicate the type of ID provided only if “ID required” is specified on the VAC or precinct register.
Photo ID — There is no reguirement that the photo 1D have an address or, if there is an Non Photo ID — The document must be current {dated within the last 3 months)

address, that the address match the address on the VAC or this form. and must contain the same name and address as lsted on the VAC or this form.
Identifi
tification -
Information o ) 2 utility Bill 3 Pay Check
a Maryland Driver's License or MVA ID Card - #
- Bank Statement O Government Check

O other Photo ID ~Type

2 Other Government Document — Type

1, , confirm that the voter listed above is deceased and therefore request that the
Death Notice Frint Name voter's name be removed from the voter registration records.

Relationship to the deceased:

I affirm under penalty of perjury that the information on this form is true and correct.

Signature of
Voter B

Signature of Voter Date =

6.5 Issuing a Provisional Ballot

In some situations, a voter must use a provisional ballot. Examples
include voters with a “pending” status and voters who are not in their
registered precinct.

Sometimes the electronic pollbook will allow a voter to be issued a
regular ballot, but the voter should be issued a provisional ballot
instead. Examples include:

e A voter whose status is “Active (or Inactive)-Show ID”, but the
voter is unable to show an acceptable ID.

e Avoter who is challenged by a watcher, but the voter is unable to
show an acceptable ID.

e A voter who voted during extended hours.

e During a primary election, a voter who claims a different party
affiliation than what is shown in the electronic pollbook.
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A If a voter cannot be found in the electronic pollbook, tell a chief judge
right away. Voters who are not found in the electronic pollbook may only
be issued a provisional ballot. See Chapter 10 — Electronic Pollbook for
more information.

If the voter must use a provisional ballot, it is very important to enter the
correct provisional ballot reason code number into the electronic pollbook.
Refer to the chart below:

Reason . .
Provisional Ballot Reason
Code
1 Not listed on the precinct register

Listed but indicated a change of address

2 (does not apply during early voting)

Listed but claims a different party affiliation

3 (primary election only)

Listed as “ABS Issued,” “Reg Issued,” “PROV”, or

4 “Voted Early”

Listed as “Active” or “Inactive” and “Show ID” but is
5 unable to show acceptable ID

6 Listed as “Pend1” (“Show ID” on Voter Details screen)
Listed as “Pend2”

7 (“Need DL#/SSN#” on Voter Details screen)

Identity was challenged and cannot provide an

8 acceptable form of ID

9 Other

10 Voted during extended hours

11 Not prequalified for same day registration

12 No proof of residency for same day registration
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6.6 Voters Who Cannot Sign Any Form(s)

If a voter is unable to sign his or her voter authority card, Voter Update
Form, or any form(s), ask the voter to make an “X” or similar mark on the
signature line. This mark is acceptable as that voter’s signature.

When voters are unable to make a mark, write the following statement
on the back of the form the voters are supposed to sign:

e On the voter authority card: “This voter is qualified to vote but is
unable to sign his or her name.”

e On all other forms except the voter authority card: “This voter is
unable to sign his or her name.”

e Sign your name and write the date under the statement.

A Always ask the voter before helping. Do not assume a voter cannot sign
his or her own name.

e Follow regular check-in procedures and tell the voter when a
signature is needed. Let the voter tell you if he or she cannot sign
his or her name.

e |[f the voter is blind or has low vision, the voter may ask you to
guide his or her hand to the location on the paper in order for the
voter to sign. Never grab the voter’s hand or pen, or try to guide
the voter’s hand unless the voters asks you to do so.

6.7 Closing the Polls

All voters who are in the check-in line by 8:00 p.m. are allowed to vote.
After the last person who was in line by 8:00 p.m. has voted, the polls are
officially closed.

1. Print and sign the Consolidated Ballot Counts Report and
Consolidated Voter Counts Report. Attach them to the Electronic
Pollbook Integrity Report.
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2. Fill out and sign the Ballot Closing Certificate.

3.  When the chief judges tell you, shut down and pack up the
electronic pollbooks and printers. When asked, break the
memory compartment seal on each pollbook, and remove BOTH
compact flash memory cards inside. Make sure to give the
memory cards to the chief judges to place in the yellow memory
sticks and results tapes bag.

4. Fill out the Electronic Pollbook Integrity Report. Give it to the
chief judges.

5. Pack all other check-in supplies.

6. Help close the polls by doing anything else the chief judges ask
you to do.

A Extended voting hours may be ordered. When this happens, all election
judges must continue to work. All voters who are in the check-in line at
the end of the extended voting hours are allowed to vote. See
Appendix 1 — Extended Hours for more information.
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7.1 General Information

This chapter explains the proper way to issue regular paper ballots and
ballot activation cards to voters. The Board of Elections will decide which
election judges will be responsible for issuing ballots and ballot activation
cards to voters. Those election judges will be trained to follow the
procedures in this chapter.

7.2 Important Changes for the 2020 Presidential Elections
For the 2020 Presidential Elections, there are some important changes to
the voting process.

e The ballot judge will tell each voter:

“You have two ways to mark your ballot — either by hand
or with the electronic device. Which do you prefer?”

7.3 Election Morning Set-up
All tasks are supervised by chief judges.

Arrive at 6:00 a.m.
Make sure you sign the Payroll Sheet.

1. Help set up for the election as assigned by the chief judges,
including:

o Pass out supplies
o Post signs

o Set up tables

A Work together so that your polling place is ready to open by 7:00 a.m.
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2. Set up the individual ballot issue tables so that each ballot issue
judge or team has the following:

o Ballots
o Ballot Activation Cards

o Ballot Opening & Closing Certificate - There will be only one
certificate per polling place.

o Voter Assistance Forms
o Spoiled Ballot Tally Sheet

o Spoiled Ballot Envelope
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7.4

7.4 Prepare Ballots

1. Count the number of ballot packs for each ballot style.

o If this a primary election, confirm the count on the Ballot
Opening Certificate.

Figure 1 - Ballot Opening Certificate

State of ‘-;15|";Iard‘

Ballot Opening Certificate
2020 Presidential Primary

|
County/City: Date:

District"Ward/Precinct:

Verify

Verify number of blank ballot activation cards received is:

Before the polls open, verify you received the number of ballot packs in each ballot
transfer bin listed below. If you cannot verify a number on this list, please alert your
chief judge and notify the election office immediately.

Werify
Number of Ballot number of
Ballot Transfer Bin # Ballot Style # Packs in Transfer Bin | ballot packs
at Opening received
v

To the best of our knowledge, the information on this form is true and correct.
Sign when completed.

Assisting Election Judge(s):

Democratic Chief Judge Republican Chief Judge
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o Ifthisis a general election, confirm the count in the “Opening”
section of the Ballot Opening & Closing Certificate.

Figure 2 - Ballot Opening & Closing Certificate

State of '-;15|'3-'Iard‘

Ballot Opening & Closing Certificate
2020 Presidential General

County/City:

Date:

District™Ward/Precinct:

Verify

Verify number of blank Ballot Activation Cards received is:

Before the polls open, verify you received the number of ballot packs for each ballot
style listed below. If you cannot verify a number on this list, please alert your
chief judge and notify the election office immediately.

Opening Closing
Ballot Mumber of | Mumber of Verify Record any Record Record
Style | baliot packs loosze number of additional | numberof | number of
# in baliat ballots ballot packs. ballots ballot packs loose
transfer bin | =t opening | recsived received st closing ballnr_s.
&t opening during at closing
v the day

Sign when completed.

Assisting Election Judge(s

Democratic Chief Judge:

1. Record number of spoiled regular ballots at closing:
2. Record number of spoiled ballot activation cards at closing:
3. Record number of blank ballot activafion cards at closing:

To the best of cur knowledge, the information on this form is frue and correct.

Republican Chief Judge:

2. Remove and open one package of ballots per ballot style. Only open
one package for each ballot style at a time.

3. Pass out the ballots among each ballot judge at the ballot table.

Issuing Ballots 7.5



7.5 During Voting Hours

The ballot issue judges must:
1. Make sure the voter is not a provisional voter.

2. Tell each voter:

“You have 2 ways to mark your ballot — either by hand or with
the electronic device. Which do you prefer?”

3. Write your initials on each voter’s voter authority card.

4. Use the voter authority card to issue the correct ballot style.

Figure 3 — “Ballot Style” on a Voter Authority Card

VOTER AUTHORITY CARD
2018 Guberrator-ial Trainine

FARLEY. Sean Joseph

BO07 Watermill Ct. Elkrides 21075

DoB: 571978

[O#: 1500148

Party: DEM

DISTAPREC: 001-003. CONG=2: LEGIS=12: COUNCIL=0D02
EFB MNunber 033472

< Ballot Style: 3 >

Issuad: 011852018 14:25:30 [ssued Bw: TEST
Issuing Consol idation: 140071003
Reasan: 0

Please sien in the space below.

Check-in Judee Initials:
Ballot Issuine Judee: _ Votineg Judee

DO NOT REMOVE THIS CARD FROM THE POLLING PLACE.
T e L T T T = T P e e

5. Give a regular paper ballot or a ballot activation card to the voter.

o When you give a regular paper ballot to a voter, show the
voter:

o The ballot style printed on the voter authority card.
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o The ballot style printed on the regular paper ballot to
make sure it is the correct ballot style.

o Both sides of the ballot and all pages of the ballot, if
needed.

Figure 4 - Confirming a Voter's Ballot Style

VOTER AUTHCRITY CARD
2018 Guoernatorial Training

Ballot
Style
3

L ]
1§ - n
Official Ballot
L} n
1 ]
1 n
n ]
o Governor | Lt. Governor U.S. Senator n
1 Vote for 1 Vote for 1 ]
B Making Selections o z:ﬂ.am © Candidate 1
' Candidate .
] . < Candidate "
i _ © Candidate i
n o And = Candidate L
Candidate

6. Send voters to the voting area.

7. Keep the ballots secure at all times.
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7.5.1 Replacement Ballots for Spoiled Ballots

A voter may ask for a replacement paper ballot or ballot activation card
when:
e Avoter wants to make changes to the ballot after the paper
ballot has been marked or after a ballot activation card has been
printed.

A If a voter has already spoiled two ballots, a voting judge must offer
to help the voter fill out the third replacement ballot.

e A paper ballot or ballot activation card gets damaged and would
not be accepted by the scanning unit.

e A ballot marking device stops working or a ballot activation card
does not work.

A A voter’s ballot activation card may be used again on a ballot
marking device that has timed out if it has no ballot selections.

Voters may ask for help to vote a ballot. The voter can choose a helper
or ask an election judge to help. If the voter needs an election judge to
help, two judges from different political parties must help the voter
together. Whoever helps the voter must fill out a Voter Assistance
Form.

7.5.2 Replacing Ballots and Ballot Activation Card's

When a voter asks for a replacement paper ballot or ballot activation
card, a voting unit judge will:

1. Ask for the voter’s voter authority card.

2. Tell the voter to wait at the voting booth or another area in the
polling place.

3. Give the voter a black marker and tell the voter to spoil the ballot
as follows:

o For aregular paper ballot: Tell the voter to fill in all of the
ovals for each contest. (This is called “overvoting” all
contests). Tell the voter to write “spoiled” on the ballot.
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o For a ballot activation card: Tell the voter to use the
marking pen to cover up all selections and printed
barcodes. You can help the voter with this if the voter asks
for help.

A Printed ballot activation cards will only show the voter’s selections. So,
all selections and barcodes must be covered to protect the voter’s
privacy.

A A voter can only be given two replacement ballots. If a voter has already
spoiled two ballots, a voting judge must offer to help the voter. You must
also tell a chief judge. Encourage the voter to use the ballot marking
device.

4. Draw a line through the first ballot judge’s initials on the voter authority
card and re-initial the voter authority card.

5. Take the spoiled paper ballot or spoiled ballot activation card from the
voter.

6. Make sure that the voter has written “spoiled” across the face of the
spoiled paper ballot or spoiled ballot activation card. Make sure that
the voter’s original selections are not visible.

7. Give the replacement paper ballot or ballot activation card and the voter
authority card to the voter.

8. If a voter is using a ballot marking device, a voting unit judge should
check the voter’s voter authority card to select the correct ballot style.
Touch the correct ballot style number on the touch screen display.

A For voters using a ballot marking device in combined precincts, a voting
unit judge should check the voter’s voter authority card to choose the
correct District and Precinct and ballot style for that voter. Touch the
correct District and Precinct and ballot style number on the touch screen

9. Use the Spoiled Ballot Tally Sheet to keep track of spoiled ballot
activation cards and regular ballots.
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e Tally the number of spoiled ballot activation cards in the first
row.

e Write the ballot style numbers in the left column.
e Tally the number of spoiled ballots for each ballot style.
e Count the tally marks when the polls close.

e Write the total number of spoiled ballots and ballot activation
cards in the bottom section of the Spoiled Ballot Tally Sheet.

Figure 5 - Spoiled Ballot Tally Sheet

Spoiled Ballot Tally Sheet
2020 Presidential Primary
[County/City: Date:

District/Ward/Precinct:

1. Use tally marks to keep track of the number of spoiled ballot activation cards (BACs) and spoiled
ballots throughout the day.

Ex. £ =4 Y il i =12

2. After the polls close, complete the totals and initial columns

Tally Marks Total Number
for Spoiled Ballot Activation Cards of
(BACs) Spoiled BACs
TOTAL (A)
Total Number
Tally Marks
Ballot Style # - of
for Spoiled Ballots Spoiled Ballots
TOTAL (B)
Totals at Closing
Total Spoiled Ballot Activation Cards (BACs) Total {(A)
Total Spoiled Ballots Total {B)
Grand Total (A+B)

Give completed form to the chief judges.

Democratic Chief Judge Republican Chief Judge

10. Tell the voter to put the spoiled ballot or spoiled ballot activation card
into the “Spoiled Ballot Envelope.”
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7.5.3 Replacing Damaged or Torn Ballots and Ballot Activation Cards

When a paper ballot or ballot activation card is so damaged that a
scanning unit will not accept it, the voter must follow these steps:

1. Write “spoiled” across the face of the spoiled ballot or ballot
activation card.

2. Overvote each contest.

3. Put the spoiled ballot or ballot activation card in the “Spoiled
Ballot Envelope.”

7.6 Closing the Polls

1. Count the number of leftover ballot packs and loose ballots for each
ballot style.

2. Record the total number of spoiled ballot activation cards and spoiled
regular ballots.

o Ifthisis a primary election, confirm the counts at closing on
the Ballot Closing Certificate.
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Figure 6 - Ballot Closing Certificate

State of !-,-'ar;.-'lar.d‘

Ballot Closing Certificate
2020 Presidential Primary

County/City:

Date:

District/\Ward/Precinct:

AFTER THE POLLS CLOSE

Unvoted Re

gular Ballots

Ballot
Style #

Record #
of Packs

Record #
of Packs

the Day

Received | Record #
through | of Loose

Ballots

Totals at
Closing
[Total Spoiled Ballot Activation Cards
Total (A)
Total Spoiled Regular Ballots
Total (B)

Grand Total (A+B)

All unvoted ballots and spoiled ballots have been
accounted for and are being stored in a secure
manner according to instructions from the election

office.

To the best of our knowledge, the information on

this form is true and correct.

Sign when closing is completed.

Assisting Judge(s)

Democratic Chief Judge

Republican Chief Judge
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o Ifthisis a general election, confirm the count in the “Closing”
section of the Ballot Opening & Closing Certificate.

Figure 7 - Ballot Opening & Closing Certificate

State of Maryland ‘

Ballot Opening & Closing Certificate
2020 Presidential General

County/City: Date

District/\Ward/Precinct:

Verify

Verify number of blank Ballot Activation Cards received is:

Before the polls open, verify you received the number of ballot packs in each ballot
transfer bin listed below. If you cannot verify a number on this list, please alert
your chief judge and notify the election office immediately.

Opening Closing
Ballot Number of | Number of Verify Record any | Record Record
Style | ballot packs loose number of addifional | number of | number of
# in ballot ballots | ballot packs pallots | ballotpacks |  loose
transfer bin | at opening | received received | atclosing ballots
at opening during at closing
v the day

1. Record number of spoiled regular ballots at closing:

2. Record number of spoiled ballot activation cards at closing:
3. Record number of blank ballot activation cards at closing:

To the best of our knowledge, the information on this form is true and correct.
Sign when completed.
Assisting Election Judge(s):

Demeocratic Chief Judge: Republican Chief Judge:

3. Pack up any other ballot supplies.

4. Do anything else the chief judges ask you to do to help close the
polls.
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8.1 Election Morning Set-up
All tasks are supervised by chief judges.
Arrive at 6:00 a.m.
Make sure you sign the Payroll Sheet.
1. Help set up for the election as asked by the chief judges, including:
o Pass out supplies
o Post signs

o Set up tables

A Work together so that your polling place is ready to open by 7:00 am.

8.2 Voting Area Judge Supplies

e Pens

e Clipboards

e Ballot Marking Pens

e Envelopes for Voter Authority Cards
e “|Voted” stickers

8.3 During Voting Hours
Tell the chief judge right away about any problems.
8.3.1 At the voting booths:
e Make sure the voter has a privacy sleeve.

e Make sure the voter authority card has been signed by the voter
and initialed by the check-in judge and ballot issuance judge.

e Make sure the ballot style on the voter authority card matches
the ballot the voter was given.

e Make sure the voter is not a provisional voter.
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e Direct the voter to a voting booth or a ballot marking device to
mark the ballot.

e Answer voters’ questions. Help voters in any way that is allowed
if they ask.

e Tell the voter how to mark his or her selections on a regular
paper ballot.

e Protect the voter’s privacy and the secrecy of the ballot:
o Do not look at or ask to see the voter’s marked ballot.

o Stand to the side of the voting booth when helping a voter.

e Direct a voter to the scanning unit to cast the ballot.
e Make sure that tamper tapes and seals are present and intact.

e Clean up any campaign materials, trash, graffiti, or other items
left by voters anywhere in the voting area.

8.3.2 At the ballot marking device:

e When a ballot marking device is not being used, make sure it is
charging.

e Offer to read the 2020 Elections - Instructions for Voters Using
the Ballot Marking Device to voters using the ballot marking
device.
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Figure 1 - Instructions for Voters Using the Ballot Marking Device

State of Maryland "Wl

2020 Elections — Instructions for Voters Using the Ballot Marking Device

Before a voter starts making selections on the screen, tell the voter:

1. If there are more than 7 candidates in a contest, touch *More” below the
list of candidates to see the rest of the candidates’ names.

2. If you want to go back to the other candidates’ names, touch “More” at the
top of the screen.

3. You cannot go to the next contest until you have seen all of the
candidates’ names.

4 If you want to vote for a person whose name is not listed on the ballot,
refer to the instructions on how to write-in a candidate in a general election
only.

5. There are 2 ways to change your selection before printing your ballot.

o In a contest where you can vote for just 1 person, touch the box with
your new choice. It will be highlighted, and a green checkmark will
appear. Your previous choice will be unchecked.

o In a contest where you can vote for more than 1 person, touch the
box of the choice you no longer want. The checkmark will
disappear. Touch the box with your new choice. [t will be
highlighted, and a green checkmark will appear.

-

Review your choices carefully on the summary screen.

7. These instructions are also printed. Show the voter where the printed
instructions are.

=

If you need help, please raise your hand.

Before a voter starts using the audio component of the ballot marking device,
tell the voter:

1. You must listen to all the candidates’ names before you can go to the next
contest.

2. Follow the audio instructions on how to change your selection before
printing your ballot.

3. Listen carefully when your choices are reviewed.

4. If you need help, please raise your hand.

e Tell voters how to use the ballot marking device to mark their ballot.

e Protect voter’s privacy and the secrecy of the ballot. Do not look at
or ask to see the screen on the ballot marking device when a voter is
voting.

e Direct voters to the scanning unit to cast their ballots.

e Make sure that tamper tapes and seals are present and intact.
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e Clean up any campaign materials, trash, graffiti, or other items left by
voters anywhere in the voting area.

e Keep the touchscreen of the ballot marking device clean. Use the
cloth provided to wipe the screen every so often.

8.3.3 At the scanning unit:

e Ask the voter for the voter authority card.

e Make sure the voter is not a provisional voter. A provisional voter
authority card will say “PROVISONAL BALLOT” at the top. It will also
say “DO NOT ISSUE REGULAR BALLOT” above the ballot style. If the
voter is a provisional voter, DO NOT allow the voter to approach the
scanning unit. Tell the chief judge right away.
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Figure 2 - Provisional Voter Authority Card

VOTER AUTHORITY CARD
Presidential General Training 2016

R EEEE R EEEEEEEEEERE
PROVISIONAL BALLOT

Reason Coda: 9
" EEEEE E E EE R EEEEE E R E R E EE N

SMITH. JOHN

417 E Baltimore 5t. Baltimore 21202

pOB: 10/14/1880

iD#: 3BOETfZ3b-0ff9-d4aBe-B80ef-b83ct15e40aG

Registared Party:

Ass|gned Dist/Prec: 004-001. CONG=07: LEGIS=46: COUNCIL=011

EPE Number: 054955

Bal lot lssued Dist/Prec: 001-001. CONG=07: LEGIS=44B: COUNCIL
=001

D0 NOT ISSLE REGULAR @

i | Ballot Style: 2

Issued: 08/31/2016 14:48:16 Issued By: JUDGENAME
Issuing Consolidation: O4EVOT

Pleasae sign in the space below.

Voter Signature

Chack-in Judge Initials:

Provisional Judege Initials:

e Tell the voter to hold onto the privacy sleeve until the ballot is put
into the scanning unit.

e Tell the voter that the privacy sleeve may be used as a “shield”
while putting the ballot into the scanning unit.

e Tell voters how to insert and cast their ballot into the scanning
unit. You can say: “Put your ballot into the scanning unit and
wait for the ‘Thank you for voting’ message to appear. If you have
any trouble, raise your hand, and | will be here to help.”

e Protect the voter’s privacy and the secrecy of the ballot:
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o Do not look at or ask to see the voter’s marked ballot.
o Do not touch a voter’s ballot unless the voter asks for help.

o Stand away from the scanning unit. Only come close to
the voter if the voter asks for help.

e Initial the voter authority card once the voter has successfully cast
his or her ballot into the scanning unit. Put the voter authority
card in the VAC bag hanging on the back of the scanning unit. (If
your polling place has more than one scanner, make sure to put
the voter authority card in the bag for the scanner the voter
used.)

e Give the voter an “l Voted” sticker and thank them for voting.
Direct the voter to the exit from the polling room.

A Never leave the scanning unit unattended. A voting area judge
assigned to the scanning unit must stay next to the scanning unit until:
e The voting area judge is relieved by a chief judge; or
o A chief judge replaces the voting area judge with another voting
area judge.
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e Take the voter to the ballot issuance table if the voter makes a
mistake on his or her ballot.

e Count the voter authority cards every hour and sort them by
party affiliation (during the primary election only). Bundle the
counted voter authority cards into packs of 25 with a paper clip.
Make sure you write the number of voter authority cards on
the Scanning Unit Hourly Totals Tally Sheet.

e Count the voter authority cards for one scanning unit at a time
if your polling place has two scanning units.

8.4 Closing the Polls

e Compare the total number of voter authority cards to the public
count on the scanning unit. Tell the chief judge right away if the
totals do not match.

e Count the number of voter authority cards. Tell the final number
to the chief judges for the Closing Summary Report.

e Help pack the voting equipment.
e Pack up any other supplies.

e Do anything else the chief judges ask of you to help with closing
the polls.

e Make sure you signed the Payroll Sheet.
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9.1 Election Morning Set-Up

All tasks are supervised by chief judges.

Arrive at 6:00 a.m.

Make sure you sign the Payroll Sheet.

1. Set up a table for provisional voting in an area that is away from the
table for issuing regular ballots. A provisional voter should never
need to go the regular voting area. Look at the polling place layout
provided by the Board of Elections.

2. Put chairs at the table for provisional voters and a chair for the
provisional judge.

A Work together so that your polling place is ready to open by 7:00 a.m.

3. Set up a voting booth for voters to use when marking their
provisional ballots.

4. Set up the supplies.

5. Open the provisional voting supply envelope #1. It will have these
supplies:

O

O

Provisional Opening & Closing Certificate

Provisional ballot applications (with envelope and
instructions)

Security seal for closing the orange provisional ballot bag
after the polls close

Return supply envelopes

Envelope for provisional voter authority cards
Pens for voters to fill out applications

Black pens for voters to mark provisional ballots

Blank voter authority cards
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6. Make sure the security seal number on the zipper on the top of the
orange provisional ballot bag is the same number printed on the
“Opening” section of the Provisional Opening & Closing Certificate.

7. Make sure the orange provisional ballot bag is empty. Put a
checkmark on the “Opening” section of the Provisional Opening &
Closing Certificate.

8. Make sure the bottom of the orange provisional ballot bag is
locked. If the bag is not locked, contact the Board of Elections
office at 301-600-8683 right away.

Figure 1 - Provisional Opening & Closing Certificate

State of |.'a|";.-'|ar:‘

Provisional Opening & Closing Certificate
2020 Presidential Primary

County/City: Date:

District\Ward/Precinct:

OPENING
Verify
v
1. | Check seal number on orange provisional bag is:
2. | Check orange provisional bag is empty_
CLOSING
Voter Authority Cards (VACs) Provisional Ballots
Party
Provisional Ballot Tally Sheet # Totals Party
Ballot Tally Sheet & Totals
VAC Democrat Total
Provisional Ballot Democrat Total
VAC Republican Total
Provisional Ballet Republican
VAC All Others/UNA Total
Blank or No VAC Provisional Ballot Others/UNA
TOTAL (A) TOTAL (B)

Mote: TOTAL (A) and TOTAL (B) should be equal

Record seal # placed on orange provisional bag at closing:

To the best of our knowledge, the information on this form is true and correct.

Provisional Judge:

Democratic Chief Judge Republican Chief Judge
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A Never leave provisional ballots unattended. During voting hours, check
the security of the ballots and the ballot bag(s).

9.2 Provisional Ballot Application Procedures

1. A chief judge must walk with the provisional voter from the check-
in table to the provisional judge. The Board of Elections may also
use an escort judge or the chief judge may ask another election
judge to walk the provisional voter to the provisional judge.

A Under federal law, every voter who claims to be registered and eligible to
vote MUST be given an opportunity to vote.

2. Each voter will have a provisional voter authority card with a
provisional ballot reason code number printed on it.

A If a person’s name is not listed on the electronic pollbook, then he or she
may be eligible to register to vote using same day registration. Refer the
person to the provisional judge who processes same day registrations. If
a person is not eligible to register to vote using same day registration, he
or she will not have a printed voter authority card. The person will have
a hand-written voter authority card. A chief judge will tell you when
someone does not have a voter authority card.

3. Check the provisional voter authority card for the voter’s
signature and the check-in judge’s initials.

4. Use the reason code on the provisional voter authority card to fill
out the “Election Judge” section on the back of the Provisional

Ballot Application.

o Put a check mark next to the reason code on the
application.

o Write the district/precinct number, the ballot style issued,
and your initials in the boxes in the top right corner.

o If the voter needs to show ID, you must write down the
type of ID that the voter provided. Write this in item #6 on
the back of the Provisional Ballot Application.
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Figure 2 - "Election Judge" Section of the Provisional Ballot Application

For Official Use Only

Election Judge ¥ Check all boxes that apply.
A provisional ballot application was issued because the voler was:
1. Not listed on the precinet register
3 2. Listed on the pracinct register but indicated a change of address
3. Listed but claims io have a different party affiliation {primary election only)
4. Listed as an absentee voter or as having already voled
3 5. Listed as "Active” or "Inactive” & “Show ID" & unable to provide acceptable 1D
d 6. Listed as "panding” & “Show 1D
Was acceptable ID presented? O Yes O Mo
If yes, record the type of |D presented.
3 Pheto ID - Address on the photo 1D does not need to maich the address in
I Maryland Driver's License or MVA 1D Card - Verify that DL or ID numbser
O Other-Photo 1D - specify

d Man-Photo 1D - Must be dated within the last 2 months and hawve the same
listed in #3 and #7.

O Liility Bill 3 Pay Check 2 Bank Statement
O Cther government document - specfy

d Government Check

District/Precinct or
Early Voting Center

Ballet Style Issued

Election Judge

Initizls Date

#r.
is printad in #6a

name and addrass as

Listed as "pending” & "Meed DL#/SSN#" (See instructions for #6.)
|dentity challengad & cannot provide acceptable form of 1D

Cther (explain):

Voted during extended hours

Wot prequalified for same day registration

No proof of residency for same day registration

o~

opoooop

b =ao

Put the provisional voter authority card in the “Provisional VAC

Envelope.” Do not give the voter the Provisional Ballot Application yet.

Put a tally mark for each provisional voter authority card in the “Voter

Authority Cards” section of the Provisional Ballot Tally Sheet.

Figure 3 - "Voter Authority Cards" Section of the Provisional

Ballot Tally Sheet

Provisional Ballot Tally Sheet
2020 Presidential Primary

County/City

District'Ward/Precinct

1. M

ap i tally of provis
(Ex. = 4, Ua
2. Spollad ballots &

ot listad in the slactronic palibook ks tallie
party rogquastid by the velr

VOTER AUTHORITY CARDS

ional ballots isued by party
M= 12)

allind bolow Frovisisnal ballats

PROVISIONAL BALLOTS

=

VAC Tally Totals Party Provisional Ballot Tally

Totals

Damaocrat Democrat

Republican Republican

OtherUNA

\

Other/UNA

TOTAL (A)

TOTAL (B8)

Note: L (&) and TOTAL (B) should be eq

Frovisienal Judge Signal

7.
o Read the instructions page.

o Tear off and keep the instructions page.

Show the voter the instructions on the application and tell the voter to:
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o Completely fill out and sign the provisional ballot application.

o DO NOT detach the application (voter registration application)
from the envelope.

A Make sure the voter signs the application. If the voter does not sign the
application, the voter’s provisional ballot will not count.

8. While the voter completes the application, the provisional judge will
issue the voter the correct ballot, as indicated on the Provisional Voter

Authority Card.
9. Check the application to make sure it is completed and signed.

10. Tell the voter to take the application envelope and the ballot to the
privacy screen in the provisional voting area.

11. Tell the voter to put the voted ballot into the ballot application envelope
and seal the envelope.

A A provisional voter may use the ballot marking device to vote his or her
provisional ballot if the voter asks to use the ballot marking device.
Make sure the ballot activation card ballot is put into the ballot
application envelope and seal the envelope.

A If the voter makes a mistake on the ballot, tell the voter to overvote
every contest. Write “Spoiled” across the ballot and put it in the
“Spoiled Provisional Ballot Envelope” before issuing the voter a
replacement ballot.

12. A voter may only be given two replacement ballots. If a voter already
spoiled two ballots, a voting judge must offer to help the voter. The
voter may choose a helper who is not an election judge. Two judges,
one from each major political party, can work together to help the
voter.

13. Tell the voter to put the sealed application envelope into the orange
provisional ballot bag.
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A If the provisional ballot bag is getting full, tell the chief judges right

away. The chief judges may contact the Elections Office at 301-600-8683
to request another bag.

14. Put a tally mark for each provisional ballot put into the orange
provisional ballot bag by a voter in the “Provisional Ballots” section of
the Provisional Ballot Tally Sheet.

Figure 4 - "Provisional Ballots" Section of the Provisional Ballot Tally Sheet

Provisional Ballot Tally Sheet State of I\Ia\‘-,-‘land‘
2020 Presidential Primary

County/City: Date:

District/Ward/Precinct:

1. Keep a tally of provisional voters by their registered party. 1. Keep a tally of provisional ballets issued by party.

(Ex. II="4, JH B I =12) (Ex. =4, J 1P = 12)
2. Avoter not listed in the electronic pollbook is tallied as 2. Spoiled ballots arg c ts
the party requested by the voter.
VOTER AUTHORITY CARDS | PROVISIONAL BALLOTS
y 4 N\
Party VAC Tally Totals rty Provisional Ballot Tally Totals
Democrat emocrat

Republican k‘epublican

Other/UNA NUNA
TOTAL (A) TOTAL d

Note: TOTAL (A) and TOTAL (B) should be equal.

Provisional Judge Signature

15. Make sure the voter does not leave the provisional voting area until the
voter puts the voted ballot and sealed application in the orange
provisional ballot bag.

A Provisional ballots do not go into the scanning unit. Make sure
provisional voters do not put their voted ballots into the scanning unit.

A Monitor the provisional ballot bag(s) at all times. Keep all provisional
ballot supplies secure. Tell the chief judges right away if any provisional
ballot supplies are missing or show signs of tampering.
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9.3 Provisional Ballots Reasons and Instructions to Voters

The following chart shows the reason a voter is issued a provisional
ballot. Note that the “Reason Codes” are the same as the codes listed
on the back of the Provisional Ballot Application.

For each reason code, give the voter the correct instructions from the

table below.

Reason Code:

Tell the voter:

1
Not listed on the
precinct register.

1. If you are registered and in the correct
precinct, your entire ballot will be counted.

2. If you are registered but in the wrong
precinct, you can still choose to vote here,
instead of going to your correct precinct.
But only the contests that would appear on
the ballot for your correct precinct will be
counted.

3. If you are not registered and not eligible to
register using same day registration, your
provisional ballot may not count. But the
provisional ballot application will serve as a
voter registration application for future
elections.

2
Listed on precinct
register but indicated a
change of address.

You say that you moved more than 21 days
before the election and that you did not tell
election officials about the change. Now you
are in the wrong precinct for your new
address. You can choose to vote a provisional
ballot here, instead of going to your correct
precinct. But only the contests that would
appear on the ballot for your new precinct will
be counted.
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Reason Code:

Tell the voter:

3
Listed but claims to
have different party
affiliation.
(Primary Election only)

Your provisional ballot will only be counted if
the Board of Elections can confirm that you
really are registered with the party that you
claim.

4
Listed as an absentee
voter or as having
already voted.

Your provisional ballot will only be counted if
you did not vote by absentee ballot and if you
did not vote somewhere else.

5
Listed as “Active” or
“Inactive” & “Show ID”
and unable to provide
sufficient ID.

If you provide the Board of Elections with the
required ID before the provisional ballots are
counted, then your ballot will be counted.
Provisional ballots are counted starting on the
2"d Wednesday after election day.

6
Listed as “Pending” &
“Show ID.”

If you provide acceptable ID now, your ballot
will be counted. If you provide acceptable ID
to the Board of Elections before the
provisional ballots are counted, your ballot will
be counted. If you do not provide acceptable
ID before the provisional ballots are counted,
your ballot will not be counted. Provisional
ballots are counted starting the 2" Wednesday
after election day.
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Reason Code:

Tell the voter:

7
Listed as “Pending” &
“Need DL# / SSN.”

If the Board of Elections can confirm the
number you provided in Box 6a (Maryland
Driver’s License or ID Card number) or 6b (last
4 digits of social security number), you will be
registered to vote, and your ballot will be
counted.

If you marked Box 6¢ (do not have a valid
Maryland Driver’s License or ID card or a social
security number), you will be registered to
vote, and your ballot will be counted.

If you do not complete any box in section 6,
you will not be registered to vote and your
ballot will not be counted. If the number you
provided cannot be confirmed before the
provisional ballots are counted, your ballot will
not be counted.

8
Identity challenged &
cannot provide

acceptable form of ID.

You must provide an acceptable form of ID to
the Board of Elections before the provisional
ballots are counted. Provisional ballots are
counted starting the 2" Wednesday after
election day.

If the Board of Elections decides that you are
the registered voter you claim to be and that
you are eligible to vote, then your ballot will be
counted.

(Other)

[Note to provisional ballot judge: The chief
judges will provide you with instructions if #9
is printed on the voter authority card.]
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Reason Code: Tell the voter:

You are voting during extended voting hours
ordered by the court.

10
Extended Hours Your vote will be counted unless the court

order extending voting hours is successfully
challenged in court.
The electronic pollbook database did not show
you as prequalified for registration.

11

Not prequalified for If the Board of Elections can confirm you meet

Same Day Registration | the qualifying standards to be a registered
voter, you will be registered to vote, and your
ballot will be counted.

You did not provide a current document
showing your name and current address. You
did not present a utility bill, bank statement,
government check, paycheck or any other
government document that is dated within the

12 last three months.
No proof of residency
for Same Day If you provide acceptable ID to the Board of
Registration Elections before the provisional ballots are

counted, your ballot will be counted. If you do
not provide acceptable ID before the
provisional ballots are counted, your ballot will
not be counted. Provisional ballots are counted
starting the 2" Wednesday after election day.
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9.4 Closing the Polls

1. Count each provisional voter authority card by party affiliation and
write the number under “Voter Authority Cards (VACs)” on the
“Closing” section of the Provisional Opening & Closing Certificate.

Figure 5 - "Closing" Section of the Provisional Opening & Closing Certificate

State of I-,-'ar;.-'land‘
Provisional Opening & Closing Certificate
2020 Presidential Primary
County/City: Date:
District/Ward/Precinct
OPENING
Verify
e
1. | Check seal number on orange provisional bag is:
2. | Check orange provisional bag is empty.
Cm
4 Voter Authority Cards (VACs) Provisional Ballots
Paty |\
Provisional Ballot Tally Sheet # Totals Parly
Ballot Tally Sheet # Totals
VAC Democrat Total
rovisional Ballot Democrat Total
VAC Republican Total
rovisional Ballot Republican
VAC All OthersflUNA otal
Blank or No VAC ‘ Provisional Ballot Others/UNA
4 TOTAL (B)

Note: TOTAL (A) and TOTAL (B) should be equal.
Record seal # placed on orange provisional bag at closing:
To the best of our knowledge, the information on this form is true and correct.
Provisional Judge:
Democratic Chief Judge Republican Chief Judge

2. Check that the written total matches the number of tally marks on
the Provisional Ballot Tally Sheet.

3. Count the number of tally marks under the “Provisional Ballots”
section of the Provisional Tally Sheet and write the total on the
“Closing” section of the Provisional Opening & Closing Certificate.
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4. Make sure the total number of provisional voter authority cards
match the number of provisional ballots in the orange provisional
bag.

5. Fill out and sign the “Closing” section of the Provisional Opening &
Closing Certificate.

6. Return all unvoted ballots to the ballot judge at the ballot issuing
table.

7. Put all other provisional voting supplies in the return supply
envelope.

8. Ask both chief judges to sign the Provisional Opening & Closing
Certificate.

9. Put the security seal over the opening on the orange provisional
ballot bag.

A Do everything that the chief judges ask you to do. It is important to
complete all tasks quickly and efficiently.
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10.1 Introduction to the Electronic Pollbook

Figure 1 - Front of the Electronic Pollbook

v
& ™
‘!I”!;F,..,m. STSTENS 0 The Power Light is green when the
St unit is in use.
Exgirass Poll System Latincher The Battery Light will flash green
_ when the unit is plugged in and is
I B—-—— charging. The light is off when there
is no power.
_‘-| Power Light
| —— L A il
\ JE -4
“‘“-{ Banery Light
L - SR .

Figure 2 - Top of the Electronic Pollbook
The Compact Flash (CF) Card Slot

Compact Flazh [CF) PW;;“‘-'W:W"' rr— contains a compact flash card. This
Caed Slot Stylus card stores election information and a
J list of eligible voters. The protective
1 i cover for the Compact Flash Card Slot
] W ! must remain closed and sealed during
9 @7 an election.
The Power Switch Cover can be
= ]

opened to use the on/off power
switch.

The Stylus is pen-shaped and has a
hard point. It is stored in the top of
the unit. It must be used to navigate
the electronic pollbook. Use the
stylus to “touch” commands on the
screen.
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10.2 Unpacking the Electronic Pollbooks

1. Make sure the outer seal number on each case matches the number in
column 1 of the Electronic Pollbook Integrity Report.

Figure 3 - Outer Seal and the Electronic Pollbook Integrity Report

Electronic Pollbook Integrity Report
2020 Presidential Primary

County! City Date:
DistrictWard/Precinct
Judges must:
1 Opening Print and sign the epening Balal Counts Ripert and Valer Counts Report from each pollbosk and attach them to this form before
the: pells open
2 Complete the *Opening” section
3 During: Verify and record i ion if you hawve the inner seal during the day.
4. Closing: Print and sign the Baliof Counts Report and Voter Counds Report from each pollbook and attach them to this form.
£ Complete the ‘Clasing” sechon
& Have Chief Judges sign the form after the polls close
OPENING DURING CLOSING
1 2 3 4 5 6 7
Outer Seal# | StleAssel | oy, ! Al [ M ionar Seal wia rhmoved dueg N Outer Seal
" Tag# W en | the day, please record reasan hore. | New lnner !
Pollbook | fon outeide of ’ fon top d of - (applied to starage
" {on back of A If more room is needed use back of Soal # 4
I storage case) pollbook) case al closing)
e Numbaes pedbock) this paga.
| Vorly | v| Verty | v| WVerty | v REP | DEM Haennd Racard Hacord

i1

g
#5

&6

To the best of our knowledge the information on this report is true and comect.
The Electronic Pollbook CF Cards were removed at the close of the polls and given to the Chief Judges.

Temacraic Chist Judge Republican Chisf Judge

2. Take off the outer seal. Put the broken seals in the plastic bag labeled
“Removed Seals.”

3. Open the two latches.

4. Take the electronic pollbook and power cord from the case.

A Do not grab the electronic pollbook by its legs! Use the elastic strap on
the electronic pollbook.
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Figure 4 - Elastic Strap of the Electronic Pollbook

5. Make sure the state asset tag number on the back of each electronic
pollbook matches the numbers in column 2 of the Electronic Pollbook
Integrity Report.

Figure 5 - State Asset Tag Number and Electronic Pollbook Integrity Report

na
Electronic Pollbook Integrity Report
2020 Presidential Primary
County! City Date:
DistrictWard/Precinct
Judges must:
Opening: Print and sign the epening Balal Counts Report and Voler Counts Report fram each pollbook and attach them to this form befor:
the: polls open
2 Complete the Op:mig
3 During: Verify and i the inner seal di
4. Closing: Print and sign Ihe BaNorColmRe,W?and Vofer Counts Report from aach polll:cok and attach them to this form.
£ Complets the “Closing” sec
& Have Chief Judges sign th faem ates the polls close
OPENING DURING CLOSING
N 1 2 3 4 5 6 7
. Statn Assot Vesify seal | IFloner Seal was remaved during
Outer Seal # Inner Seal # ( New Outer Seal
potoon TG | (1205 | (iptar | vosacunen | o phas ocsiemont | Neplo | (e e
I s case) | (O pollbook) oy it case al closing)
Humbirs
| Varity ety | v| werty | w| REP | DEM Haennd Racard Hacord
i1
W2
#3
w4
#5
L_&6 || || |
To the best of our knowledge the information on this report is true and correct.
The Electronic Pollbook CF Cards were removed at the close of the polls and given to the Chiel Judges.
Temacratic Chiol Juage Fopublican Chist Judge
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6. Make sure the inner seal number on the top of each electronic pollbook
is not broken. Make sure the number matches the numbers in column 3
of the Electronic Pollbook Integrity Report.

Figure 6 - Inner Seal and the Electronic Pollbook Integrity Report

. s
Electronic Pollbook Integrity Report
2020 Presidential Primary
County! City Date:
DistrictWard/Precinct:
Judges must:
1 Opening Print and sign the opening Balal Counts Repert and Valer Counts Report fram each pollbook and attsch them to this form befor
the: polls open
2 GComplete the “Opening” Section.
3 During: Verify and record i ion if you have the inner seal during the day.
4. Closing: Print and sign the Bafiof Counds Report and Voter Counds Report from each pollbook and attach them to this form.
& Complete the “C " sechion
& Have Chief Judges sign the form after the polls close
OPENING DURING CLOSING
2 3 4 5 6 7
Statne Assot Wiy innes seal If Inner Seal was romaoved du 5,
) aE | T Tage e Syt | wasintactwhon | the day. ploase tocord roason horo: | New inner t’:mﬁ’;‘:’;ﬂ“{’;’ »
ok o case) | (00 back of Wll:‘wk] polis apened | If more room is needed use back of | Seal# Yo at ot ’;"
pellbonk) {initial} this page. !
Huml
Verlty | v| REP | DEM Haennd Racard Hacord
L_&6 | | -
To the best of our knowledge the information on this report is true and comect.
The Electronic Pollbook CF Cards were removed at the close of the polls and given to the Chiel Judges.

Temacratic Chist Judge FRopublican Chisf Judge

7. Make sure the Power Switch on the top is turned OFF.

Figure 7 - Power Switch on Top of the Electronic Pollbook

8. Insert the power cord (marked with yellow tape) into the first
connection slot marked with PWR. Plug the other end into a power
source. Do NOT turn on the power switch yet!
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Figure 8 - Power Cord (Marked with Yellow Tape) of the Electronic Pollbook

A Your polling place may have a Universal Power Source (UPS) unit. If so,
plug the electronic pollbook into the UPS as directed by the Board of
Elections.

9. Take the printer’s USB cable from the printer case. Plug the larger end
into one of the two USB ports located on the back of the electronic
pollbook. It does not matter which USB port you use.

Figure 9 - One of the Two USB Ports on the Back of the Electronic Pollbook

10. Plug one end of the printer’s power cord (marked with blue tape) into
the printer. Plug the other end into a power source.
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A The printer end of the power cord is bent 90 degrees (elbow shaped).
DO NOT connect an electronic pollbook power cord (marked with yellow
tape) to the printer. It will cause severe damage to the printer.

11. Plug the smaller end of the USB cable into the printer.
Figure 10 - Smaller End of the USB Cable in the Printer

—

12. Repeat steps 2 through 12 for all electronic pollbooks.

A There should be one printer for each electronic pollbook. If there are
any printers missing, tell the Board of Elections right away.

10.3 Checking the Electronic Pollbooks

1. Turn the power switch to ON. DO NOT NETWORK THE POLLBOOKS YET.

Figure 11 - Power Switch on the Top of the Electronic Pollbook
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2. When the electronic pollbook switch is ON, the “Launch” screen will
appear.

o Make sure the date and time is correct. If the date or time is
incorrect, tell a chief judge right away. The chief judge will ask
for technical support.

o Ifthe date and time is correct, tap the “Launch” button with
the stylus.

Figure 12 — Date & Time and the "Launch" Button on the Electronic Pollbook

ExpressPoll
Presidential Primary 2016

To our valued election judges- Thanks for all you do!

[System ID: 111111 | BL ]
[Version: 3.3.0.0a41 | Security Key: 4.5+ [1111/2015 6:27:56 PM

3. Make sure the poll name on the left side of the screen is correct.
Then tap the “OK This is Correct Poll” button at the bottom of the
screen.

Figure 13 - Poll Name on the Left Side of the Screen and "OK This is Correct Poll"
Button on the Electronic Pollbook

Log In

Is this the correct Foll 7 I it is, tap OK Button. If not, tap Wrong Poll 1o go back to Login screen,

Consolidation Number

1001 Note: if the polling
petieme place shown is
C NOT correct,

T contact the Board
aFRsT sTREET of Elections
f123) s Soes immediately.

{ / =
.
. ) s

[ET7acPuggedin_| [FAHG=016 7722 AN

A If the polling place shown is not correct, tell a chief judge right away.
The chief judge will tell the Board of Elections immediately.
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4. Select “Yes” or “No” when you are asked to check that the time in
the bottom right corner matches the correct time.

o If“No” is selected, go to step 5.

o If “Yes” is selected, go to step 6.

Figure 14 - "No" and "Yes" Buttons and Date & Time on the Electronic Pollbook

oy ExpressPoll & o B B
| Main Screen 13
{

| Manage Polls | Issue Ballots | Precinct Details | Manage System | Status|

“*Opening"* When authorized by Chief Jud, hpmhm& TQ"Corlhl.ll on -
the PRI Pk Pk m“

totals arg -in
voters. e e
“Closing E QUESTION

Is the time displayed on the clock on this unit accurate?

Ballo

' Daily Closing Step #1
: Ciose the Polls

|B‘I:'?‘?'?AC:PIug|:ldln | Voted: REP 0 DEM 0 MON 0 TOT \[mmsﬁnﬂul }w‘e.a

5. Change the date and time by tapping “+” or “-“. Tap “Set Clock Time”
to save changes.

Figure 15 - Changing the Date and Time on the Electronic Pollbook

Set System Clock ol

Tap the Increase ("+") or Decrease ("-") buttons to adjust the values. The tap the "Set Clock
Time" button to change the system clock time.

TEID thE LR Month Day Year
or"-"for | |o8 [11 [2016

date or time

adjustments

Tap to make
system clock

s diceiis I e
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6. The “Main Screen” will appear with the “Manage Polls” tab at the top
of the screen. The Poll Status will be “Closed.”

A Almost everything you will need to know about using the electronic
pollbook is in the onscreen instructions. Please read them!

Figure 16 - "Main Screen" and Onscreen Instructions on the Electronic Pollbook

/
(Main Screen) / o
Manage Polls ‘ Issue Ballots ] Precinct Details ] nage System ] Status}

**0pening™ When authorized by Chief Judges, tap "Open the Is."” Tap "Continue” on -
the pop-up screen that shows "Print Ballot Counts" and "PrintVoter Counts.” Verify thatall |
totals are 0. Tap the "Issue Ballots" tab then "Search Voter Roster” to begin checking-in 3
voters.

**Closing™ When authorized by Chief Judges, tap " Step #1-Close the Polls.” Print the

Statistics Consolidation Number (02001001

Ballots ‘Voters] Poll Status
Poll Opening Time [10:00AM

Poll Closing Time |8:00PM

Standard Ballots D
Provisional Ballots D

# of Registered Voters |1564

i

Bulk Update Date

T
Daily Closing Step #1
Or Close the Polls
BT:??? AC:Plugged In | Voted: TOT 0

7. Tap the “Ballots” and “Voters” tabs under the “Statistics” to make
sure that all the numbers are zero. Be sure to check both tabs under
“Statistics” for zeroes before networking the electronic pollbooks.

Figure 17 - "Ballots" and "Voters" Statistics are Zero on the Electronic Pollbook

Main Screen L

Manage Polls | Issue Ballots | Precinct Details | Manage System | Status|

““Opening”* When authorized by Chief Judges, tap “Open the Polls." Tap “Continue” on -
the pop-up screen that shows "Print Ballot Counts” and "Print Vioter Counts.” Verify thatall
totals are 0. Tap the "Issue Ballots™ tab then "Search Voter Roster” to begin checking-in

volers.
“*Closing** When authorized by Chief Judges, tap " Step #1.Close the Polls." Print the

Statistics
Ballots | Voters

Consclidation Number :02001001

Pol status [CEOSEDTIIIN

Poll Opening Time [10:00AM

) Poll Closing Time [8:00PM
Standard Ballots 0 )
# of Registered Voters 1564
Provisional Ballots o i

N

Bulk Update Date |

P Daily Closing Step #1 - D ety

O Close the Polls Archive & 1
—_—

BT.777AC:Pluggedin | Votd: TOT 0 [123201810:96:27AM & o
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A Tell a chief judge right away if any of these numbers are not zero. Do
not network the electronic pollbooks if any number is not zero.

8. Make sure that the totals at the bottom of the screen are zero.

o Forthe primary election:

BT277ACOnine L Voted: DEM 0 REP 0 NOK 0 TOT D243 H2230AN < § ¢

o For the general election:

BTI77AC Pligged HAB L 1145PH

A Alert a chief judge immediately if any of these numbers are not zero. Do
not network the electronic pollbooks if any number is not zero.

9. Repeat steps 1 through 8 for all electronic pollbooks.
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10.4 Opening the Polls
Do not check-in voters before 7:00 a.m.

You can do steps 1 through 4 before 7:00 a.m. Follow these steps for
each electronic pollbook.

1. Tap the “Open the Polls” button

Figure 18 - "Open the Polls" Button on the Electronic Pollbook
Main Screen EC

Manage Pollsl Issue Ballots] Precinct Details \ Manage System \ Status]

**Opening™ When authorized by Chief Judges, tap "Open the Polls.” Tap "Continue” on e
the pop-up screen that shows "Print Ballot Counts" and "Print Voter Counts.” Verify that all

totals are 0. Tap the "Issue Ballots" tab then "Search Voter Roster” to begin checking-in 3
voters.

**Closing™ When authorized by Chief Judges, tap " Step #1-Close the Polls." Print the

Statistics Consolidation Number [02001001
Ballts Voters| pol status (CEOSEDIIIN]
Poll Opening Time [10:00AM
Poll Closing Time [8:00PM
Standard Ballots D
# of Registered Voters [1564
Provisional Ballots D

Daily Closing Step #1
aily Closing Step
O Close the Polls

BT:?2?? AC:Plugged In | Voted: TOT 0 |1r23r201810:15:27AM e

2. Make sure the Print Ballot Counts and Print Voter Counts boxes
have check marks in the pop-up menu.
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Figure 19 - Checkmarks in the "Print Ballot Counts" and "Print Voter Counts" Boxes on
the Electronic Pollbook

Main Screen il
Manage Polls | Issue Ballots | Precinct Details | Manage System | Status
““Opening™ W Ll;ue" on ~
the pop-up sc| |Tap Continue to print reports. rify that all
totals are 0. Tj icking-in
voters.
**Closing™ Wi nt the
v
001
Ballots [V o
rint Ballot Counts M
Provisid
M
g Hrint Voter Counts
7 m

Daily Closing Step #1
Close the Polls

|BT:???AC:PIuggedIn | Voted: TOT 0 |11:1s.~‘20151:19:33PM B

3. Tap “Continue” to print the Ballot Counts and Voter Counts reports.
Two reports will print.

4. Make sure all totals on the Consolidated Voter Counts Report and
Consolidated Ballot Counts Report are zero. Tell a chief judge right
away if the totals are not zero.

Figure 20 - Zeroes on the Consolidated Voter Counts Report and Consolidated Ballot
Counts Report

mufﬂ:‘ﬁ: 3&'&5" Q’a';'st&" wlr:lnﬁsm Consolidated Ballot Counts Report

Foll Description: Charles County Board of Elections
Report Date and Time: Consoclidation: # 20005001 EPB Mumber: 938
11/17/2015 B Poll Desacription: 05-1 Mt Vernon Fire Dapt

Reaport Dotg, - =

Prov lssused
Prov Relss -

DEM Judgs DEM Judge

REP Judge ' REP Judge
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5. The “Poll Status” will change from red to green. It will say
“OPENED.”

Figure 21 - Poll Status Says "OPENED" and Shaded Green
Main Screen D

Manage Polls I Issue Ballots} Precinct Details } Manage System } Statusl

““Opening™ When authorized by Chief Judges, tap "Open the Polls." Tap "Continue" on

the pop-up screen that shows "Print Ballot Counts™ and "Print Voter Counts.” Verify thatall
totals are 0. Tap the "lssue Ballots" tab then "Search Voter Roster" to begin checking-in
voters.

**Closing™ When authorized by Chief Judges, tap " Step #1-Close the Polls.” Print the

Statistics Consolidation Number (02001001
Ballots }Votersl Poll Status [OPENED ) |

Poll Opening Time [10:00AM

Poll Closing Time
# of Registered Voters

Bulk UpdateDate | |

Standard Ballots D
Provisional Ballots D

RN
Daily Closing Step #1 Daily Closing Step #2

Open the Polls Close the Polls Archive & Close Down

|BT:???AC:PIuggedIn | Voted: TOT 0 |1l23!201810:24:44AM =

6. Repeat steps 1 through 5 for all electronic pollbooks.

10.5 Networking the Electronic Pollbooks

A Do not network the electronic pollbooks until after:
e All electronic pollbooks have been turned on individually.
e The “Statistics” on the “Main Screen” are verified as zeroes for the
“Ballots” and “Voter” tabs.
e The Consolidated Voter Counts Report and Consolidated Ballot
Counts Report are printed on each electronic pollbook.

The back of the electronic pollbook has four ports. From left to right:

e Power connection
e Two USB ports for the printer

e LAN port that connects all the electronic pollbooks in the same
polling place together
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Figure 22 - Four Ports on the Back of the Electronic Pollbook

MODEL NO: ExpressPoll 5000 not disassembie. Na

user parts
inuide. Ruber servicing
to quallficd personncl

X INEBOLD" , " . \

Two USB Ports

All cable connectors will only fit in the ports in one way. If the plug
does not fit in the port easily, ask for help. Put in the USB plug with
the USB icon facing up. Put the LAN plug with the locking tab facing

up.

Figure 23 - Connections on the Back of the Electronic Pollbook

10.5.1 Networking Two Electronic Pollbooks

A If you have more than two electronic pollbooks, see the “Networking Three or
More Electronic Pollbooks to the Hub” section of this chapter.

1. Turn both electronic pollbooks OFF before connecting the network
cables.
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Figure 24 - Power Switch on the Top of the Electronic Pollbook

2. Connect one end of the crossover cable into the LAN port on the
back of one electronic pollbook.

Figure 25 - Crossover Cable in the LAN Port on the Back of the Electronic Pollbook
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3. Connect the other end of the crossover cable into the LAN port on
the back of the other electronic pollbook.

Figure 26 - Crossover Cable in the LAN Port on the Back of the Electronic Pollbook

4. Turn each electronic pollbook ON one at a time. Wait until the
“Launch” screen appears before turning on the next electronic
pollbook.

Figure 27 - Power Button at the Top of the Electronic Pollbook

5. Go to the “Checking Synchronization” part of this chapter.
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10.5.2 Networking Three or More Electronic Pollbooks to the Hub

A If you only have two electronic pollbooks, see the “Networking Two
Electronic Pollbooks” section of this chapter.

1. Turn all electronic pollbooks OFF before connecting the network
cables.

Figure 28 - Power Button on the Top of the Electronic Pollbook

2. The hub (or switch) equipment connects more than two electronic
pollbooks. The hub will allow all electronic pollbooks to synchronize

data in the polling place. Different kinds of hubs are used, so your
hub may not look like the example.

Figure 29 - Hub (Switch) Used to Connect the Electronic Pollbooks
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3. Plug the hub’s power cord into the first socket in the back of the hub.

Figure 30 - First Socket on the Back of the Hub

& T
4. Plug the power cord plug into the power strip. The hub’s power light
indicator will turn on.

5. Plug one end of a hub cable into the LAN port of an electronic
pollbook.

Figure 31 - LAN Port on the Back of the Electronic Pollbook

Electronic Pollbook 10.19



6. Plug the other end of the hub cable into any port in the hub.

Figure 32 - Port on the Back of the Hub

7. Repeat steps 1 through 6 for each electronic pollbook.

8. Turn each electronic pollbook ON one at a time. Wait until the
“Launch” screen appears before turning on the next electronic
pollbook.

Figure 33 - Power Switch on the Top of the Electronic Pollbook

9. Move on to the “Checking Synchronization” section of this chapter.
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10.6 Checking Synchronization

Make sure that the electronic pollbooks are synchronized with other
electronic pollbooks in the polling place. Look at the icons in the lower
right corner of the screen.

Not Synchronized

10112013 1:37:36 PM (& )

Synchronized

1112312015 6-53-53 AM

Every so often during the day, check the totals for “Voted” at the
bottom of the screen. Make sure all the totals on all the electronic
pollbooks are the same.

(Voted: TOT 25)

If the electronic pollbooks are not synchronized, make sure that all
connections between the electronic pollbooks and the hub are plugged
in. If the electronic pollbooks will not synchronize, tell a chief judge
right away. The chief judge will ask for technical help.
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10.7 Entering and Clearing Data in the Pollbook

The electronic pollbook accepts only letters A-Z for name lookup. Do
not use spaces, hyphens or apostrophes. The voter’s name will print
correctly (including apostrophes) on the voter authority card.

e Tap the “back space” key to delete one or more letters.
e Tap the “clear” key to delete an entire field.

e Tap the “Clear ALL” button to clear all search fields.

10.8 Finding Voters in the Electronic Pollbook

A Check-in judges are not allowed to ask for ID. Judges may accept ID if
offered by a voter. Judges must ask the voter to say his or her name,
address, and month and day of birth.

1. Tap the “Issue Ballots” tab at the top of the screen.

Figure 34 - "Issue Ballots" Tab on the Main Screen of the Electronic Pollbook

Main Screen 130
Manage Polls Issue Ballots ] Precinct Details ] Manage System ] Status}
““Opening™ Wh iz ief Judges, tap "Open the Polls.” Tap "Continue™ on =

the pop-up screen that shows "Print Ballot Counts” and "Print Voter Counts.” Verify thatall |
totals are 0. Tap the "Issue Ballots" tab then " Search Voter Roster” to begin checking-in 3
voters.

*“Closing™ When authorized by Chief Judges, tap "Step #1-Close the Polls.” Print the

Statistics Consolidation Number 02001001
Sallots Voters Pon status

Poll Opening Time 10:00AM

D Poll Closing Time |8:00PM
Standard Ballots
# of Registered Voters 1564
Provisional Ballots D

Bulk UpdateDate ||

Ty
Daily Closing Step #1 Daily Closing Step #2
S A L Close the Polls Archive & Close Down
BT:??? AC:Plugged In Voted: TOT o 1/23/2018 10:24:44 AM ETE
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2. Tap the “Search Voter Roster” button on the bottom left of the
“Issue Ballots” screen.

Figure 35 - "Search Voter Roster" Button on the Main Screen of the Electronic
Pollbook

Main Screen e

Manage Polls Issue Ballots | Precinct Details Manage System | Status

Use only letters A - Z for lookup. (No hyphens, spaces or apostrophes).

*=** USE "4 & 3" for Faster Lookup! ***
1) Enter the FIRST 4 LETTERS of the LAST NAME.
2) Enter the FIRST 3 LETTERS of the FIRST NAME.
3) Confirm the voter's DATE OF EBIRTH.

Tap the "Search Voter Roster” button to check in voters.

The "Find Polls" button is used to find a polling place based on the voter's
street address.

BT:??7 AC:Online Voted: DEM 0 REP 0 MOMN 0 TOT o [1WM013 10:35:20 AM e

3. The “Find Voters” screen appears next. You are ready to check-in
voters.

Figure 36 - "Find Voters" Screen on the Electronic Pollbook

Find Voters  \ 205
Ask the voter to state hi her name. Enter the first 4 letters of the voter's LAST NAME, then the “
first 3 letters of th NAME. Alist of voters® will app on the The list will get
more of the voter's information.

When you see the voter's name on the list, ask the voter to state his or her MONTH AND DAY OF
BIRTH then tap on that voter's row to continue.

I TOO MANY voters are found, enter the voter's Middle Initial, DOB, & Zip Code. H NO VOTERS are
found, check the spelling or tap the "Search State” button. If you don't see the voter's last name in

Find by Name Find by Address | FindbyID |
Last Name || ~ Search Precinct/EV Count
First Name | Middie Init. |

Zip Code | Birth MMDD | ¢ Search Stats

BT: 777 AC:Online | Vowd: DEM 0 REP 0 MON 0 TOT 0 |[10/28/2013 10:37:14AM & o

4. Ask “What is your name?”

A Use the 4-3 method by entering only the first 4 letters of the voter’s last
name and the first 3 letters of the voter’s first name.
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o Repeat the voter’s name.

o On the “Find Voter’s” screen, touch the “Last Name” field box.
Then type in the first 4 letters of the voter’s last name. Note: Do
not use apostrophes or hyphens. For example, O’'Neal should be
entered ONEA, El-Habib should be entered as ELHA, etc.

o Touch the “First Name” field box. Then enter the first 2 letters of
the voter’s first name. The list of names will get shorter as you add
letters.

Figure 37 - Last Name & First Name Field Boxes on the Electronic Pollbook

Find Voters =t
MName Address County DOB | Status | Issued Party =
Linc Main St APT A Anne 03/01 | Active None REP
Abraham Quincy Anytown 12345 Arundel 802
=
= - - 1 voters found.
Fi by Address | Find by ID |
Last Name [LINC = Search Precinct/EV Count
< First Name | ABR Middie Init. |
w Birth MMDD [03/01 " Search State (add mi)

BT:777 AC:Online | Voted: DEM 0 REP 0 NON 0 TOT 1 [10/1/20131:26:06 PM & o

A If a scroll bar appears on the right side indicating a long list of names,
then you may need to narrow down the search. Tap the “Middle Init”
field box and tap the first letter of the voter’s middle name. If the voter
has no middle name, use the “space” key to enter a blank space in the
“Middle Init” box.

You may also narrow the voter search by entering the voter’s zip code or
month and day of birth. This can only be done after at least one letter
has been entered for the voter’s last and first name fields.
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5. Ask “What is your month and day of birth?” Make sure the month
and day match the date shown in the DOB field.

Figure 38 - DOB Field on the Electronic Pollbook

Find Voters '
Name Address Countyi DoB ﬁ us CONFIRM

Linc Main StAPT A Anne 03/01 3 None
Abraham Quincy Anytown 12345 Arund 1802
=1
. - - 1 voters found.
Find by Name | Find by Address | Find by ID |
Last Name | LINC & Search Precinct/EV Count
First Name | ABR Middle Init.
Zip Code Birth MMDD [03/01] Scare IS fa et d vl

BT:-??7? AC:Online Voted: DEM 0 REP 0 NOMN 0 TOT 1 |1m1fz{)131:26:06 PM

A Confirm the voter’s month and day of birth to make sure you see t
correct voter. Be careful to not confuse father and son, mother an
daughter, father and daughter, etc.

he
d

6. If you found the information for the right voter, go to the section
called “Checking in Voters.”

7. If you cannot find the voter’s name in the precinct roster:

e Make sure you entered the voter’s name without punctuation
(apostrophes, hyphens, etc.).

e Enter the voter’s date of birth (use the MMDD format). For
example, August 2 would be entered as 0802.

e Check all possible variations of spelling for the name or ask the
voter to spell his or her name.

e Search the State roster (see the “Finding Voters in the State
Roster” section below).

e Search for the voter by his or her address (see the “Finding
Voters by Street Address” section below).
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10.9 Finding Voters in the State Roster

If you cannot find a voter’s name in the precinct roster and have
verified the correct spelling, tap the “Search State” button to widen
the search.

Figure 39 - "Search State" Button on the Electronic Pollbook

Find Voters ==

*** Voter NOT FOUND in Precinct ***,
Search the state for this voter:
1) Make sure that the "4 & 3" letters are entered correctly
(first 4 letters of last name, first 3 letters of first name)
3) Enter Date Of Birth
2) Enter Middle Initial
4) Tap the "Search State™ button.
If voter is still NOT FOUND, try "Find by Address"™

Find by Name | Find by Address | Find by ID |
L,astName|ZZZZ « Search Precinct/EV Count
First Name [ ZZZ Middle Init. | X

Zip Code [20201 Birth MMDD |[09/19] ‘ & SEarEn SED

BT:-??7? AC:Online | Voted: DEM 0 REP 0 NON o TOT o |1011320133:21:43 PM R

If there are too many voters found in the State, enter more letters
of the last and first names to narrow the search.

A When searching for a common name (Jane Smith, Mary Williams, James
Johnson, etc.), the best way to narrow the search is to add the voter’s
middle initial, date of birth, and/or zip code.

ATo use the middle initial to search for a voter with no middle name, you
must use the “space” key to enter a blank space in the “Middle Init” box.
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10.10 Finding Voters by Street Address

If you cannot find a voter’s name after checking for various spellings, tap
the “Find by Address” tab. Enter the voter’s house number and street
name.

Figure 40 - "Find by Address" Tab on the Electronic Pollbook

Find Voters L

Find a voter using a street address:
1) Enter the Street name
Note: If street name has a direction (N, S, E, W, NE, NW, SE, SW)
the abbreviated direction MUST be included (with no period).
Example: If voter lives on South Main Street, enter S MAIN"

| »

2) Enter the House Number

Find by Nam Find by Address | Yind by ID |
House#|  Search Precinct/EV Count

Street | Tap here to enter data Apt.{

Zip Codeli & Search State (add mi)

BT.7?? AC:Plugged In Voted: TOT 2 [ 111412016 2:59:01 PM e

Figure 41 - "House #" and "Street" Fields on the Electronic Pollbook

Find Voters =
Name SS County DOB | Status Issued Party |~ 1
Harrison 9 Main St Anne 09/14 | Active ABS UNA
William Henry Anytown 12345 Arundel 1952 Issued

=1
B = _ 1 voters found.
Find by Name Find by Address I Find by ID |
House #|9 = ¢« Search Precinct/EV Count
. MAIN Apt. 1

& s h Stat
Zip Code| earc ©

[10/1/20133:41:21 Pm BT

A The “Find by Address” lookup always searches the entire state.
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If voter’s street name includes a directional, type “N” for “North,”
“S” for “South,” etc. DO NOT put a period after the abbreviation.

Do not type the street type — such as “Street” or “Avenue.”

Select the voter’s name on the “Find Voters” screen to continue
checking in the voter.

10.11 Voter Not Found in the Electronic Pollbook

If you cannot find the voter’s name in the electronic pollbook, tell a
chief judge right away. The chief judge will explain the voting options
to the voter.

The individual may be eligible to register to vote using same day
registration. Send the individual to the provisional judge.

If the voter is registered to vote and is at the correct precinct for the
voter’s address, all contests on the provisional ballot will be counted.

If the voter is registered to vote and is not at the correct precinct, the
voter can choose to go to the correct precinct. If the voter insists on
voting at the polling place, only the contests the voter is eligible to
vote for will be counted.

If the voter is not registered to vote at that precinct and is not eligible
to register using same day registration, the Board of Elections will
determine whether the individual’s ballot will be counted.

10.12 Voter is Registered in Another Precinct

The voter can choose to go to his or her correct precinct to vote. Or,
the voter can stay and vote a provisional ballot.

e |f the voter chooses to go to the correct precinct, every contest
will be counted.

e If the voter chooses to stay and vote a provisional ballot, only
the contests the voter is eligible to vote for will be counted. Use
provisional code 1.
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A The electronic pollbook will find a voter’s assigned polling place based

on the voter’s registered address. See the “Find a Voter’s Correct Polling
Place” section in this chapter.

10.13 Finding a Voter’s Correct Polling Place

1. Tap “Find Polls” under the “Issue Ballots” tab on the Main Screen.

Figure 42 - "Find Polls" Screen on the Electronic Pollbook

Main Screen el

Manage Polls Issue Ballots| Precinct Details | Manage System | Status|

Use only letters A - Z for lookup. (No hyphens, spaces or apostrophes).

*** USE "4 & 3" for Faster Lookup! ***
1) Enter the FIRST 4 LETTERS of the LAST NAME.
2) Enter the FIRST 3 LETTERS of the FIRST NAME.
3) Confirm the voter's DATE OF BIRTH.

Tap the "Search Voter Roster” button to check in voters.

The "Find Polls” button is used to find a polling place based on the voter's
street address.

BT:??? AC:Online [ Voted: DEM 0 REP 0 NON o TOT o |1m2912013 10:35:20 AM 16 L

2. Enter the voter’s current address. Start with just the street name.

Figure 43 - Entering the Voter's Address on the Electronic Pollbook

Find the correct Polling Place for a Street Address 260
Find the polling place for a street address: =
1) Enter the Street name
Note: If street name has a direction (N, S, E, VW, NE, NW, SE, SW)
the abbreviated direction MUST be included (with no period).
Example: If voter lives on South Main Street, enter S NAIN

2) Enter the House Number

Ed|

usolﬂ_

Street |Tap here to enter data

[BT:??77 AC:Plugged in | Voted: TOT 0 [ 11/19/2016 1:36:34 PM |

A If the street name includes a direction, the street name must be
preceded by the directional abbreviation (N, S, E, W, etc.). Do not put

periods after the abbreviation. Do not enter a street type (St, Rd, Ave,
Ct, etc.) after the street name.




A For numbered streets, first try numbers (not spelled out.) Try “2ND” for
2" Street or 2" Avenue, “5TH” for 5t Ave. If the street is not found, try
spelling out the street. For example, try: “FOURTH” for 4t Street or 4"
Avenue, “W FIFTH” for West 5 Street.

3

. All address ranges that match the search criteria will be displayed. Enter

the house number and zip code to narrow the search. Tap the row to
display the polling place details.

Figure 44 - Address Search Result on the Electronic Pollbook

_Find the correct Polling Place for a Street Address

Ho

Apt No.

Side

Precinct

|l

Main Ave SW
Glen Burnie 21061

2 to
320

D

002-007 -1

Princ S S —

00 to

002-004-1

Main St

00 to

003-001-1

Grantsville 21536 724

00 to B 010-000-1

535

Main St

Deer Park 21550 ==

24 Streets Found

House # |6

Street | MAIN |

Zip Code —

k-4

BT:?77? AC:Plugged In

Voted: TOT 3] | 11/19/2015 1:20:56 PM ENES

10.30 Electronic Pollbook



Figure 45 - Poll Name and Address on the Electronic Pollbook

Consolidation Number [i=]
[o2002007

I
Wi

Consolidation Description
[Dist-Prec: 002-007-1

/ o
FPoll Name and Address

Richard Henry Lee Elementary
School

400 A Street SW

\ Glen Burnie MD 21061

-
Thein,
- T e
CroG

>rint Infermation S5
——__

9 Arition Bivd Ml
H
%

u

3

&D
2

-
Stewart P

8

™ abejs pIO
]
&

Go Back

BT: 7?77 AC:Plugged In I Voted: TOT o I 11192015 1:22:31 PM

EEY

4. Tap the “Print Information” button for a paper print-out of the polling
place name and address that can be given to the voter. The map will not

print.

Figure 46 - Polling Place Name and Address for the Voter

YOUR POLLING PLACE IS:
Richard Henry Lee Elementary
School

400 A Street SW

Glen Burhie MD 21061

5. Tap “Go Back,” then tap “Go Back to Find Voters” to return to the Main

Screen to continue checking in voters.
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10.14 Checking in Voters

1. Once you have located the voter’s name, tap anywhere in that
voter’s row on the screen to open the “Voter Record” screen. The
“Voter Details” tab will be open.

Figure 47 - Voter's Row on the "Find Voter's" Screen on the Electronic Pollbook

Find Voters — =
Name——7o0r Address County |DOB | Status | Issuso—fRarty | - |
< inc Main St APT A Anne 03/01 | Active None REP >
Abraham Quincy Anytown 12345 Arundel M1802 o
e ——— L —
=1
- - - 1 voters found.
Find by Name | Find by Address | Find by ID |
Last Name | LINC = Search Precinct/EV Count
First Name | ABR Middle Init.
Zip Code Birth MMDD [03/01] @ SearED SR (EEE] )

BT:??? AC:Online I Voted: DEM 0 REP 0 NON 0 TOT 1 |1DJ‘1.I‘20131:26:06 PM @@|

2. Ask “What is your address?” Compare the voter’s response with
what is shown in “Voter Details.” If the voter’s response is the
same as what is shown at the top of the screen, go to step #3.

A If the voter’s address is different than what is shown in the electronic
pollbook, see item #1 of the “Special Situations” section of this chapter.

A If the voter’s address is marked “Confidential,” the voter’s address will
not appear in the electronic pollbook. Do not ask the voter to verify his
or her address. Continue the check-in process.
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3. Check the information on the screen to confirm that you have the
correct voter. When you are sure you have the correct voter, go
to step #4 (if this is a primary election) or step #5 (if this is a
general election). Tap the “Go Back” button if you have selected
the wrong voter.
Figure 48 - Check Voter's Information on the Electronic Pollbook

Vo
Linc Main StAPTA
Abraham Quincy Anytown 12346

Ty | Precinct Details |

voter. Verify name, month & day of birth, and address. If the

Confirm that this is the co
ential™, do NOT ask the voter to provide his or her address.

wvoter's information is "Co
follow procedures in Chapter 8 of the Election Judges”

If any voter information is inco
Manual.

Precinct 001-001-1 DOB s5/2/1842 | Status | Active
Registered name: Ll |
A Issued [ None

[ Linc, Abraham Quincy ‘ ID Require |

Comments

CONG=03; LEGIS=32; COUNCIL=001 \

0 REP o NOH\ o TOT o I12’12.i‘201310:30:28m [ETRE

AN

REVIEW
AND
CONFIRM

4. If this is a primary election: Quietly ask “What is your party
affiliation?” If the voter’s response is the same as what is shown in the

“Party” box, go to step #5.

A Sometimes, the voter might claim a different party affiliation than is
shown on the electronic pollbook, or the voter wants to vote another party’s
ballot, or the voter does not have a ballot for this election. If any of those are
true, see item #2 of the “Special Situations” section of this chapter.
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Figure 49 - Checking the Voter's Party Affiliation on the Electronic Pollbook
Voter Record

260
Linc Main StAPTA
Abraham Quincy Anytown 12345
Voter Details Identification Voter History Precinct Details |

Confirm that this is the correct voter. Check the voter's NAME, ADDRESS, and DOB. If the
voter's information is "Confidential”, Do NOT ask the voter to state his or her address. H

If any voter information is incorrect, give the voter a Voter Update Form.

Precinct |001-001-1 DOB (05/02/1842 Status | Active
Registered name: Party [Republican Issued

ID Requir

Comments

CONG=03; LEGIS=32; COUNCIL=001

‘»__

BT:??? AC:Plugged In Voted: TOT

| 1/23/2018 10:30:56 AM

5. Review the “Status” box in “Voter Details.”

If the status shows “Active”
or “Inactive”, go to step #6.

Figure 50 - "Active" Status on the Electronic Pollbook
Voter Record

260
Linc Main StAPTA
Abraham Quincy Anytown 12345
Voter Details Identification Voter History Precinct Details |

Confirm that this is the correct voter. Check the voter's NAME, ADDRESS, and DOB. If the =
voter's information is "Confidential”, Do NOT ask the voter to state his or her address. ‘

If any voter information is incorrect, give the voter a Voter Update Form.

Precinct 001-001-1 DOB |05/02/1842

VRN |3 |

Registered name:

Party |Republican |
ID Required | |

Comments

CONG=03; LEGIS=32; COUNCIL=001

i__

BT:??? AC:Plugged In Voted: TOT

| 1/23/2018 10:30:56 AM
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A If the voter’s status is “Pend1”, “Pend2”, “ABS Issued”, or “Voted Early”,
see item #3 of the “Special Situations” section of this chapter.

A If the voter’s status is “Inactive” and the “ID Require” box is blank, see
item #4 of the “Special Situations” section of this chapter.

A If the voter’s status is “Active” or “Inactive” and the “ID Require” box is
“Show ID”, see item #6 of the “Special Situations” section of this chapter.

6. Review the “Issued” box in “Voter Details.” If the status shows “None”

or is blank, go to step #7.
Figure 51 - "None" Issued Status on the Electronic Pollbook

Voter Record 260

Linc Main StAPTA
Abraham Quincy Anytown 12345
Voter Details Identification Voter History Precinct Details

Confirm that this is the correct voter. Check the voter's NAME, ADDRESS, and DOB. If the
voter's information is "Confidential”, Do NOT ask the voter to state his or her address.

m,

If any voter information is incorrect, give the voter a Voter Update Form.

Precinct 001-001-1 DOB (05/02/1842 Status | Active
VRN [3 | o~
Registered name: Party |Repub|ican | Issued m
ID Required | |
Comments

CONG=03; LEGIS=32; COUNCIL=001

il e Go Back

Standard Ballot Provisional Ballot

BT:??? AC:Plugged In Voted: TOT 0 | 1/23/2018 10:30:56 AM )

A If the voter’s “Issued” box is “Reg Issued” or “PROV”, see item #5 of the
“Special Situations” section of this chapter.
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7. Review the “ID Required” box in “Voter Details”. If the “ID Required”
box is blank, tap the “Issue Standard Ballot” button and go to Step #8.

Figure 52 - "ID Required" Box is Blank on the Electronic Pollbook

Voter Record AT

Linc Main StAPTA
Abraham Quincy Anytown 12345
Voter Details Identification Voter History Precinct Details ]

', Do NOT ask the voter to state his or her address.

Confirm that this is the correct voter. Check the voter's NAME, ADDRESS, and DOB. If the =
voter's information is "Confidential”, ‘

m

If any voter information is incorrect, give the voter a Voter Update Form.

Precinct 001-001-1 DOB |05/02/1842 Status | Active
VRN |3

Registered name:

< ID Required
™

Comments

CONG=03; LEGIS=32; COUNCIL=001

| 1/23/2018 10:30:56 AM

BT.??? AC:Plugged In Voted: TOT

A If the voter’s “Status” is “Active” or “Inactive” and the “ID Require” box
is “Show ID”, see item #6 of the “Special Situations” section of this

chapter.
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Figure 53 - Status, ID Required, Issued and What to Do Chart

Status ID Required Issued What to do

Active Blank None or Blank Issue Standard Ballot

Active Show ID None or Blank Go to #6 of “Special
Situations”

Active Blank or Show ID | Reg Issued or Prov | Go to #5 of “Special
Situations”

Inactive Blank None or Blank Go to #4 of “Special
Situations”

Inactive Show ID None or Blank Go to #6 of “Special
Situations”

Inactive Blank or Show ID | Reg Issued or Prov | Go to #5 of “Special
Situations”

Pendl Go to #3 of “Special
Situations”

Pend2 Go to #3 of “Special
Situations”

ABS Issued Go to #3 of “Special
Situations”

Voted Early Go to #3 of “Special

Situations”

8. Enter your name if prompted.

A The first time you try to issue a ballot, you will be prompted to enter
your name. Type in your name or initials and tap “OK” to continue. You
will not have to enter your name or initials to issue ballots again unless
the judge’s name on the electronic pollbook is reset. See the “Reset
Judge’s Name” section of this chapter for more information.
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Figure 54 - Entering Judge's Name on the Electronic Pollbook

Voter Record

260

Linc
Abraham Quir

Voter Dets

PI enter your name.

Confirm that

voter's infor|

If any voteri

Judge's Name | TRACY D|

Precinct |001

CONG=03; L

the

|BT:???AC:OnIine | Voted: DEM 0 REP 0 NON 0 TOT 0 |111'5FZO133:19:48 PM £

9. Avoter authority card will print.

10. Ask the voter to check the printed information and sign the voter

authority card.

Figure 55 - Voter Authority Card

VOTER AUTHORITY CARD
Presidential Gereral Election 2012

Linc. Abraham Quincy 4/ ‘
Main St APT A. Anvitown 12345

DOB: &/2/1842

ID#: 3 Party: Republ ican

DIST/PREC: 001-001-1. CONG=03: LEGIS=32: COUNCIL=001
EPB Number : 018787

Ballot Stwle: 2

Issued: 12/16/2013 09:45:03 Issued Bw: ABIGAIL G
Reason: O

IMPORTANT

If wour address or other Information has changed. piease
request the Voter Update Form from an election judge.

Piease siegn In the space bealow. /

Ask voter to

—| review

information.

Voter signs
here if
information is
correct.

Check-in judge

Chack=-in Juedes Initials: JE—
Ballot Issuine Judee: _ . ... Votine Judsee

00 MOT REMOVE THIS CARD FROW THE POLLING PLACE
R T penpranp e p e S R P TR L e R LR
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A If you checked in the wrong voter and have already printed a voter
authority card, tell a chief judge right away.

11.

12.

13.

14.

15.

Initial the voter authority card.
Direct the voter to the ballot issuance table.

The ballot issuance judge must tell each voter:
“You have two ways to mark your ballot — either by hand or with the
electronic device. Which do you prefer?

The ballot issuance judge initials the voter authority card on the “Ballot
Issuing Judge” line before giving the voter his or her paper ballot or
ballot activation card.

Give the voter the paper ballot, privacy sleeve, and voter authority
card. Direct the voter to a voting judge. This voter will now be marked
as “Reg Issued” in the “Issued” column on the “Find Voters” screen.

Figure 56 - "Reg Issued" Status on the Electronic Pollbook

Find Voters

205

Name Address County |DOB | Statusg” |Issued | Party]| = |
Linc Main St APT A Anne 05102 | Activ
Abraham Quincy Anytown 12345 Arundel 184z
==
- - . 1 voters found.
Find by Name | Find by Address | Find by ID |
Last Name | LINC| = Search Precinct/EV Count
First Name | Middle Init
Zip Code ,7 Birth MMDD ,7  Search State (add I'I‘Ii)

Clear ALL

Return to
Main

| BT:??7 AC:Plugged In

| Voted: TOT

11/1972015 3:25:30 PM £
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A The “Voted:” counts on the status bar will increase by one for each voter
who is issued a ballot. Counts shown are the number of voters, not
ballots. A “re-issued” ballot will not increase the count. Party counts are
based on the ballot issued party.

10.15 Issuing a Provisional Ballot

Sometimes the electronic pollbook will not let you issue a regular ballot to a
voter. Instead, the electronic pollbook only lets you issue a provisional
ballot. For example, voters with “pending” status or voters not in their
registered precinct muse vote a provisional ballot.

There are also some times when the electronic pollbook will let you issue a
regular ballot to a voter, but the voter should be issued a provisional ballot
instead. One example is a voter that has “Active (or Inactive) — show ID.”
Another example is a voter whose identity is challenged by a challenger or
watcher, if the voter cannot show acceptable identification. Voters during
extended hours must also vote a provisional ballot. If a voter claims a
different party affiliation than what is showing in the electronic pollbook
during a primary election, the voter must vote a provisional ballot.

A If a voter cannot be found in the electronic pollbook, the voter must
vote by provisional ballot.

If the voter must be issued a provisional ballot, the steps are:

1. Check the voter’s information on the “Voter Details” tab in the
“Voter Record” screen.

2. Tap “Issue Provisional Ballot” button.
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Figure 57 - "Issue Provisional Ballot" Button on the Electronic Pollbook

Voter Record 260
Adams 10 Main St
John Quincy Anytown 12345 |
Voter Details | Identification Voter History | Precinct Details

This voter is flagged as "Voted Early.” If the voter wants to cast a ballot now, 1
he or she must vote by provisional ballot.

Enter "4 on the "Enter Provisional Reason™ screen.

I | i | o _
Registered name: Party Democrat |

| Adams, John Quincy ‘ ID Require | Issued | None
Comments
CONMNG=03; LEGIS=32; COUNCIL=001

il
2

BT:-??? AC:Online | Voted: DEM [ 0 NON

0 [12/12/201312:13:03PM %

3. The “Select Ballot” screen will appear. Tap “Select Ballot Reason”
to open a drop-down menu of reason codes for why the voter

must vote a provisional ballot. Choose the correct code for that
voter.

Figure 58 - "Select Ballot Reason" Dropdown Menu on the Electronic Pollbook
Select Ballot 2

Verify voter's Precinct. Select the appropriate reason code from the drop down. Then tap "Issue =
Provisional™.

Verify Voter's PRECINCT Select PARTY
001-001-1 Non-Partisan
Democrat

Republican

Voter Name |Lincoln,Abraham Quincy | Precinct (001-001-1

Ballot Style |2 | =Panel Ball |
e —
S—
¢ Select Ballot Reason |Click dropdown to select reason v| ‘>
Select
Paper Ballot
BT:??? AC:Plugged In Voted: TOT 3 | 1/14i2016 3:14:49 PM E e

A The voter’s current information is highlighted in blue.
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A Carefully choose the correct provisional ballot reason code. It is very
important to enter the correct reason code.

4. The “Select Paper Ballot” button will become available after a provisional
ballot reason code is selected.

A Tapping the “Cancel No Ballot Issued” button will return you to the “Find
Voters” screen.

5. Tap the “Select Paper Ballot” button.

Figure 59 - "Select Paper Ballot" Button on the Electronic Pollbook
Select Ballot

Verify voter's Precinct. Select the appropriate reason code from the drop down. Then tap “Issue
Provisional™.

310

Verify Voter's PRECINCT Select PARTY
001-001-1 Non-Partisan
Democrat

Republican

Voter Name |Lincoln,Abraham Quincy | Precinct |001-001-1

Ballot Style |2 | =Panel Ball | |

TS =R S3-FE1.1, (1 - Not listed on the precinct register =

Paper Ballot Bgezacat

BT:??7? AC:Plugged In | Voted: TOT 3
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6. The voter authority card will print. Initial it. Have the voter review and
sign it. Contact a chief judge to escort the voter to the provisional
voting area.

7. Circle “PROVISIONAL BALLOT” in orange highlighter.

8. The electronic pollbook will return to the “Find Voters” screen.

A The reason code will print on the voter authority card. The provisional
judge needs to write the same reason code on the voter’s provisional
ballot application.

Figure 60 - Provisional Ballot and Reason Code Printed on the Voter Authority Card

VOTER AUTHORITY CARD
Presidential General Training 2016

* % £ £ £ Kk ¥ % & i & ¥k k x F £ K %
PROV ISIONAL BALLOT

Reason Code: 9
* F ¥ k £ k ¥ ¥ * * & k& k k k k k£ & %

SMITH. JOHN

417 E Baltimore St. Baltimore 21202

DOB: 10/14/1880

ID#: 3BD6TZ23p-0f f9-4aBe—B80ef-b83cf15ad0eb

Registered Party: Democrat

Assigned Dist/Prec: 004-001. CONG=07: LEG1S=4&: COUNCIL=011

EPB Numbar: 054855

Ballot Issued Dist/Prec: 001-001.CONG=07: LEGIS=448: COUNCIL
=001

DO NOT ISSUE REGULAR BALLOT
Provisional Ballot Style: 2

Issued: 08/31/2016 14:48:16 Issued By: JUDGENAME
Issuing Consolidation: O4EVO1

Please sien in the space below.

Voter Signature
Check-in Judge Initials: _____
Provisional Judge Initials:___

NN NNT RFMOVE THIS CARD FROM THE POLLING PLACE

9. Achief judge must escort the provisional voter from the check-in
table to the provisional judge. The Board of Elections may also use
an escort judge or another election judge assigned by the chief judge.

10. The voter will now be marked as “PROV” in the “Issued” column on
the “Find Voters” screen.
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Figure 61 - "PROV" Issued Status on the Electronic Pollbook

Find Voters ZIT

Name Address County DOB | Status
Adams 10 Main St Anne 10/20
John Quincy Anytown 12345 Arundel 1922

1 voters found.

Find by Name | Find by Address | Find by ID |

Last Name |ADAM ~ Search Precinct/EV Count
First Name [ JOHN Middle Init. | Q|
Zip Code Birth MMDD |  Search State

BT-?7?7? AC:Online | Voted: DEM 0 REP 1 NON 1 TOT 2 |1m18.r201311:46:31AM B

10.16 Special Situations

The electronic pollbook has been set up so that a check-in judge can
issue either a regular ballot or a provisional ballot. Sometimes the
electronic pollbook will allow only a provisional ballot to be issued to
a voter. Most of the time, the instructions in the top section of the
screen will tell you what to do.

10.16.1 Voter Moved

If the voter’s current address is different than the address shown in
the electronic pollbook, ask the voter WHEN he or she moved to
the current address.

e |[f the voter moved within 21 days of election day, give the
voter a Voter Update Form. If the voter fills out the Voter
Update Form and signs it, give the voter a regular ballot. If
the voter refuses to fill out and sign the Voter Update Form,
then give the voter a provisional ballot. See the “Issuing a
Provisional Ballot” section of this chapter.

e |f the voter moved more than 21 days before election day,
the voter must be issued a provisional ballot. The
provisional ballot application will update the voter’s
information. No Voter Update Form is needed.
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A If the voter moved more than 21 days before election day, the voter
must use a provisional ballot. The provisional ballot application will
serve to update the voter’s information and no Voter Update Form is
needed.

“21 Day” dates for the 2020 elections:

Primary Election — If the voter moved on or before April 7, 2020, the
voter must vote a provisional ballot.

General Election - If the voter moved on or before October 13, 2020,
the voter must vote a provisional ballot.

10.16.2 Voter Claims a Different Party Affiliation or Whose Party Does Not
Have a Ballot (Primary Election Only)

Some voters claim a party affiliation that is different than what is
shown in the electronic pollbook. Or, voters may want to vote a ballot
that is not for the party shown in the electronic pollbook. Some voters
belong to a party that does not have a ballot for the primary election.

If a voter insists on voting a ballot for a party that is different from the
party affiliation shown in the electronic pollbook, they must vote a
provisional ballot. Or, if the voter’s party does not have a ballot for the
primary election, the voter must vote a provisional ballot. Use
provisional code 3 for both situations.

10.16.3 Voter’s Status is “Pend1”, “Pend2”, “ABS Issued”, or “Voted Early”

Pend 1: The voter may only be issued a provisional ballot. The
voter’s driver’s license number or the last four digits of his or
her security number could not be verified. Use provisional
code 6.

e The voter can show acceptable ID now. Or, the voter can show
acceptable ID to the Board of Elections before the canvassing of
provisional ballots. Canvassing of provisional ballots begins on
the 2" Wednesday after the election. If the voter does not
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show acceptable ID by the deadline, the voter’s ballot will not be
counted.

Figure 62 - "Pend 1" Status on the Electronic Pollbook

Voter Record 260
Madison 7 Main St
James Anytown 12345
Voter Details | Identification | Voter History | Precinct Details |

This voter can only vote a Provisional Ballot. This voter must show a form of
ID to the Provisional Ballot Judge.

Use reason code 6

_ g
Precinct [001-001-1 | DOB [4/25/1940  status [Pend1 ?
By,
Party Green

Registered name:

Issued | None

| Madison, James ‘ ID Require Show ID

Comments

CONG=03; LEGIS=32; COUNCIL=001

BT: 7?77 AC:Online I \ored: DEM 0 REP 0 MNON o0 TOT o |12J‘12l‘2€l1312:11:41P“ e

Pend2: The voter may only be issued a provisional ballot. The
voter’s driver’s license number or the last four digits of
his or her social security number was not provided by
the voter during registration. Use provisional code 7.

e The provisional ballot will be counted if:

o The voter provides a Maryland driver’s license or the
last four digits of the voter’s social security number;
and

o The Board of Elections can confirm the voter’s
information.

e |f the voter does not provide the required ID information,
or if the information cannot be confirmed by the Board of
Elections before the end of the canvassing period, then
the voter will not be registered to vote and the ballot will
not be counted.

e |f the voter has never been issued a Maryland driver’s
license or a social security number, the voter will be
registered to vote and the ballot may be counted.
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Figure 63 - "Pend 2" Status and "Need DLH#-SSN#" on the Electronic Pollbook

Voter Record 200
Monroe 8 Main St
James Anytown 12345
Voter Details | Identification | Voter History Precinct Details |

This voter can only vote a Provisional Ballot. This voter must provide a i
Driver's License # or Social Security # on the Provisional Ballot Application.

Use reason code 7

Precinct [001-001-1 | DOB 3/18/1901 | Status | Pend2 >

Registered name: Pa

Issued | None |

Monroe, James ID Require Need DL#-SSN#
—

Comments
CONG=03; LEGIS=32; COUNCIL=001 I

rowows | eee

BT:??7? AC:Online [ votea: DEM 0 REP 0 NON 0 TOT 0 [12/12/201312:12:12PM % @

ABS Issued: The voter may only be issued a provisional ballot. The
voter has already been issued an absentee ballot. Use
provisional code 4.

Figure 64 - "ABS Issued" Status on the Electronic Pollbook

Voter Record =i
Harrison 9 Main St
William Henry Anytown 12345 ‘
Voter Details | Identification ] Voter History ] Precinct Details

This voter has been issued an absentee ballot. If the voter wants to cast a m
ballot now, he or she must vote by provisional ballot.

Enter "4 on the "Enter Provisional Reason" screen.

—
Precinct [001-001-1 | DOB [2/16/1819 |
ABS Issued
Registered name: Party Unaffiliated |
Harrison, William Henry ‘ ID Require | Issued None
Comments

CONG=03; LEGIS=32; COUNCIL=001 g

el cemer

BT.??7? AC:Online I Voted: DEM 0 REP 0 NON 0 TOT o I12.I‘12.I‘201312:12:41PII B
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Voted Early: The voter may only be issued a provisional ballot. The

voter has already voted during early voting. Use provisional
code 4.

Figure 65 - "Voted Early" Status on the Electronic Pollbook
Voter Record o
Adams 10 Main St ‘
John Quincy Anytown 12345
Voter Details | Identification Voter History | Precinct Details
This voter is flagged as "Voted Early." If the voter wants to cast a ballot now,
he or she must vote by provisional ballot.

Enter "4" on the "Enter Provisional Reason™ screen.

Precinct (001-001-1

| DOB [3/16/1800

Registered name: Party [Other Parties

‘ ID Require

| Adams, John Quincy

| Issued | None

Comments
CONG=03; LEGIS=32; COUNCIL=001

BT:??? AC:Online

I Voted: DEM 0 REP 0 NON 0 TOT

0 [1212/201312:13:03PM & o

10.16.4 Inactive Status Voters (“ID Required” box is blank)

Figure 66 - "Inactive" Status and "ID Required" Field is Blank on the Electronic

Pollbook
Voter Record

Jefferson
Thomas

260
5 Main St
Anytown 12345

Voter Details | Identification Voter History | Precinct Details
This voter is “Inactive.”

Issue a standard ballot if:
The voter’s address is correct, or

Precinct [001-001-1 | DOB [08/20/1830) ( Status [ Inactive
~voterBalp |
Registored name: R | 33U [None |
< ID Required | >
 —
Eommen!s
CONG=03; LEGIS=32; COUNCIL=001

=1

=i

| BT:?7?7 AC:Plugged In |

Voted: TOT 2

|11r19r20154:14:10 PM .g.a|
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Issue a regular ballot, not a provisional ballot, to Inactive Status voters

when:

e The voter did not move and signs the Affirmation of Residency for
Inactive Voter. The affirmation is automatically printed on the voter
authority card for “Inactive” status voters when a regular ballot is

issued.

e The voter moved within 21 days of election day. The voter must
complete a Voter Update Form and must sign the Affirmation of
Residency for Inactive Voter on the voter authority card.

Figure 67 - Affirmation of Residency for Inactive Voter on the Voter Authority Card

Affirmation of
Residency for
Inactive
\oters

VOTER AUTHORITY CARD )
2017 City of Annapolis Primary Election

Jefferson. Thomas

5 Main St,  Anytown 12345

DOB: 8/20/1830

1D#: 8

party: DEM

WARD: 0D1-001-1.CONG=03: LEGIS=32: COUNCIL=001
EPB Number :007189

Ballot Style:
Issued: 02/18/2017 16:02-27 lssued By: JOHN S
Issuing Consolidation: 02001001
Reason: 0
*4AFF|RMATION OF RESIDENCY FOR INACTIVE VOTER*#
I hereby affirm. under penalty of perjury. that
the address printed above or the address | provided on

the Voter Update Form is my current residence address.
Please sign in the space below.

Voter Signature
Check-1n Judge Initials
Ballot lssuing Judge ———_ Voting Judee

DO NOT REMOVE THIS CARD FROM THE POLLING PLACE

A If the voter refuses to sign the affirmation of residency, tell a chief judge

right away.
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Give Inactive Status voters a provisional ballot when:

e The voter moved more than 21 days prior to election day. Use
provisional code 2.

A The Affirmation of Residency will not print on the voter authority card
for provisional voters.

10.16.5 “Issued” Box is “Reg Issued” or “PROV”

The pollbook shows that the voter has been previously issued a ballot.
Inform the voter that he or she is marked as having already been issued
a ballot.

Reg Issued:

e If it can be confirmed that the voter’s ballot has not been cast,
a regular ballot, not a provisional ballot, may be reissued by a
chief judge. See Chapter 5 — Chief Judges for instructions. Only
chief judges can reissue a ballot.

o If the ballot has been cast, or it is uncertain if the ballot has
been cast, the voter may only be issued a provisional ballot.
Use provisional code 4.

PROV: Provisional ballot issued:

e Avoter who is checking-in and has status “Prov”, and if the
voter insists that he or she has not voted or attempted to vote,
only a chief judge may issue the provisional ballot (a
supervisor password is required).

A If the voter insists that he or she has not voted or tried to vote, tell a
chief judge right away. The chief judge will contact the Board of
Elections for additional instructions.

A If voters make a mistake while voting their ballot, they do not need to be
checked-in on the electronic pollbook again to receive a replacement
ballot. This is true whether voters vote a regular ballot or a provisional
ballot. See instructions for spoiled ballots.
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10.16.6 ID Required — Show ID (Active or Inactive)

If an “Active” or “Inactive” voter is listed as “Show ID,” ask the voter for
ID.

e |f the voter presents acceptable ID (see the chart below), then

issue the voter a regular ballot. A Voter Update Form must be
completed to record this information.

e |f the voter does not present an acceptable ID, issue the voter a
provisional ballot. Use provisional code 5.

Figure 68 - "Inactive - ID required" Status on the Electronic Pollbook

Voter Record 260
Adams 6 Main St
John Anytown 12345
Voter Details Identification Voter History Precinct Details

This voter is “Inactive — ID Required.”

If the voter presents acceptable ID, a Voter Update Form must be completed to
record the ID information.

Issue a TS ballot if:

W

Precinct |001 -001-1 | DOB (06/15/1901 @ Inactive- ?
i IDrequired

Registered name: REG Issued [None

ID Required [Show ID >
<\

Comments

CONG=03; LEGIS=32; COUNCIL=001

Issui
(ID

BT:??? AC:Plugged In Vioted: TOT

| 11/20/2015 11:33:02AM &
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10.17 Standards for Acceptable Forms of ID

Does the Does the voter’s
voter’s name address on the ID have
A “current” photo ID is an ID that has on the ID have | to match the electronic
not expired to match the pollbook or the new
electronic address on the Voter
A “current” non-photo ID is dated pollbook or the | Update Form?
within 3 months of election day new name on
the Voter

Update Form?

A current Maryland driver’s license Yes No
A current MVA-issued photo ID card Yes No
No
A current student photo ID card Yes
Yes
A current employee photo ID card No
A current military photo ID card Yes No
A current passport Yes No

Other current State or federal-issued

Yes No
photo ID card
A current utility bill [gas, electricity,
water, waste, cable, telephone (land line

Yes Yes
or cell phone)]
A current bank statement Yes Yes
A current government check Yes Yes
A current paycheck Yes Yes
Other current government document Yes Yes
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10.18 Standards for Unacceptable Forms of ID

An out-of-state driver’s license
Not Acceptable

An expired photo ID card Not Acceptable

Any non-photo ID that is more than 3
months old Not Acceptable

A membership card (Sam’s Club, gym,...) Not Acceptable

AV Notificati
oter Notification Card Not Acceptable

A Social Security Card Not Acceptable

Any non-photo ID with an address that
does NOT match the electronic pollbook
or the new address on the Voter Update

Not A |
Form ot Acceptable

10.19 Reprinting a Voter Authority Card

If the printer paper tears or jams as the voter authority card is being
printed, use the printer “Reprint” button to reprint the same voter
authority card:

1. Pressthe green “Feed” button on the printer and carefully
remove the torn or jammed paper; and

2. Press the blue “Reprint” button to print another copy of the
voter’s voter authority card.
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Figure 69 - "Reprint" Button on the Printer

)

Cover Release Button |

TR T

3. If another voter authority card does not print when the “Reprint”
button is pressed, use the electronic pollbook to reprint a voter
authority card for any voter who has been issued a ballot.

o From the Voter Record screen, tap on the “ldentification”
tab at the top.

O Tap on the “Reprint VAC” button in the lower left corner.

Figure 70 — “Identification” Tab and "Reprint VAC" Button on the Electronic Pollbook

Voter Record ZTT

Linc Main StAPTA
Abraham Quincy 45

Voter Details Identification | oter History Precinct Details

Tap the "Reprint VAC aVAC.
**NOTE: IF a voter access card has been issued to the wrong voter, AND the error is caught
BEFORE the ballot is cast, the Chief Judge will use the "Remove Ballot Issued” button.

Voter ID |3

Show ID

County |Anne Arundel |

BT-??7? AC:Online Voted: DEM 0 REP 1 NON 0 TOT 1 |11.|'4:2013 1:10:12 PM B =
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10.20 Resetting the Judge’s Name

The first time you try to issue a ballot, you will be prompted to enter
your name. Type in your initials and tap “OK” to continue. You will
not have to enter your name or initials to issue ballots again unless the
judge’s name on the electronic pollbook has been reset. The judge’s
name should be reset any time that a new check-in judge begins to use
that electronic pollbook.

To reset the judge’s name:

1. Tap “Return to Main” from the “Find Voters Screen.”

Figure 71 - "Return to Main" Button on the Electronic Pollbook
Find Voters 205

Ask the voter to state his or her name. Enter the first 4 letters of the voter's LAST NAME, then the ~
first 3 letters of the FIRST NAME. A list of voters' names will appear on the screen. The list will get
shorter as you add more of the voter's information.

When you see the voter's name on the list, ask the voter to state his or her MONTH AND DAY OF
BIRTH then tap on that voter's row to continue.

If TOO MANY voters are found, enter the voter's Middle Initial, DOB, & Zip Code. If NO VOTERS are
found, check the spelling or tap the "Search State” button. If you don’t see the voter's last name in

w

Find by Name | Find by Address | FindbyID |
Last Name || @ Search Precinct/EV Count

FirstName | Middle Init.|

Zip Code Birth MMDD gsearchitate

BT.7?? AC:Online Voted: DEM 0 REP 0 NON 0 TOT 0 [10/29/201310:37:14AM % @
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2. Tap the “Manage System” tab.

Figure 72 - "Manage System" Tab on the Electronic Pollbook

Main Screen

Manage Polls Issue Ballots | Precinct Details

*** USE "4 & 3" for Faster Lookup! ***
1) Enter the FIRST 4 LETTERS of the LAST NAME.
2) Enter the FIRST 3 LETTERS of the FIRST NAME.
3) Confirm the voter's DATE OF BIRTH.

Tap the "Search Voter Roster” button to check in voters.

The "Find Polls™ button is used to find a polling place based on the voter's
street address.

BT.??? AC:Online | Voted: DEM 0 REP 0 NON 0 TOT © |101293201310:35:20All =

3. Tap the “System Setup” tab.

Figure 73 - "System Setup" Tab on the Electronic Pollbook

Main Screen =l
Manage Polls | Issue Ballots | Precinct Details Manage System | Status
System ID IP Address ROM Version CardWriter vers Software Versio
[FUnassigned | [167.1029258 | [NIA | (160 | | 351.a24

DHCP 6.1.7601 Pre-Release

System Setup |Peports| Updates and Lists |

Reset Judge's Name

BT:??? AC:PluggedIn | Voted: TOT 1 [ 1/29/2018 12:36:06 PM e
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4. Tap the “Reset Judge’s Name” button.

Figure 74 - "Reset Judge's Name" Button on the Electronic Pollbook

Main Screen =
Manage Polls Issue Ballots  Precinct Details Manage System  Status
System ID IP Address ROM Version CardWriter Software
1123456 | [167.1029258 | NA | 160 | [38623

DHCP 629200 |
System Setup Reports Updates and Lists
Adjust the system.

BT:???AC:Plugged in | T0T 1

| 111512019 8:03:24 PM W

5. The election judge’s name in the electronic pollbook will be reset. Tap
“Issue Ballots” tab to continue to issue ballots. The election judge will

be prompted to enter his or her initials before the next ballot can be
issued.

Main Screen B
Manage Pol Issue Ballots Precinct Details Manage System Status
System ID - ROM Version CardWriter Software
\123456 ‘ |167.102.92.58 I \NIA J |1.1.6.0 | {3.5.2.3

DHCP 629200 |
System Setup Reports Updates and Lists
Adjust the system.

BT:??? AC:Plugged In | ToT 1

| 11/5/2019 8:03:24 PM B
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10.21 Ending the Election

At the end of the day, give all the required numbers about voter
counts to the chief judges. Then, when he chief judge tells you to shut
down the electronic pollbooks, follow these steps:

1. Return to the “Main Screen” and tap the “Manage Polls” tab.

2. Tap on the “Daily Closing Step #1 Close the Polls” button at the
bottom center of the screen. A pop-up screen will appear.

Figure 76 - "Manage Polls" Tab and "Daily Closing Step #1 Close the Polls" Button on
the Electronic Pollbook

Main Screen 0

Manage Polls | dssue Ballots| Precinct Details ] Manage System ] Status]

*“*Opening™ When authorized by Chief Judges, tap "Open the Polls.” Tap "Continue” on &
the pop-up screen that shows "Print Ballot Counts" and "Print Voter Counts." Verify thatall |
totals are 0. Tap the "Issue Ballots" tab then " Search Voter Roster” to begin checking-in 3
voters.

**Closing™ When authorized by Chief Judges, tap " Step #1-Close the Polls." Print the

Statistics Consolidation Number |02001001
Ballots | Voters |

Poll Status [OPENED

Poll Opening Time |10:00AM

Poll Closing Time [8:00PM

Standard Ballots E
Provisional Ballots ICI

# of Registered Voters |15ﬁ4

Bulk Update Date |

Daily Closing Step #2

OnolL iR Archive & Close Down

BT.??? AC:Plugged In Voted: TOT 0 1/23/2018 10:24:44 AM I
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3. Tap the “Continue” button to print the Ballots Counts and Voter
Counts reports.

Figure 77 - "Continue" Button to Print Reports on the Electronic Pollbook

Main Screen 130
Manage Polls l Issue Ballots ] Precinct Details ] Manage System ] Status]
“*Opening™ When authorized by Chief Judges, tap "Open the Polls.” Tap "Continue" on ~
the pop_up screen that sk "Drimt Dallat it agamén' ame "Deind Vntar Sagamés "' Viorifiy that o
totals are 0. Tap the "Issy
voters. [Tap Continue to print reports.

“*Closing™ When authori

Statist
Ballots \Voters | SO
Standard H

(e UEEr s ~ Print Ballot Counts

Standard B4

. i Print Voter Counts
Provisional B4

llllllllllﬂ ( :ffﬁé :)

Open the Polls Close the Polls Archive & Close Down

[T LT &

R

BT.??? AC:Plugged In | Voted: TOT 4 | 11/18/2015 2:39:05 PM 3l

4. Check that the “Host:” totals match the “Local:” totals on the
electronic pollbook. If the totals do not match, tell the chief judge
right away. (General Election only)

Figure 78 - "Host" Totals Matching the "Local" Totals on the Electronic Pollbook
Main Screen 130

Manage Polls } Issue Ballots | Precinct Details Manage System ] Status\

**Opening™ When authorized by Chief Judges, tap "Open the Polls." Tap "Continue” on &
the pop- PR Nk P allai o Py T S PP, bn U 3 lesib . ghat gl ,‘

totals are -in
voters. #5x NOTICE #*+*
**Closing
Ballot C = i
lssued Relssued Cancelled New Edit
Ball( .
Host: 1 0 0 P 5 >
\ Local: -

LU

0 0 2 5
_
OK
Daily Closing Step #1 Daily Closing Step #2
SECINEE s Close the Polls Archive & Close Down

5. If the totals match, tap the “OK” button.
Electronic Pollbook 10.59



Figure 79 - "OK" Button on the Electronic Pollbook

Main Screen L
Manage Polls } Issue Ballots | Precinct Details Manage System ] Status\
**Opening™ When authorized by Chief Judges, tap "Open the Polls." Tap "Continue" on =
the pop- PRI bl Pl nll i £ it el M\ ALk £ samin 3 1nnik At 3| |
totals are -in 3
voters. *4%x NOTICE **%* —
**Closing
Ballot Counts: r
Issued Relssued Cancelled New Edit
Balloi .
Host: 1 0 0 P 5
Local:
1 0 0 2 5
Daily Closing Step #1 Daily Closing Step #2
SRl Close the Polls Archive & Close Down

6. Tap “Yes” at the “Continue Closing the Polls?” prompt.

Figure 80 - "Yes" Button to Continue Closing the Polls on the Electronic Pollbook

Main Screen 130

Manage Polls‘ Issue Ballots\ Precinct Details ] Manage System ] Status]

**0Opening™ When authorized by Chief Judges, tap "Open the Polls.” Tap "Continue” on ~

totals ar g-in
voters. 0 shxr QUESTION *+++
**Closin| B

Continue Closing the Polls?

Ballo

LML S

Daily Closing Step #1 Daily Closing Step #2
QEelLDEREE Close the Polls Archive & Close Down
‘ BT:??? AC:Plugged In Voted: TOT 4 11/18/2015 2:46:54 PM 2]

A After the “Continue” button is tapped, the “Poll Status” changes from
“Opened” to “Closed.
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7. Tap the “Daily Closing Step #2 Archive & Close Down” button.

Figure 81 - "Daily Closing Step #2 Archive & Close Down" Button

on the Electronic Pollbook

Main Screen et

Manage Polls | Issue Ballots] Precinct Details } Manage System ] Status]

**Opening™ When authorized by Chief Judges, tap "Open the Polls.” Tap "Continue” on =
the pop-up screen that shows "Print Ballot Counts" and "Print Voter Counts.” Verify that all ‘

totals are 0. Tap the "Issue Ballots™ tab then "Search Voter Roster” to begin checking-in 3
voters.

**Closing™ When authorized by Chief Judges, tap "Step #1-Close the Polls." Print the

Statistics Consolidation Number (02001001
Ballots ‘VOtersl Poll Status
Poll Opening Time [10:00AM

Poll Closing Time [8:00PM

Standard Ballots D
Provisional Ballots D

# of Registered Voters

Bulk Update Date

OMIS Daily Closing Step #1 b

i

Close the Polls

BT:??? AC:Plugged In | Voted: TOT 0 112312018 10:47:05AM & o

8. If the polling place is closed for the day, and if the end of day Ballot
Counts and Voter Counts reports have been printed, tap the “Yes”
button at the “Question” prompt.

Figure 82 - "Yes" Button at the Question Prompt on the Electronic Pollbook

Main Screen

-

30

Manage POIIS} Issue Ballots] Precinct Details ] Manage System ] Status}

**Opening™ When authorized by Chief Judges, tap "Open the Polls.” Tap "Continue"” on fal
e PO b e e e L ot e BB A A b St n At fhat g

totals ar -in
voters. 0 k% QUESTION *+++
**Closin B

IMPORTANT! This will ARCHIVE the activity from today's voting
and log out this pollbook from the system.
You should answer "Yes™ ONLY if both these statements are true:
1) The polling place is now CLOSED for the day
2) You have already printed the end-of-day "Ballot Counts” and

Ballo

Pr|

answer "No" and consult a Chief Judge.

M Daily Closing Step #1 aily Closing ¢ Y

BT:??? AC:Plugged In | Voted: TOT 4 | 11/18/2015 2:562:36 PM =

"Voter Counts" reports from this pollbook. :I
If either of these statements is NOT true, or if you are not sure,
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9. The electronic pollbook will return to the “Launch” screen. Turn the
power switch to OFF.

Figure 83 - "Launch" Screen on the Electronic Pollbook

ExpressPoll
Presidential Primary 2016

To our valued election judges- Thanks for all you do!

*

[system ID: 111111 | [BT:2?2 AC:Plugged In |

[Version: 3.3.0.0a41 | [security Key: 4.6+ [1111i20156:27:86 PM |

Figure 84 - Power Switch on the Top of the Electronic Pollbook

10. Remove the compact flash (CF) cards from each electronic pollbook
when instructed by the chief judges:

O Break the inner seal and place it in the plastic bag labeled
“Removed Seals.”

O Remove BOTH compact flash cards and give them to the chief
judges. Make sure you remove both cards. One card is inserted
in an adaptor, so make sure you remove the adaptor from the
pollbook with the compact flash card.

o Replace the lid on the top of the electronic pollbook. You do not
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need to seal the lid.

Figure 85 - Compact Flash (CF) Card Slot on the Top of the Electronic Pollbook
Power Switch

\N v
e T

Location of
Stylus

11. Sign the Consolidated Ballot Counts Report and the Consolidated
Voter Counts Report.

Figure 86 - Consolidated Ballot Counts Report from the Electronic Pollbook

Consclidated Ballet Counts Report

Poll Dencription: 05-1 Mt Yemeon Fire Dapt
Py LFawles | LRAS 100 FLFTLF 10 ShRF LALY

T T [=] fg MEE Ry
Issusd 33 19 1 1?_ A8

Malss = X 2 =

b=t L = 16 = & = B = 1
Fl=i i e Tk 10 A3
Fravw | mmi sl 18 A 3 s}
Proy Selns - 1 - o 1
Froyy o = 1 = 1 = |
H=t Praw 17 ki 3 ri

ret Daillots B0V iR s 1 &0
TR FAE NI TE TR NIRRT NN Y AT YEN AT EATYAR YN R AR NOE
Ll PA Jduanigger

HELF Jdud{e

A Reissued and cancelled ballots are subtracted from “Issued” ballots to
get the total regular and provisional ballots. This total is called “Net
Ballots.”

A The total (“TOT”) of the Consolidated Voter Counts Report should equal
“Net Ballots” on the Consolidated Ballot Counts Report.

Electronic Pollbook 10.63




Figure 87 - Consolidated Voter Counts Report from the Electronic Pollbook

Consolidated Voter Counts Report
Conaolicdation: & 20005001 EFR Mumber: GO
Fraall Diessd rpaliadey, 0T BAL Yeridiy Fire Lispsl
Fearl Liale amd ime

DA/ FZ2010 105050

LHE M g

HEF Judge

12. Attach the Consolidated Voter Counts Report and the Consolidated
Ballot Counts Report to the Electronic Pollbook Integrity Report.

13. Give the Electronic Pollbook Integrity Report (with the attached
reports) to the chief judges.

10.22 Packing the Electronic Pollbooks and Printers

1. Store the stylus in its slot at the top of each electronic pollbook.

2. Disconnect all cables and cords.

3. Check-in judges must make sure that the inner seal on the top lid of
each electronic pollbook has not been broken. Make sure its
number matches the number from the beginning of the day on the
Electronic Pollbook Integrity Report.

4. Pack the electronic pollbooks in their cases.

5. The chief judges must locate new seals in the bag labeled “Red
Seals for Pollbook”. Give the new seals to the check-in judge to seal
each case. Record the new outer seal numbers on the Electronic
Pollbook Integrity Report. Have both chief judges sign the report.

6. Pack all printers, cords, cables, and hub (if there is one).
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Chapter 11 — Scanning Unit
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11.1 Overview

Each precinct will receive at least one scanning unit. Large precincts
may receive more than one scanning unit. Challengers and watchers
may observe the opening procedures.

A At least one voting judge must be stationed at the scanning unit at all
times. Voting judges may rotate positions during the day.

11.2 Required Supplies

o Scanning unit keys

o Scanning Unit Opening Integrity Report
o New seals

o Clipboard

o Pens

o Tool to remove security seals on the outside of the scanning unit

11.3 Setup

1. Remove the scanning unit from the black transfer cart. To prevent
personal injury or equipment damage, this should be done by at least
two election judges.

2. Roll the scanning unit to the location designated on the polling place
layout provided by the Board of Elections.

Figure 1 - Picture of How to Roll the Scanning Unit
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3. Engage both parking brakes of the scanning unit by gently stepping on
the metal tabs, snapping them into place.
Caution: The metal tabs are sharp.

Figure 2 - Picture of How to Engage the Brakes on the Scanning Unit

4. Make sure the shipping tag on the back of the scanning unit shows the
correct polling place. If the polling place is wrong, tell the chief judges
right away to contact the Board of Elections.

Figure 3 - Picture of the Shipping Tag on the Scanning Unit

Shipping Tag

5. Use the flat key to unlock the back door of the scanning unit, unwrap
the power cord (with the gray surge protector attached) and plug the
cord into an electrical outlet. Leave the power cord compartment door

open.

Figure 4 - Picture of Unlocking the Scanning Unit
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A Keep the back door of the scanning unit open when it is plugged into an
electrical outlet. Failure to do so may result in the unit overheating.

6. Make sure that both the red and green lights on the surge protector are
lit.

Figure 5 - Picture of Red and Green Lights on the Surge Protector

11.4 Opening the Polls

1. Check the security seal number on the main ballot box with column A
on the Scanning Unit Opening Integrity Report.

Figure 6 - Security Seal and Scanning Unit Opening Integrity Report

Scanning Unit Gpening Integrity Report Stabe of |.ld'\-|\|l|l]‘
2020 Presidential Primary
lountyiCity: Date:
Q DistrictWardPrecinct
1. Put all security seals you romave in the Fsmember If any tamgt taps o seal is
S remirere Eom the scanng urd teng veling
2. Attach the Zero Report and Configuration Report from each scaning unit 1o this report. hows, atlach B remuved Lamper Lage or
Fost a Zero Repor! fiom each scanning unit for public viewing, frombudir m:mw::mw
tape or seal W
M a | n A B. c. . E F.
Main Ballol Box | New Main Balot Box | Emergency Ballot | New Emesgency Left Case Right Case
B ” t Security Seal # | Security Seal # Compartment | Ballot Compariment Seal # Seal #
a O Scanning Sacurity Seal # Security Seal# | (Do Mot Remove) | (Do Not Remove)
Uit # v Record Merify - Record Wity 3 Verify -
Box '
2
G. H. L oL K. L
Scanning UnitLid | Scanning Unit FRear Front Pubiic Gount Protected Count
Securiy Seal # Serlal# Accass Door Accass Door
Tamper Tape # Tamper Tape #
Seanning Do Mot Remave) (Do Not Remove)
Uit # Verity - Verity - Verify - Verity - Verify - Verity -
1
2
To the best of our knowledge, the information on this report is true and sccurate.
Asststing Judge(s)
Democratic Chief Judge Republican Chie! Judge
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2. Remove the security seal and put it in the plastic bag labeled “Removed
Seals”.

3. Unlock and open the main ballot box door using the flat scanning unit
key.

Figure 7 - Unlocked and Opened Main Ballot Box

4. Use the strap handle to pull the ballot transfer bin out of the main ballot
box.

Figure 8 - Strap Handle of the Ballot Transfer Bin

g

5. Look inside the main ballot box to check that it is empty. If there are
any ballots inside the main ballot box, tell a chief judge right away.
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Figure 9 - Empty Main Ballot Box

6. Open the lid of the ballot transfer bin and look inside. If the bin is empty
skip to step 7. If the bin has anything in it, extend the roller handle and
lift the handle to shift the weight of the ballot transfer bin to the rear
wheels. Roll the ballot transfer bin to where its contents will be
removed, verified, and counted. Return the empty ballot transfer bin to
the scanning unit area. Place used seals on the back of the Scanning
Unit Opening Integrity report.
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7. Place the empty ballot transfer bin back inside the main ballot box.
Check that both lids of the ballot transfer bin are open and resting on
the sides inside the main ballot box and the strap handle is facing out.

Figure 11 - Empty Ballot Transfer Bin in Main Ballot Box of the Scanning Unit

8. Close, lock, and reseal the main ballot box door. Record the new seal
number in column B of the Scanning Unit Opening Integrity Report.

Figure 12 - Locked Main Ballot Box & Scanning Unit Opening Integrity Report

Scanning Unit Opening Integrity Report Stabe of Marylar !‘
2020 Presidential Primary
[ountyiCiy Date.
DistrictWaraPrecinct
1. Put all security seals you remave in the Fsmember If any tamgar tape o el is
vermenene] fen the: 3carsieg urd dusing voles
2. Atach the Zero Reporf and Cor i Ripart from each scanning unit 1o this report hows, atlach Be removed Lampes Lige of
2 M S el ko the: Tamper TopeSocurty Seal
3. Posta Zero Report from wach scanming unit for publc viewin g Fismovel Flapcet and explain why e tamper
\ tape or seal was remeved
N~ A. B. c. D. E F.
\ Main Ballol Box | New Main Balol Box | Emergency Ballot | Mew Emergency Left Case Right Case
RGCuity Seal # Security Seal & Compartment | Ballot Companiment Seal # Seal#
Scanaing Sacurity Seal # Socurity Seal # (Do Wot Remove) | (Do Not Remave)
Unit ¢ Warify Record Verify - Record Verify v Werify [
1
2
G. H. L o K. L.
Scanning UnitLid | Scanaing Unit Rear Front Pubiic Count Protected Count
Accass Doar Accoss Door
Securty Seal # Sedal # Tampes Tape # Tamper Tape #
Scanaing (D Mot Remave] | (Do Hot Remove) ~
Uit # Verify - Verity - Verity - Variy - Verity - Verity ;
1 [
2
Tos ther best of ous knawledge, the information on this report is tue and sccurate,
Asststing Judge(s)
Democratic Chied Judge Republican Chiel Judge

9. Check the security seal number on the emergency ballot compartment
door with column C on the Scanning Unit Opening Integrity Report.
Remove the security seal. Place seals in the plastic bag labeled
“Removed Seals”.

Scanning Unit 11.7



Figure 13 - Security Seal on Emergency Ballot Compartment Door & Scanning Unit
Opening Integrity Report

Scanning Unit Opening Integrity Report
2020 Presidential Primary

[ountyiCiy Date.
DistnctWard/Precinct
Hemember If any lamesr Lape o seal is
remirere Eoem the scannieg ure dusng wolieg.
ing unil 1o this report oW, altach P removed Lampes Lage of
sl b the Tamper Tape:Secunty Seal
Ramove! Mapor and explain wivy T tamper
tape or seal wa remeed
\ . B. c. D. E. F.
Box | New Main Babot Box | Emergency Ballot | New Emesgency Leh Case Right Case
Security Seal RGgurity Seal & Compartment | Ballot Companiment Seal # Seal #
Seanning \ Securty Seal # Security Seal# | (Do Mot Remove) | (Do Not Remove)
Unin# Varity - Riord T sy - Record Wity 2 Vrify 2|
1
2 |
Emergency > . - ; - -
Scanning UnitLid |  Scanning Unit Rear Front Public Gount Protected Count
Sacuriy Seal # Sadal # Accans Doar Accoss Door
Ballot Tampet Tape# | Tumpes Tape #
Scanning (D Mot Remave] | (Do Not Remove)
Compa rtment Uit # Verity - Verify Verity - Verity - Verify - Werify
1
2

To the best of our knowledge, the information on this report is true and sccurate.

Assisting Judge(s)

Democratic Chied Judge: Republican Chiel Judge

10. Unlock and open the emergency ballot compartment door using the flat
scanning unit key. Make sure the compartment is empty. CAUTION:
Beware of sharp edges. Tell a chief judge right away if any ballots are
found inside the emergency ballot compartment.

Figure 14 - Opened Emergency Ballot Compartment Door
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11. Make sure that the metal flap on the emergency ballot compartment
door is raised.

Figure 15 - Raised Metal Flap on the Emergency Ballot Compartment Door

Emergency
Ballot
Compartment
metal flap in
up position .

12. Close, lock and reseal the emergency ballot compartment door.

13. Record the new security seal number in column D of the Scanning
Unit Opening Integrity Report.

Figure 16 - New Security Seal on Emergency Ballot Compartment & Scanning Unit
Opening Integrity Report

Scanning Unit Opening Integrity Report State of Marylar !‘
2020 Presidential Primary
[ountyiCiy Date.
D DistnctWard/Precinct
Put all security seals you remavie in the Remember If any tamger taps of seal is
remenered o the scanneg urd durng
2 Al & Zero Repor! Jeport bom each scanning unit 1o this report hours, attach Bw remived lampe Lage of
- - P wtal ba the Tamper TapeSoecurly Seal
3. Posta Zuro g fro g unit for publbc viewing amova Fspor: and ptain why e tamper
tape o seal Wi remeed
A . c. D. E. F.
Main Ballol Box | New Main Ba Emergency Ballot | New Emergency Left Case Right Case
Security Seal # Sacurity Seal & ompartment | Ballot Compariment Seal # Seal #
Scanming San oal # Soecurity Seal# | (Do Nol Remove) | (Do Not Remove)
Unit # Varify - acord Verity Record Visify - Varity ]
1
2 |
G. H. 8 oL K. L
Scanning UnitLid | Scanning Unit Rear Front Public Gount Protected Count
Securlty Seal # Sarlal # Aecass Door Accoss Door
ity Tampes Tape # Tamper Tape #
Scanaing (Do Mot Remaove) | (Do Hot Remove)
Unit # Verity - Verity - Verity - Veriy - Verity - Verity
1
2
Too the: best of ous knowledge, the information on this report is true and sccurate,
Assishing Judgeis)
Democralic Chied Judge Republican Chiel Judge

14. Check the left and right side case seals with columns E and F on the
Scanning Unit Opening Integrity Report. DO NOT remove the seals.
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Figure 17 - Left & Right Seals on the Scanning Unit & Scanning Unit Opening Integrity

Right Case Seal
on opposite side
is not shown here
(column F).

Report

2020 Presidential Primary
=

Scanning Unit Opening Integrity Report Stabe

Remember If any lamger Lape o seal is
remirerxd boem the: scanneg urd during

& .

F.
Main Ballol Box | New Main Balol Bax | Emergency Ballot rmerguncy Lol Case Right Case
Security Seal # Security Seal & Compartment | Ballot it Seal # Seal#
Beanning Security Seal # Sacurity Seal *ﬂo Hol Remowe) (Do Not Remove)
Unit # Werify v Record Verify - Record Verify v Verify -
1 _—— A
2
G. g L o K. L.
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1
2

To the best of our knowledge, the information on this report is true and sccurate,
Assisting Judge(s)

Democratic Chied Judge: Republican Chiel Judge

15. Check the security seal number on the scanning unit lid with column G
on the Scanning Unit Opening Integrity Report.

Figure 18 - Scanning Unit Lid Seal & Scanning Unit Opening Integrity Report

Scanning
Unit Lid
Seal
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16. Remove the security seal. Use the flat scanning unit key to unlock the
lid. Place the seals in plastic bag labeled “Removed Seals.”

Figure 19 - Unlocking the Lid on the Scanning Unit

17. Unhook the lid latches. Pull both latches out and flip up. Do not force
the lid up. Instead, hold onto the latches as you guide the lid upward.
The hydraulic arms will do the lifting.

Figure 20 - Unhooked Latches on Scanning Unit
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18.

H of the Scanning Unit Opening Integrity Report.

Figure 21 - Serial Number & Scanning Unit Opening Integrity Report

Check the serial number on the top of the scanning unit with column

[ountyicay:

Scanning Unit Opening

Integrity Report

2020 Fresidential Frimary

Slabe of |.|.|'\.|u|.u‘
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19. Check the tamper tape number on the rear access door with column | of the
Scanning Unit Opening Integrity Report. DO NOT remove the tamper tape.

Figure 22 - Tamper Tape on Rear Access Door & Scanning Unit Opening Integrity

Report

Scanning Unit Gpening Integrity Report
2020 Presidential Primary

Slabe of |.|.|'\.|u|.u‘

Date;

ning unit for public viewing,
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Republican Chiel Judge
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20. Use the round key to unlock and open the scanning unit.

Figure 23 - Unlocking the Scanning Unit

21. Gently lift and raise the screen to the upright position. The scanning unit
will turn on by itself. If the scanning unit does not turn on, tell a chief
judge right away.

Figure 24 - Raising the Screen to the Upright Position

W
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A The scanning unit performs an internal self-test. This process may take
several minutes. If the following screen appears, or if the scanning unit
automatically shuts down, tell a chief judge right away. Never turn off
the scanning unit or unplug the scanning unit unless instructed by the

e @

Admin Help

Public Count: 0 )
=

Protected Count: 0 M & 2:31PM

o This voting device is not ready to be opened for voting.

® Election definition not found!

/ Plugged into electricity!

The election definition must be inserted in the voting machine before you can
open poll for voting. Press “Show Me How" to see how it is done.

22. Check the tamper tape number on the front access door with column J of the
Scanning Unit Opening Integrity Report. DO NOT remove the tamper tape.

Figure 25 - Front Access Door on the Scanning Unit & Scanning Unit Opening Integrity
Report
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A If the scanning unit does not turn on or if you hear a series of four
beeps, check the power supply to the scanning unit. Make sure the
power cord is connected firmly in the back of the scanning unit and also
into the gray surge protector and power outlet. Make sure the power
outlet is “live” (i.e., power is coming through the outlet). If the scanning
unit still does not turn on, tell a chief judge right away.

23. Check the public count number is zero on the screen with column K
on the Scanning Unit Opening Integrity Report.

24. Check the protected count number with column L on the Scanning
Unit Opening Integrity Report.

Figure 26 - Public and Protected Counts on the Scanning Unit & Scanning Unit Opening
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A B. c. D. E. F.
Main Ballol Box | Now Main Balol Box | Emergency Ballol | MNew Emergency Lol Case Right Case
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mﬂmu. Rear Front Public Count | Protected Count

Tell a chief judge right Secay S | ]t | B |
Scannl ing Do Mot o Mot Remove)
away if either number & e e e v B
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25. Achief judge will enter the election code and will touch “Accept.”

Figure 27 - Election Code on the Scanning Unit

MEAR 1R A e an et EARA AR

QI|w|E|R|T|Y|Uu|I|[Oo|P|{|]]|!

slock | A|S|D|F|G|H|J|K|L 5

Z|X|C|V|B|N|M|=<[>]|7]| ¢ shr
Clear Space Backspace

26. A “Configuration Report” will automatically print. DO NOT remove the
report.

Figure 28 - Printing of the Configuration Report

11.16 Scanning Unit



27. Check the precinct name displayed on the screen is correct and the
scanning unit is receiving power. Touch “Open Poll” on the screen.

Figure 29 - Precinct Name and Power Indicator on the Scanning Unit

Poll 1 Public Count: 0 ™ b & 3:56 PM

Protected Count: 288

0 This voting device is ready for poll to be opened.

Power Indicator

/ Election definition foung# Demonstration Ballot
1001 Poll 1

/ Plugged into electricity! i \
(il Precinct Name

& Number

Make sure the election definition is correct and that there is re.'|laort paper in the

voting machine before continuing with opening the poll.

Don't Open - ,cx | Open Poll

Turn Off

28. Two copies of the “Zero Report” will print. Separate the “Zero Reports”
into two reports:

o Both chief judges sign both “Zero Reports.”

o Attach the first copy of the “Zero Report,” along with the
“Configuration Report” still attached to the “Zero Report”, to the
Scanning Unit Opening Integrity Report.

o Post the second copy of the “Zero Report” for public viewing.

29. Once the self-test is complete and the “Zero Reports” are printed, the
following screen appears. Touch “Go To Voting Mode.”
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Figure 30 - "Go To Voting Mode" Button on the Scanning Unit

Ablk Court: 0 [ o Te—
Pretocied Count: & 4= H N 928 AM

0 The pall is open and the voling device is now ready for voting.
For report options press "Report Options” now.
To start accepting ballots press "Go te Voting Mode”.
Please close the access door and place the key @

in a secure location.

Shwrw e e

Check, vour poll worker instructions for further detalls on pol opening tasss,

—

i,
|GotoVoting -
Mcde *]

30. When the scanning unit is ready to receive ballots, the following screen
appears.

Figure 31 - Welcome Screen on the Scanning Unit

o e

Toxls Help

Public Count: 0 o  Ar—
o Protected Count: 0 5 M & 12:53PM

Welcome. Please
insert your ballot.

900 CURBSIDE
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31. Put a privacy screen on each side of the scanning unit as the picture
shows below.

Figure 32 - Privacy Screens on the Scanning Unit

11.5 Casting a Ballot

A The term “ballot” is used to refer to a regular paper ballot and a ballot
activation card printed from a ballot marking device.

A A voting judge must be stationed at the scanning unit at all times. The

voting judge must not leave the scanning unit until relieved by another
voting judge.

At the scanning unit, the voting judge will:

e Ask the voter for the voter authority card only. DO NOT handle
any voted ballots.

e Verify the voter is not a provisional voter that has an orange
privacy sleeve or a provisional voter authority card.
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e Review the voter authority card to verify it has been signed by the
voter, initialed by other election judges, and is not a provisional voter
authority card.

e Hold onto the voter authority card until the voter casts the ballot and
the ballot is accepted by the scanning unit.

e Stand at least two feet away from the scanning unit and only
approach the voter if the voter requests assistance.

A To ensure voter privacy at the scanning unit, a voting judge must either
stand or sit at least two feet off to the side of the scanning unit. A voting
judge may also stand at the beginning of the line to the scanning unit.

Figure 33 - Standing at Least Two Feet Away from the Scanning Unit

—
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11.6 Inserting a Ballot into the Scanning Unit
The scanning unit has two slots to accept ballots.

e The top slot will only accept the ballot activation card that was
marked on the ballot marking device. Instruct the voter to insert
the ballot into the top slot.

Figure 34 - Top Slot of the Scanning Unit and Ballot Activation Card

[N -~ S——. LA L]

insert your ballot.

A Trying to insert a ballot activation card into the bottom slot may cause a
paper jam.

e The bottom slot will only accept hand-marked regular ballots. Ballots
can be fed into the scanning unit in any direction, either face up or
face down, top first or bottom first. DO NOT fold the ballot. DO NOT
force the ballot into the scanning unit.

Figure 35 - Bottom Slot of the Scanning Unit and Regular Paper Ballot
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e When a ballot is accepted by the scanning unit, the display will read,
“Thank you for voting. Your ballot has been counted.”

Figure 36 - "Thank you for voting" Screen on the Scanning Unit

101 - PATRIOT

Thank you for voting.
Your ballot has been counted.

e After the ballot is accepted by the scanning unit, put the voter
authority card into the red canvas bag attached to the scanning unit.

e Get the empty privacy sleeve from the voter.

e Thank the voter for voting, give the voter an “I Voted” sticker, and
direct the voter to the exit.

A Do not put paperclips or “l Voted” stickers on the scanning unit. These
may cause a jam in the scanning unit.

A If a voter appears to be having difficulty, you may offer assistance. DO
NOT look at or handle a voter’s ballot unless the voter requests help.

A Do not allow a voter to leave the polling place with a voter authority
card, ballot, ballot activation card, or privacy sleeve.

11.22 Scanning Unit



11.7 Overvoted Contests

The ballot marking device will let a voter know that a contest was
overvoted. It will not print the ballot with an overvoted contest.

The scanning unit will let a voter know that a contest was overvoted for
voters who mark their ballot by hand. The scanning unit display will
show which contest(s) is overvoted.

An overvoted ballot will cause the display screen to prompt the voter
either to “Return” or “Cast” the ballot.

Figure 37 - Overvote Message on the Scanning Unit

BMW English ¢ !
Electionware County .—" } "
12/31/2015 Heip

Public Count: 0
Protected Count: 155

In the contest for You chose You are allowed

Return Your Ballot Cast Your Ballot

If a voter overvoted one or more of the contests on the ballot, tell the
voter:

e You selected more candidates than allowed for one or more
contests.

e You can cast the ballot with an overvoted contest. If you choose
to cast the ballot, no vote will be recorded in the contest that has
an overvote. All other contests that are not blank or overvoted
will be counted. Touch “Cast” to cast the ballot.

e You can get a replacement ballot. If you choose to get a
replacement ballot, touch “Return.”
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A If the voter accidentally touches “Cast” instead of “Return,” the voter is
not eligible to vote again. When a voter’s ballot is accepted by the

scanning unit, there is no way to get that voter’s ballot back. The voter
may only be issued a provisional ballot.

11.8 Undervoted Contests

The scanning unit will accept ballots that contain undervoted contests
and will not let the voter know on the scanning unit.

In a contest where a voter may vote for more than one candidate, the
marked selections will be counted by the scanning unit.

In a contest where a voter may vote for only one candidate, no
selections will be counted if nothing is marked on the ballot.

11.9 Blank Ballots

A blank ballot will cause the display screen to prompt the voter either
to “Return” or “Cast Blank Ballot.”

Figure 38 - Blank Ballot Message on the Scanning Unit

BMW English F
Electionware County ’) ) ‘,
12/31/2015

Public Count: 1
Protected Count: 156

I Blank Ballot

You have made no selections on this ballot.

Language Help

To correct your ballot press "Return” and see a poll worker for help.

To cast your ballot without any selections press “Cast Blank Ballot”

Cast Blank
Ballot 0

If a voter wants the ballot back to mark it by hand:

o Tell the voter to touch “Return.”

o Give the voter authority card back to the voter. Tell the voter to

put the voter authority card in the clear pouch on the front of the
privacy sleeve.
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o Tell a voting judge that the voter needs to mark the ballot. The
voting judge will direct the voter to an available voting booth.

If a voter does not want the ballot back to mark it by hand and
wants to cast the blank ballot, tell the voter to touch “Cast Blank
Ballot.”

A If the voter accidentally touches “Cast” instead of “Return,” the voter is
not eligible to vote again. When a voter’s ballot is accepted by the
scanning unit, there is no way to get that voter’s ballot back. The voter
may only be issued a provisional ballot.

11.10 Rejected Ballots

There may be a time when the scanning unit cannot read a ballot. That
is called a rejected ballot.

A rejected ballot will cause the display screen to tell the voter to
“remove and re-insert the opposite end first.” If the ballot is still
rejected, it must be spoiled by the voter. The voter will receive a
replacement ballot. Tell a chief judge right away to assist the voter.

Figure 39 - "Ballot Could Not Be Read" Message on the Scanning Unit

2016_Training_Election
Anywhere County
07/15/2014
EWC-1 Voting Center Public Count: 5
Protected Count: 783

Ballot Could Not Be Read.

F |EaSE remove You ba lot ar d e-insert t opposite
€ P

If the problem persists, please contact a poll worker-.
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11.11 During Voting Hours

1. Check that the scanning unit is plugged into power by checking the
connected plugs icon next to the time throughout the day.

Figure 40 - Connected PIugs Icon on the Scanning Unit

"l'"w»“lw M& 6:49 PM

2. If the battery icon is showing, the scanning unit is operating on
battery power. Check the power connection to the scanning unit.

Figure 41 - Battery Icon on the Scanning Unit

11.12 Ending the Election

A All voters who are in line at 8:00 p.m. are permitted to vote.

o If possible, close the door to the polling room or building behind
the last voter in line.

o If the line extends beyond the outside entrance, try to gather the
eligible voters inside the building.

o Ask an election judge to stand at the end of the line. Let voters
who are trying to get in the line know that voting has ended.

o Chief judges may delegate tasks to other election judges unless
instructions specifically assign the tasks to the chief judges.
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11.12.1 Required Supplies

O

O

O

Scanning unit keys

Scanning Unit Closing Integrity Report
New tamper tape and seals

Clipboard

Pens

Tool to remove security seals or key to lock the outside of the
scanning unit.

A Two chief judges must fill out and sign the Scanning Unit Closing
Integrity Report. If any challengers and watchers are in the polling place
when the scanning unit is being closed, speak loud enough for them to
hear as you verify the information being recorded on the Scanning Unit
Closing Integrity Report.

11.12.2 Closing the Emergency Ballot Compartment

At the direction of the chief judges, the following procedures are only to
be completed when the last eligible voter in the polling place has
completed the voting process.

A Ballots that are placed in the emergency ballot compartment should not
be removed until the last voter in line has voted at the end of the day. A
bipartisan team of two election judges should remove the ballots from
the compartment and insert them into the scanning unit. If the scanning
unit cannot read a ballot, contact the Board of Elections at 301-600-8683
for instructions.
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1. Record the security seal number of the emergency ballot compartment

in column A of the Scanning Unit Closing Integrity Report.

Figure 42 - Security Seal on the Emergency Ballot Compartment & Scanning Unit
Closing Integrity Report

scanning Unit Closing Integrity Report ‘
2020 Presidential Primary
Date
strichWard/Precinet
O Put all security Seals You remove in the
T - — Compiete all gray areas as needed Tor cach tabie
B c. o. E. F.
Removed Public Count Pratected Count Rear Removed
Ballat Main Ballot Box Access Door Front
Sacurity Seal # Tamper Tape # Access Door
#
(Do Not Remave) Tompar Taps
e N | | scenni
Record Record Record Record Record
H. L oo K.
) . New Tamper Tape on Front | Tamper Tape on Rear | Number of VACs
Memory Stick Serial 8 Scanning Und of Ballal Transter Bin | of Ballol Transfer Bin
Lid Seal &
Scanning
Record Record Record Record

Tao the test of our Knowbedge. the information on this report is true and accurate,

Assisting Judgeisy

Democratic Chied Judge: Republican Chied Judge

2. Remove the security seal on the emergency ballot compartment and put

it in the “Removed Seals” bag.

3. Unlock the emergency ballot compartment using the flat scanning unit

key.

4. Open the emergency ballot compartment door. Confirm that the
emergency ballot compartment is empty. CAUTION: Beware of sharp

edges.

Figure 43 - Opening the Emergency Ballot Compartment Door
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A Tell a chief judge right away if there are ballots inside the emergency
ballot compartment. If there are ballots, a bipartisan team of two
election judges should remove the ballots from the compartment and
put them into the scanning unit to be counted. If the scanning unit

cannot read a ballot, contact the _ for instructions.

5. Close and lock the emergency ballot compartment. A new security
seal does not have to be applied.

Figure 44 - Closed Emergency Ballot Compartment

11.12.3 Closing the Main Ballot Box

1. Record the security seal number of the main ballot box in column B
of the Scanning Unit Closing Integrity Report.
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Figure 45 - Security Seal on the Main Ballot Box & Scanning Unit Closing Integrity
Report

scanning Unit Closing Integrity Report State of Mary |'.!‘
2020 Presidential Primary

County/City Date

A B c D. E F.
Remeved Removed Public Cownt Pratected Count Rear Removed
Emuergency Ball Main Ballot Box Access Door Front
‘Compariment Sacurity Seal # Tamper Tape # Access Door
5 5 "
Security Seal # (Do Not R - Tamper Tape
Seanning
Unin # Record ecord Record Record Record Record
1
2
G. H. L oo K.
) . New Tamper Tape on Front | Tamper Tape on Rear | Number of VACs
Memory Stick Serial 8 Scanning Und of Ballal Transter Bin | of Ballol Transfer Bin
Lid Seal &
Seanning
Uinit # Venty v Record Record Record Record
1
2

T the best of our knowbedge, the information on this repon ks ue and sccurate,

Assisting Judge(s)

Demnocratic Chied Judge Repubican Chied Judge

2. Remove the security seal and put it in the “Removed Seals” bag .
3. Unlock and open the main ballot box using the flat key.

4. Reach inside the main ballot box to close the lids loosely on the ballot
transfer bin.

Figure 46 - Closing the Lids on the Ballot Transfer Bin
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5. Use the strap handle to remove the ballot transfer bin.

Figure 47 - Strap Handles on the Ballot Transfer Bin

6. Make sure that all ballots are inside the ballot transfer bin.

7. Check inside the main ballot box for any loose ballots. Put any loose
ballots found inside the main ballot box into the ballot transfer bin.

8. Tightly close the lid on the ballot transfer bin. Note that the lid has a
“tongue-in-groove” fit. Make sure the right side of the lid is inserted
into the metal bracket in the middle of the left side of the lid. The lid
sits flat when closed properly.

Figure 48 - "Tongue-in-groove" Fit on the Ballot Transfer Bin

E
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9. Close and lock the main ballot box using the flat key. A new security
seal does not have to be applied.

Figure 49 — Closing and Locking the Main Ballot Box

10. Use the flat key to lock both locks on the ballot transfer bin.

Figure 50 — Locking Both Locks on the Ballot Transfer Bin
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11.12.4 Closing the Scanning Unit

1. Record the final Public Count and Protected Count numbers in columns C
and D on the Scanning Unit Closing Integrity Report.

Figure 51 - Public Count and Protected on the Scanning Unit & Scanning Unit Closing
Integrity Report

Scanning Unit Closing Integrity Report State of Marylan: !‘
2020 Presidential Primary

BMW English fS—

Electionware County Py —
12/31/2015

Compicte all gray arcas as neeaed for each tabke.

. B. c. D. E. F.
R Removed Public Count Protected Count Rear Remaved
- - Emergency Ball Main Ballot Box Acciss Door Front
T ‘Compariment Seal# Tamper Tape # Access Door
5 5 "
Public Count: 14 e oNotremevy | TP 1%

uuuuuuu ng
Unit # Record Racord W Record Recerd Recerd

! T

—
N\ 2 —
o
J — H. I a4 K
) . New Tamper Tape on Front | Tamper Tape on Rear | Number of VACs
Memory Stick Serial 8 Scanning Und of Ballal Transter Bin | of Ballol Transfer Bin
Lid Seal &
Seanning

Uinit # Venty v Record Record Record Record

1

2

To the best of our knowbedge, the information on this repon ks ue and sccurate,

Assisting Judgads)

Demnocratic Chied Judge. Republican Chied Judge

2. Record or verify the rear access door tamper tape number in column
E on the Scanning Unit Closing Integrity Report. DO NOT remove the
tamper tape.

Figure 52 - Rear Access Door Tamper Tape & Scanning Unit Closing Integrity Report

Scanning Unit Closing Integrity Report State of Marylan: !‘
2020 Presidential Primary

County/City Date
DistriclWard/Precinel

O Put all Security SEals you remone in the
O Compiete all gray arcas as necded Tor ¢ach tabke.

Al B. c. D. E. F.
Removed Removed Public Count Pratected Count Rear Removed
Emergency Ballot Main Ballot Box Access Door Front
‘Compariment Sacurity Seal # Tamper Tape # Access Door
Security Seal # (Do HotR - Tamper Tape #
Seanning
Unin # Record Record Record Record Record
1
G. H. L oo K.
) . New Tamper Tape on Front | Tamper Tape on Rear | Number of VACs
Memory Stick Serial # Scanning Und of Ballot Transfer Bin | of Ballot Transher Bin
Lid Seal &
Seanning
Uinit # Venty v Record Record Record Record
1
2

T the best of our knowbedge, the information on this report i true and sccurate,

Assisting Judgads)

Demnocratic Chied Judge. Republican Chied Judge
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3. Record the tamper tape number located on the front access door in
column F of the Scanning Unit Closing Integrity Report. Remove the
tamper tape and place it on the back of the report.

Figure 53 - Front Access Door Tamper Tape & Scanning Unit Closing Integrity Report

Scanning Unit Closing Integrity Report State of Mary |an-:|‘
2020 Fresidential Frimary
County/City Date
DistriclWard/Precinel
O Put all security $eals you remove in the
O Complete all gray areas as needed for ¢ach tabie
Al B. c. D. E. F.
Removed Removed Public Count Pratected Count Rear Removed
Emergency Ballot Main Ballot Box Access Door Front
‘Compariment Sacurity Seal # Tamper Tape & Access Door
Security Seal # (Do Not R " Tamper Tape #
Seanning
Unin # Record Record Record Record Record Record
1
G. H. L oo K.
) . New Tamper Tape on Front | Tamper Tape on Rear | Number of VACs
Memory Stick Serial # Scanning Unit of Ballat Transier Bin | of Ballot Transber Bin
Lid Seal &
Seanning
Uit # Venty L Record Record Record Record
1
2

To the best of our knowbedge, the information on this repor S true and accurabe.

Assisting Judge(s)

Demnocratic Chied Judge. Republican Chied Judge

4. Unlock and open the front access door using the round key.
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5.

Push and hold down the “Close Poll” button for a second or two and
release. The button will turn red.

Figure 55 - "Close Poll" Button in the Front Access Door

F‘ B
e | G ‘
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Touch the “Close Poll” button on the screen when the scanning unit
display reads “You have chosen to close the poll for this voting
device.” Two “Results Reports” will print.

Figure 56 - "Close Poll" Button on the Scanning Unit

Public Count: 0 [ .
Protecad Count; 0 3 M K ase

A You have chosen to close the pall for this voting device,

To return to voting mode now, press "Don't Close - Keep
Voting".

To continue closing the poll, press "Close Poll'.

Check that there Is repart paper In the voting maching befare continuing with
closing the poll,
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7. After the “Results Reports” have finished printing, the display screen
reads “This voting device has been successfully closed.” Touch
“Finished — Turn Off” button on the screen. Scanning unit powers
off and WAIT!

Figure 57 - "This voting device has been successfully closed" Message on the Scanning
Unit

| 07’“ votg dice huhmmwm
Toecpen ol enste) for (s vt e,

For repart ophons, press “Report Options” now,

A Make sure all lights in the front access door compartment and on the

display screen to go completely dark. This process could take several
minutes to complete.

8. Unplug the scanning unit from the power outlet.
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9. Make sure all the lights have gone dark. Make sure the scanning unit
has been unplugged from the power outlet. Gently pull the memory
stick straight out to remove it from the front access door compartment.

Figure 58 - Memory Stick in the Front Access Door Compartment

10.Verify the memory stick serial number with column G of the Scanning
Unit Closing Integrity Report.

Figure 59 - Memory Stick Serial Number & Scanning Unit Closing Integrity Report

Scanning Unit Closing Integrity Report state of Maryland W
2020 Presidential Primary

County/City Date
DistriclWard/Precinel

O Put all security Seats you remove in the
O Complete all gray areas as necoed for each tapke.

Al B. c. D. E. F.
Removed Removed Public Count Pratected Count Rear Removed
Emergency Ballot Main Ballot Box Access Door Front
artment Sacurity Seal # Tamper Tape & Access Door
Security Seal # (Do Not R " Tamper Tape #
Seanning
Unin # Record Record Record Record Record Record

G. H. L J K.
\ ) . New Tamper Tape on Front | Tamper Tape on Rear | Number of VACs
Memory Stick Serial 8 Scanning Und of Ballal Transter Bin | of Ballol Transfer Bin
Lid Seal #
Scanning
Uit # \Verity v Record Record Ricord Record

1

2
To our e this report is true and accurate,
Assisting Judge(s)
Democratic Chied Judge Fepubiicon Chiel Judge.

11. Give the memory stick to a chief judge right away to be secured for
transport
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12. Close and use the round key to lock the front access door. DO NOT
apply tamper tape.

Figure 60 - Locking the Front Access Door on the Scanning Unit

13. Gently lower the display screen and lock the screen into place.

Figure 61 - Locking the Screen on the Scanning Unit
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14. Carefully lower the lid while holding the latches and use the flat key to
lock the lid.

Figure 62 - Locking the Lid of the Scanning Unit

15. Attach a new security seal to the scanning unit lid. Record the new seal
number in column H of the Scanning Unit Closing Integrity Report.

Figure 63 - New Security Seal on the Lid & Scanning Unit Closing Integrity Report

scanning Unit Closing Integrity Report State of Marylan :‘
2020 Presidential Primary

County/City Date

DistrictWard/Precinet

D Put all security Seals you remove in the
O complete all gray areas as neeaed Tor cach tabke.

Al B. c. D. E. F.
Remeved Removed Public Count Pratected Count Rear Removed
Emergency Ballot Main Ballot Box Access Door Front
Companment Security Seal # Tamper Tape & Access Door
Security Seal # (Do Not R - Tamper Tape #
Seanning
Unin # Record Record Record Record Record Record
1
2

H. ! Jo K.

) . New Tamper Tape on Front | Tamper Tape on Rear | Number of VACs
Memory Stick Serial 8 Scanning Und of Ballal Transter Bin | of Ballol Transfer Bin
\\ Uid Seal &
Scanning *
Unit # Wi - Hecord Hecord Hecord Hecord

Tao the test of our Knowbedge. the information on this report is true and accurate,

Assisting Judgads)

Democratic Chied Judge: Republican Chied Judge
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16. Separate the “Results Reports” into two individual reports.
o Both chief judges sign both copies of the “Results Reports.”

o Attach the first copy of the “Results Report” to the Scanning Unit
Closing Integrity Report.

o Post the second “Results Report” to an outside door or wall for
public viewing.

o Repeat steps 1 through 17 for each scanning unit.

17. Apply tamper tape on the front and rear sides of the ballot transfer bin
lid. Record the tamper tape or seal numbers in columns | and J of the
Scanning Unit Closing Integrity Report.

Figure 64 - Security Seal on the Front and Rear Sides of the Ballot Transfer Bin

Figure 65 - Scanning Unit Closing Integrity Report

Scanning Unit Closing Integrity Report state of Maryland W
2020 Presidential Primary

County/City Date
DistriclWard/Precinel

O Put all Securty SEals you remove in the

O Complete all gray areas as neeed for each table. !
Al B. c. D. E. F.
Removed Removed Public Count Pratected Count Rear Removed
Emergency Ballol | Main Ballot Box Access Door Front
‘Compariment Sacurity Seal # Tamper Tape # Access Door
Security Seal # (Do Not R - Tamper Tape #
Seanning
Unin # Record Record Record Record Record Record
1 /)
y
-~ ? /

4

G. H. L oo
. New Tamper Tape on Front | Tamper Tape on Rear [ N rof VACS
Memuory™3 rial i Scanning Unit of Ballol Transber Bin | of Ballol Transher Bin
Lid Seal &
Seanning
Uit # Venty L Hec Record Record Record
1 e Y

Tao the test of our Knowbedge. the information on this report is true and accurate,

Assisting Judge(s)

Demnocratic Chied Judge. Republican Chied Judge
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18. Extend the roller handle and lift the handle to shift the weight of the
ballot transfer bin to the rear wheels. Roll the ballot transfer bin to a
secure location in the polling place. The ballot transfer bin will remain
sealed and will be transported to the Board of Elections.

Figure 66 - Roller Handle on the Ballot Transfer Bin

19.

20.
Unit Closing Integrity Report.

21.
envelope to the chief judges.

Count the total number of voter authority cards from the envelope.

Record the number of voter authority cards in column K of the Scanning

Put the voter authority cards back into the envelope and give the

Figure 67 - Scanning Unit Closing Integrity Report

Scanning Unit Closing Integrity Report State of '.la."rlﬁﬂ':l‘
2020 Fresidential Frimary
County/City Date:
DistriclWard/Precinel.
O Put all security $eals you remove in the
O Complete all gray areas as needed for ¢ach tabie.
Al B. c. D. E. F.
Removed Removed Public Count Pratected Count Rear Removed
Emergency Ballot Main Ballot Box Access Door Front
artment Sacurity Seal # Tamper Tape & Access Door
Security Seal # (Do Not R " Tamper Tape #
Seanning
Unia # Record Record Record Record Recerd Fecerd
1
2
G. H. L J K.
) . New Tamper Tape on Front | Tamper Tape on Rear | Number of VAl
Memory Stick Serial 8 Scanning Undt of Ballat Transber Bin | of Ballol Transfer Bin
Lid Seal &
Seanning
it Venty Record Record Record ord
1
2
Ta o he Ehis report &S rue and sccurate,
Assisting Judgeds)
Democratic Chief Judge. Republican Chied Judge.
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11.13 Packing the Scanning Unit

1. Pack the power cord with the gray surge protector into the back
compartment of the scanning unit.

Figure 68 - Back Compartment of the Scanning Unit

2. Close and lock the back compartment door using the flat key.

Figure 69 - Locking the Back Compartment Door on the Scanning Unit

3. Release the parking brakes by tapping the vertical metal tabs forward
with toe. CAUTION: The metal tabs are sharp.

Figure 70 - Releasing the Brakes on the Scanning Unit
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4. Two election judges roll the scanning unit to the black transfer cart to
be loaded for return to the Board of Elections.

Figure 71 - Rolling the Scanning Unit onto the Transfer Cart
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12.1 Overview

Each precinct will receive at least one ballot marking device. Voting
judges are responsible for setting up the ballot marking device under
the direction of the chief judges. Challengers and watchers may
observe opening procedures.

The ballot marking device lets voters mark their ballots independently,
including voters with disabilities. Make sure the following policies
about the ballot marking device are followed:

e Any voter may use the ballot marking device. DO NOT ask why
the voter needs or wants to use it or ask for proof that the
voter needs to use it.

¢ |f a voter wants to use the ballot marking device, offer to
explain the accessibility features.

e The election judge who gives a ballot to a voter must tell each
voter:

“You have two ways to mark your ballot — either by hand
or with the electronic device. Which do you prefer?”

e Make sure that at least five voters use the ballot marking
device during the day. If five voters have not used the ballot
marking device by 1:00 p.m., direct voters to use the ballot
marking device until five voters have used it.

There are several ways to mark a ballot activation card using the ballot
marking device. The ballot marking device includes a touch screen and
keypad (includes Braille). Voters may use their own sip and puff device
or rocker paddle device.

An audio ballot is available to all voters who use the ballot marking
device. All accessibility features can be used with the audio ballot. The
ballot marking device also offers high-contrast and enlarged print
viewing options. The accessibility features on the ballot marking device
can be used in any combination to make ballot selections.

The ballot marking device is only a marking device. It cannot record
votes. The ballot marking device acts as a pen that marks and prints
the voter’s selections. Then the voter’s ballot activation card is put into
the scanning unit. The scanning unit records the selections.
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A The ballot marking device must be ready to be used by voters before the
polls open. Make sure the keypad and headphones are attached and
ready to be used.

12.2 Required Supplies

Ballot marking device barrel key

Ballot Marking Device Integrity Report

New tamper tape

Tool to remove security seals or unlock lock on outside of ballot
marking device

12.3 Setup

1. Remove the ballot marking device from the black transfer cart.

2. Check the shipping tag on the ballot marking device case shows the
correct polling place. If the polling place is wrong, tell the chief judge
right away to contact the Board of Elections at 301-600-8683.

Figure 1 - Shipping Tag on the Ballot Marking Device Case
BMD

Polling Place: 01.01
Unit 1 of 1 Can Number 8

L

3. Take the ballot marking device in its case to where the polling place
diagram says it should be. The location should maximize voter privacy.
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4. Remove the ballot marking device, keypad, and headphones from the
case. Remove the power cord from the side pocket of the case.

Figure 2 - Ballot Marking Device Case

5. Hold the small circular plug of the power cord with the flat side up.
Push it into the port on the back of the ballot marking device. The plug
will click into place when properly connected. Plug the other end of the
power cord into an electrical outlet.

Figure 3 - Small Circular Plug in the Port of the Ballot Marking Device
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6. Hold the bottom of the stand on the back of the ballot marking device.
Pull out and extend the stand. Rest the ballot marking device on the
stand. Position the ballot marking device on the designated table.

Figure 4 - Setting Up the Ballot Marking Device

7. Check the serial number located on the top of the ballot marking device

Make sure it matches the number in column A of the Ballot Marking
Device Integrity Report.

Figure 5 - Serial Number and the Ballot Marking Device Integrity Report

Ballot Marking Device Integrity Report State of .‘.".".:3:'.]‘
2020 Presidential Primary

County/Clty:

Date:

strictWardPrecinct:

O Attach all tamper tape removed from the aliot Marking Device (BMD) during opening and closing to the back of this form

MEMBER: If any tamper tape is remaved from the Gallot Marking Device (BMD) during voting hours, attach the removed
o tape 1o the Tamper Tapa/Secunty Seal Removal Heport and explain why the tamper tape was remaved

OPENING CLOSING
A B. c. D. E.
New side Record and
Sude compartment compartment remaove Side Record
tamper tape # at tamper tape # Companment new lamper
HMD Serial i apening at opening tamper tape it tape o
at closing at closing
HMD Lindt if \ Veily v Vesify v Record

1 |
2
3
4

To the best of our knowledge, the information on this repor IS true and accurate.

Judge(s) Assisting at Opening

Judge(s) Assisting at Closing
Chied Judge

Chief Judge:
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8. Check the tamper tape number located on the left side compartment
door of the ballot marking device with column B of the Ballot Marking

Device Integrity Report.

Figure 6 - Side Compartment Tamper Tape and Ballot Marking Device Integrity Report

Ballot Marking Device Integrity Report :-.:‘
2020 Presidential Primary
County/City. Date:
H drict\Ward/Precinct
Side
tach all lamper tape removed from the Ballol Marking Device (BMD) during opening and closing to the back of this form.

compartment

: If any tamper tape is removed from the Ballot Marking Device (BMD) during voting hours, attach the remaved

t am per ta pe +!ampet tapig the Tamper Tape/Security Seal Removal Report and explain why the tamper tape was removed
l . \ OPENING CLOSING
ocation. " . . p "
New side Record and
Sude compartment compartment remove side Record
tamper lape # at 1amper tape # companment New tamper
tamper tape # lape #
at chosing at closing

BMD Serial # \f:nlnn at opening
BMD Unit & Verity - - Record

1 |
z

3

To the best of our knowlhedge, the Information on this repor i5 Irue and accurate.

Judgeis) Assisting al Opening

Judge(s) Assisting at Closing

D I Chief Judge Republican Chisf Judge

9. Remove the tamper tape and place it on the back of the Ballot Marking

Device Integrity Report.

10. Use the ballot marking device barrel key to unlock and open the left side

compartment door.

Figure 7 - Side Compartment Door of the Ballot Marking Device
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11. Make sure that the memory stick is installed. Tell a chief judge right
away if the memory stick is not installed.

Figure 8 - Memory Stick of the Ballot Marking Device

12. Make sure that the “Mode” switch is on “VOTER.”

Figure 9 - "Mode" Switch is on "Voter" of the Ballot Marking Device
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13. Make sure that the keypad is plugged in before starting the ballot
marking device.

Figure 10 - Keypad Plug of the Ballot Marking Device

14. Flip the “Power” switch to the “On” position.

Figure 11 - "Power" Switch to the "On" Position of the Ballot Marking Device

Official

Voter
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A Do not touch the display screen while the ballot marking device is
starting. The process is long, about 4 minutes. No reports will print.

15. Position the keypad cord so it threads through the circular opening at
the top of the side compartment door.

Figure 12 - Keypad Cord at the Top of the Side Compartment Door of the Ballot
Marking Device
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16. Plug the headphones into the audio port located on the front of the
ballot marking device.

Figure 13 - Headphones Plugged in to the Audio Port of the Ballot Marking Device

17. Close and lock the side compartment door using the ballot marking
device barrel key.

18. Apply new tamper tape.
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19. Write the new tamper tape number in column C of the Ballot Marking
Device Integrity Report.

Figure 14 - New Tamper Tape Number and the Ballot Marking Device Integrity Report

Ballot Marking Device Integrity Report
2020 Presidential Primary

County/Cily. Date:

DistrictWard/Precinct:

O Attach all tamper tape removed from the Ballot Marking Device (BMD) during opening and closing to the back of this form

REMEMBER: |f any tamper tape is remaved from the Ballot Marking Device (BMD) during voting heurs, attach the remaoved
tamper tape to the Tamper Tape/Security Seal Removal Report and explain why the tamper tape was removed

Verity s s Record
I

OPENING CLOSING
A B. C D E.
New side Record and
Sade compartment compartment remove side Recor
tamper lape & at 1Amper tape # comparment | new tamper
BMD Sel opening al opening tamper tape # lape &
at closing at closing

N
™

To the best of our Knowledge, the information on this repor i true and accurate.

Judgeis) Assisting al Opening

Judge(s) Assisting at Closing

Chiaf Judge: Chisf Judge:

20. Install the privacy screen.

Figure 15 - Privacy Screen around the Ballot Marking Device

21.
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22. Make sure that the precinct number and name displayed on the screen
are correct. Make sure the unit is receiving power. Touch “OK.” Tell
the chief judge right away if the precinct number and name are not
correct.

Figure 17 - Checking the Precinct Number & Name on the Ballot Marking Device

Precinct Number
& Name

= Expressivole s ready (o be opaned for voling

.l Elzction: 2014 General Election

. il Power: Runming on S
Battery Status: Changead

o il RAcedes: Wating

i MNMext Step:

Touch DK™ to finish opaning the ExpressivWote.

23. When the ballot marking device is ready to accept ballot activation
cards, the following screen appears. Check that the election, county,
date and time are correct at the top of the screen.

Figure 18 - "To begin voting, insert your card" Screen of the Ballot Marking Device

Tea begin voting, insert your card.

24. Return the case to the black transfer cart. Return the key and Ballot
Marking Device Integrity Report to a chief judge.
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12.4 Prepare the Voter for Voting

Voters who choose to use the ballot marking device will be issued a
ballot activation card instead of a regular paper ballot. A voter will get
the ballot activation card and a privacy sleeve from the ballot issuance
judge. The voter will also get a voter authority card from the check-in
judge. The voter authority card will be placed in the clear pouch on the
front of the privacy sleeve.

A voting judge will:

e Ask the voter for his or her voter authority card. The voter
authority card was put in the clear pouch on the front of the
privacy sleeve.

e Make sure that the voter authority card has been signed by the
voter and initialed by a check-in judge.

e |nitial the voter authority card.

e Hold onto the voter authority card while escorting the voter to
the ballot marking device.

e Tell the voter how to use the ballot marking device. Show the
voter how to increase the text size and how to change the
contrast. Explain the audio option.

12.4.1 Screen Display Options

Previousand Next are used to navigate
backward and forward between contests.

Zoom adjusts the Exit returns a Contrast changes
size of the text on voter’ s ballot screen display from
the screen. activation card color to black and
unmarked. white.
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A The “More” button will appear on the touchscreen when an additional
page of contest choices is available to the voter. Voters must touch the
“More” button to access the additional page. Voting judges are to
instruct voters about the “More” button before the voter begins using
the ballot marking device.

A The ballot marking device will display a warning message after 5 minutes
of inactivity.

12.4.2 Using the Audio Headset and Keypad
Figure 19 - Keypad of the Ballot Marking Device

The headset is located in the carrying case. The keypad should be attached
to the side of the ballot marking device. (If the keypad is not attached to
the side of the unit, check the carrying case. If the keypad is not found, tell
the chief judges to contact the Board of Elections at 301-600-8683 right
away.)

e Show the voter how to adjust the volume.

e Give the headphones to the voter and tell the voter to put on the
headphones.

e Assist the voter if you are asked.

A Once the ballot activation card is identified, the ballot marking device
immediately begins playing the voting instructions and provides an
overview of the keypad functions.
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12.4.3 Audio Instructions

The audio instructions include:
1. Press Screen to turn the touchscreen display off.

2. Use Tempo on the right side of the keyboard to speed up or slow
down the audio.

3. Use Volume on the right side of the keypad to adjust the volume
of the audio.

4. Use Down Arrow on keypad to scroll through available language
options. Press Select to select desired language and to begin
voting.

5. Press Right Arrow to proceed to the first contest. The ballot
marking device identifies contest information, including name,
number of permitted selections, and number of candidates or
choices.

6. Press Down Arrow to scroll through candidates or choices.

7. Press Select to make a selection after the selection has been
read.

8. To change a selection in a “vote for one” contest, press Down
Arrow or Up Arrow to scroll through selections. Press Select to
make a new selection. The new selection replaces the previous
one.

9. To change a selection in a “vote for more than one” contest,
press Down Arrow or Up Arrow to scroll through selections.
Press Select to remove previous selection. Press Down Arrow or
Up Arrow to scroll through selections. Press Select to make a
new selection.

10. To select a write-in (general elections only), press Down Arrow
to navigate to the write-in option. Press Select. The ballot
marking device will begin playing write-in instructions and
provides an overview on keyboard functions. Press Down Arrow
or Up Arrow to scroll through letters. Press Select to choose a
letter. When finished, press Right Arrow. The ballot marking
device returns to contest and repeats the write-in selection.
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12.5 Activating the Ballot Marking Device

The ballot marking device display will read “To begin voting, insert your
card.”

The ballot marking device will begin playing the audio instructions
when a ballot activation card is inserted. When a voter chooses to use
the audio ballot, make sure the voter has the headphones on and the
volume is loud enough prior to inserting the ballot activation card.

1. Tell the voter to insert the ballot activation card into the slot with the
slanted corner of the card to the top right.

Figure 20 - Slanted Corner of the Card to the Top Right of the Ballot Marking Device

2. For consolidated precincts, the screen will display a list of precincts.
Select the precinct number indicated on the voter authority card.

3. The screen will display a selection menu of ballot styles.
4. Use the ballot style number printed on the voter authority card to
select the correct ballot style for the voter. Touch the correct ballot

style number on the touch screen display.

5. Put the voter authority card back into the clear pouch on the privacy
sleeve.

6. Stand to the side of the ballot marking device to ensure voter privacy
while giving instructions to the voter.
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7. Tell the voter to select a candidate or contest choice by touching the
oval or anywhere on the line. Once selected, the selection turns
yellow and a green checkmark appears next to the candidate or
contest choice.

Figure 211 - Candidate or Choice Selection on the Ballot Marking Device
_T_ Pl B -':.._-r;i;-.:__..: r:-ll::l- Eleciions ?

United States Semnate
(wots for o morne tfare ooree

g Thormas Jefferson

Seorge WWashington

Adarabyzmnrm Limoeodrme

W riteE—-in:

o To change a selection in a “vote for one” contest, touch the
oval or anywhere on the line of the new selection. The
selection turns yellow, and a green checkmark appears next to
the candidate or contest choice.

o To change a selection in a “vote for more than one” contest,
remove the previous selection by touching the green
checkmark or anywhere on the line of the previous selection.
To make a new selection, touch the oval or anywhere on the
line of the new selection. The selection turns yellow, and a
green checkmark appears next to the candidate or contest
choice.

8. Touch “Previous” or “Next” to navigate backward and forward
between contests.

A The “More” button will appear on the touchscreen when an additional
page of contest choices is available to the voter. Voters must touch the
“More” button to access the additional page. Voting judges are to
instruct voters about the “More” button before the voter begins using
the ballot marking device.
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12.6 Write-In Votes (General Election Only)

To select a write-in candidate, touch “Write-In.” The screen displays a
keyboard. Enter the write-in name using the keyboard and then touch
“Accept.”

Figure 222 - "Enter Write-In Name" Screen of the Ballot Marking Device

"= Enter Wrbe-ln Namre

To clear a write-in, touch the green checkmark or anywhere on the
line of the write-in selection. The screen displays a keyboard. Touch
“Clear” and then touch “Accept.”
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12.7 Summary of Selections

After the voter is finished making his or her selections, a “Summary of
Selections” screen displays. Undervoted contests are marked with an
orange exclamation point. All other contests are marked with a green
checkmark.

Figure 233 - Summary of Selections Screen of the Ballot Marking Device

s,

-.:.-" Wamrily Selections

ey o frlaectiorms ared tham toach “MNest™. To make s chamnge, touch the
oorvheest.

LD United States Senate
{"wobke for mo more than omna)

Contest Mot Fully Woted
=kio Swlection Mosde

' Referenda

= o

TR Exit Conbrisxst

To change a selection when a voter is on the “Summary of Selections”
screen, the voter can touch the contest he or she wants to change.
That contest will show on the screen. After changes are made, touch
“Next.” The ballot marking device returns to the “Summary of
Selections” screen. When the voter is finished reviewing the selections,
touch “Next” to continue to the “Print Card” screen.
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12.8 Printing the Ballot Activation Card Ballot

1. To print the ballot activation card ballot, touch “Print Card.” The
ballot activation card ejects from the ballot marking device showing

the selections made by the voter.

Figure 244 - "Print Card" Screen of the Ballot Marking Device

2014 Geaneral nd Speecis BT el

Print Card

Your selacticns will now be printed on the insermaed card .
L Mext Steps
To prant your cand, lowch "Print Cand™

To change your saelactions, touch “Fressious”™.

Contraxst

2. Tell the voter to put the printed ballot activation card ballot into

the privacy sleeve. Make every effort to avoid seeing the voter’s
selections printed on the ballot activation card.

. Direct or walk with the voter to the scanning unit to cast the
ballot activation card ballot.

. Tell the voter to give the voter authority card to the voting judge
at the scanning unit. If the voter needs help putting the ballot
activation card in the scanning unit, tell the voter to ask the voting
judge for help.
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12.9 Checking a Marked Ballot Activation Card Ballot

The ballot marking device allows a voter to put the marked ballot
activation card ballot back into the input slot to confirm the voter’s
selections. This is for confirmation purposes only. No changes can be
made. The voter will only be able to view or hear the summary of his or
her selections. If the voter wishes to make a change, the ballot must be
spoiled and the voter must ask for a new ballot. See “Replacing Ballots
and Ballot Activation Cards” in Chapter 7 — Issuing Ballots.

1. Tell the voter to put the ballot activation card ballot into the input
slot with the slanted corner of the card to the right.

2. The screen will show instructions on how to review the selections.

Figure 255 - "Verify Selections" Screen of the Ballot Marking Device

' 18GG Training

Anywhere County
1162018

001-002 Polling Place with Spiit

L Verify Selections
£~ 4

Page 112
Confirm your printed selections and then touch "Next”. To make a change, touch
"Exit” and ask an election official for a new card.

‘1 o
( Govarnor [ Lt. Governor 1.5, Senator
Vote for 1 - \ote for 1
» Benjamin Franklin and John » Babe Ruth Party Two
Adarms Party One
8 \(
Comptroller State Senator
Vote for 1 ~ District 1
Vote for 1
+ Samuel Chase Party One

= Billka Halidsu Daeer P

. Touch “Next” to access the “Summary of Selections” screen.

. Review the selections. When finished, touch “Next” again. Then touch

“Print Card” to eject the ballot activation card ballot. The printed ballot
activation card ballot ejects from the input slot.
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Figure 266 - "Print Card" Screen of the Ballot Marking Device

101 - PATRECT

Print Card

Your selactions will now be printed on the insered card.

() MNext Stap:

To print your card, towch "Print Card™

To change your selections, touch “Frevious”.
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12.10 Closing the Ballot Marking Device

1. Remove the privacy screen.

Figure 277 - Removed Privacy Screens of the Ballot Marking Device

2. Write down the left side compartment tamper tape number in column D
of the closing section of the Ballot Marking Device Integrity Report.
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Figure 288 - Tamper Tape Number and Ballot Marking Device Integrity Report

D.

REMEMBER: If any tai
tamper tape to the Tamper

Ballot Marking Device Integrity Report
2020 Presidential Primary

Date.

e tape removed from the Ballot Marking Device (BMD) during opening and closing to the back of this form

emaved from the Ballot Marking Device (BMD) during veting hours, attach the removed

tape is 1
curity Seal Removal Report and explain why the tamper tape was removed

OPENING CLOSING
A c [} E
New side Record and
Side compartment mpartment remove side Fiecon
tamper tape # at tape # companment | new tamper
BMD Serial # opening at tamper lape # tape #
N at closing at closing
BMD Unit # Verity - Venty - Record : |
1 I
H
3
4

Chiof Judge

Judgeis) Assisting al Opening

To the best of our Knowledge, the information on this repar i true and accurate.

Judge(s) Assisting at Closing

Chiaf Judga:

Remove the tamper tape from the side compartment. Attach it to the
back of the Ballot Marking Device Integrity Report.

Use the ballot marking device barrel key to u
compartment door.

nlock and open the side

Figure 2929 - Opened Side Compartment Door of the Ballot Marking Device
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5. Flip the “Power” switch to the “Off” position.

Figure 30 - "Power" Switch to the "Off" P

ositjon of the Ballot Marking Device

6. Close and lock the side compartment. Apply new tamper tape and write
down the number in column E of the Ballot Marking Device Integrity
Report.

Figure 31 - Side Compartment and Ballot Marking Device Integrity Report

Ballot Marking Device Integrity Report
2020 Presidential Primary

oy

CLOSING
A c D E
NOnge Record and
Sade compartment compart femove sie Recor
tamper lape & at 1amper tape # companment | new tamper

BMD Serial # opening alopening per lape # tape #
ing at closing
BMD Unit # Vedity « Verity s Recond

1 I

To the best of our knowledge, the information on this repar i true and accurate.

Judgeis) Assisting al Opening

Judge(s) Assisting at Closing
Chiled Judge P Chief Judge
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7. Close the stand on the back of the ballot marking device. It will snap into
place.

Figure 32 - Stand on the Back of the Ballot Marking Device

8. Remove the power cord from the back of the ballot marking device by
sliding the sheath on the plug back while gently pulling the plug out.

Figure 33 - Power Cord on the Back of the Ballot Marking Device
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9. Pack up the ballot marking device. Place the keypad and headphones
back into the carrying case. Return the power cord to the carrying case
side pocket.

Figure 34 - Carrying Case of the Ballot Marking Device

10. Return the ballot marking device to the black transfer cart. Sign the
Ballot Marking Device Integrity Report and give it to a chief judge.
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Chapter 13 — Marking a Ballot by Hand
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13.2 Important Changes for the 2020 Presidential Elections ..........ccccc........
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13.4 Casting a Write-in Vote on a Regular Ballot...........cccoeeeiiiiiiiiiiiiiniinnnn.
(General EIection ONIY) .oooeeeeeiiicccee e

13.5 After the Voter Has Marked the Ballot.......ovvveeiieiieieieeceeeeee e



13.1 Overview

This chapter explains the correct way to mark a regular paper ballot by
hand for voters who choose to do so. The Board of Elections will decide
which election judges will be responsible for issuing ballots to voters.

Those election judges will be trained to follow the procedures in this
chapter.

13.2 Important Changes for the 2020 Presidential Elections
For the 2020 Presidential Elections, there are some important changes
to the voting process.

e The ballot issuance judge will tell each voter:

“You have two ways to mark your ballot — either by hand
or with the electronic device. Which do you prefer?”

13.3 Instructions for Marking a Ballot by Hand

The ballot issuance judge will:

1. Ask the voter for the voter authority card.

2. Make sure the voter authority card has been signed by the voter
and initialed by a check-in judge.

3. Give the voter the correct ballot style. Show the voter the
following:
o The ballot style printed on the voter authority card.
o The ballot style printed on the ballot to make sure it is the
correct ballot style.
o Both sides of the ballot and all pages of the ballot, if
applicable.
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Figure 1 - Ballot Style on Voter Authority Card and Ballot Style on Regular Paper Ballot

VOTER AUTHORITY CARD
2018 Gubermatorial Training

Ballot
Style
TEST 3
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Check-in Judga Initials:

.,-----------------4------,

Official Ballot
-" ‘Governor / Lt. Governor U.S. Senator
Vote for 1 Vote for 1

Making Selections © x:"“’a“’ © Candidate

Candidate
- ' Candidate

_ “ Candidate
(- And ' Candidate

Candidate

4. |Initial the voter authority card.

5. Put the voter authority card in the clear pouch on the front of a
privacy sleeve.

6. Tell the voter to read the ballot carefully:
o All selections for undervoted contests will be counted.
o No selections for overvoted contests will be counted.

7. Tell the voter how to mark his or her selections on the ballot:
o Use the marking pen provided at the voting booth.
o Completely fill in the oval for each selection.
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Figure 2 - Examples of How to Mark a Ballot by Hand

BEST VOCAL ART
Viote For Not Maore Than

CORRECT

LIE HOLIDAY

INCORRECT

o Do not make any marks outside of the oval.
o Do not make any other marks on the ballot.

o Do not sign his or her name, initial, or make any other
identifying marks on the ballot. Ballots with identifying
marks may be rejected.

A A voting judge must offer assistance to a voter who has spoiled two
ballots.

8. Tell the voter to raise his or her hand or tell a voting judge if they have
any questions or make a mistake on the ballot. See the “Replacement
Ballots for Spoiled Ballots” section of Chapter 7 — Issuing Ballots to
replace a ballot.

9. Tell the voter to keep the voter authority card in the clear pouch on the
front of the privacy sleeve. The voter will need the voter authority card

to cast the ballot at the scanning unit.

10. Put the voter’s ballot in the privacy sleeve and give it to the voter.
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11. Direct the voter to an available voting booth.

Figure 3 - Privacy Sleeve and Voter's Ballot

13.4 Casting a Write-in Vote on a Regular Ballot
(General Election Only)

A Do not volunteer information about write-in voting unless the voter asks.

If a voter asks about write-in voting during a general election:

Show the voter to the posted instructions.

Answer any questions the voter may ask.

When you help a voter who asked about write-in voting, do not
say the name of any particular candidate or the name of any
particular office. The only exception is indicated below. If you
need to use a name as an example when you are helping a voter,
use a pretend name such as “John Smith” or a name other than

that of a known candidate.

When explaining write-in voting to a voter, tell the voter to:

o Completely fill in the oval to the left of “or write-in” under

that contest heading.
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o Clearly write the full name of the candidate for whom he or
she wishes to vote. The candidate must be clearly
identified or the vote will not count.

Figure 4 - Writing in a Write-in Candidate

b or write-in:

o Refer to the posted list of filed write-in candidates who
have filed to become eligible.

A If a voter tells you he or she knows the last name, but not the first name,
and gives enough information about the candidate that you know to
whom he or she is referring, you may tell the voter the candidate’s first
name.

If a voter asks for help because he or she is unable to write:
e Complete the Voter Assistance Form. See Chapter 3 — Voters
with Special Needs and Cross Cultural Communication for more
information.

e Assistance should be limited to writing the write-in candidate’s
name.

e Write the complete name exactly as the voter says.

e Once the voter has completed his or her write-in voting, the
person(s) assisting should then leave the voter so the voter
may continue to vote in privacy.

If a voter changes his or her mind after writing a write-in candidate’s
name or makes a mistake on the ballot, instruct the voter to overvote
every contest. Write “SPOILED” across the ballot and put it in the
“Spoiled Ballot Envelope” before issuing the voter a replacement
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ballot.

13.5 After the Voter Has Marked the Ballot

A voting judge will:
e Direct or walk with the voter to the scanning unit.

e Tell the voter to give the voter authority card to the voting judge at the
scanning unit.
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Chapter 14 - Forms

Samples of forms to be completed by Election Judges



Integrity Reports:

14.3 Electronic Pollbook Integrity Report

14.4 Scanning Unit Opening Integrity Report

14.5 Scanning Unit Closing Integrity Report

14.6 Ballot Marking Device (BMD) Integrity Report

14.7 Closing Summary Report

Regular Ballot Certificates/Forms:

14.8 Ballot Opening Certificate — Primary Only

14.9 Ballot Closing Certificate — Primary Only

14.10 Ballot Opening & Closing Certificate — General Only
14.11 Spoiled Ballot Tally Sheet

Provisional Certificates/Forms:
14.12-14.15  Provisional Ballot Application and Instructions

14.16 Provisional Ballot Opening & Closing Certificate

Other Forms:

14.17 Absentee Ballot Sign-in Sheet

14.18 Affidavit for Challenger and Challenged Voter
14.19 Challenger and Watcher Certificate

14.20 Contingency Ballot Certificate

14.21-14.22  Election Day Log
14.23-14.24  Rules of Security Behavior for All Types of Election Judges

14.25 Voter Assistance Form

14.26 Voter Update Form

14.27 Replace Ballot Transfer Bin Report
14.28 Tamper Tape Removal Report
Checklists:

14.29-14.30  Monday Night Set-up Checklist
14.31-14.35  Tuesday Morning Pre-opening Checklist

14.36 Chief Judge’s Packing List

14.37 Front Seat Checkilist

14.38 Back Seat / Trunk Checklist

14.39 Precinct Packing Checklist — One Cart
14.40 Precinct Packing Checklist — Two Carts
Tally Sheets:

14.41 DS200 Scanner Hourly Tally Sheet
14.42 EPB Hourly Tally Sheet — Primary
14.43 EPB Hourly Tally Sheet -- General

2 Forms
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State of Maryland‘

Closing Summary Report
2020 Presidential Primary

County/City: Date:

District/Ward/Precinct:

BALLOTS ISSUED from Electronic Pollbook Counts Report

1. Regular Ballots Issued
Net regular issued

2. Provisional Ballots Issued
Net provisional issued

3. Total Ballots Issued (1+2)

BALLOTS CAST

4. Regular Ballots Cast
From public count on Scanning Unit Closing Integrity Report (column C)

5. Provisional Ballots Cast
From Provisional Opening and Closing Cetrtificate (Total (B))

6. Total Ballots Cast (4+5)

SPOILED BALLOTS

7. Total Spoiled Ballots and Ballot Activation Cards
From Ballot Closing Certificate (Grand Total)

8. Total Spoiled Provisional Ballots
From Provisional Ballot Certificate
9. Total Spoiled Ballots (7+8)

BALLOTS USED
10. Total Ballots Used (6+9)

VOTER AUTHORITY CARDS (VACs)

11. Total VACs from Scanning Unit(s)
From Scanning Unit Closing Integrity Report (column Kor L)

12. Total Provisional VACs .
From Provisional Ballot Opening & Closing Certificate OR Provisional Ballot
Certificate (Total .(A))

13. Total VACs (11+12)

CANCELLED VOTER AUTHORITY CARDS (VACs)

14. Total Cancelled VACs
From Cancelled VAC Envelope

To the best of our knowledge, the information on this page is true and accurate.

Democratic Chief Judge Republican Chief Judge

Revised 02/11/2019
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State of Maryland‘

Ballot Opening Certificate
2020 Presidential Primary

County/City: Date:

District/Ward/Precinct:

Verify

Verify number of blank ballot activation cards received is:

Before the polls open, verify you received the number of ballot packs in each ballot!
transfer bin listed below. If you cannot verify a number on this list, please alert your
chief judge and notify the election office immediately.

Verify
Number of Ballot number of
Ballot Transfer Bin # Ballot Style # Packs in Transfer Bin | ballot packs
at Opening received
v

To the best of our knowledge, the information on this form is true and correct.
Sign when completed.

Assisting Election Judge(s):

Democratic Chief Judge Republican Chief Judge

Revised 02/11/2019
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State of Maryland‘

Ballot Closing Certificate
2020 Presidential Primary

Totals at
Closing

County/City: Date:
District/\Ward/Precinct:
AFTER THE POLLS CLOSE
Unvoted Regular Ballots
Record #
of Packs Total Spoiled Ballot Activation Cards
Received | Record # Total (A)
Ballot | Record# | through | of Loose Total Spoiled Regular Ballots
Style # | of Packs | the Day | Ballots Total (B)

Grand Total (A+B)

All unvoted ballots and spoiled ballots have been
accounted for and are being stored in a secure
manner according to instructions from the election

office.

To the best of our knowledge, the information on

this form is true and correct.

Sign when closing is completed.

Assisting Judge(s)

Democratic Chief Judge

Republican Chief Judge

Revised 02/11/2019
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State of Maryland‘

Ballot Opening & Closing Certificate
2020 Presidential General

County/City: Date:

District\Ward/Precinct:

Verify

Verify number of blank Ballot Activation Cards received is:

Before the polls open, verify you received the number of ballot packs for each ballot
style listed below. If you cannot verify a number on this list, please alert your
chief judge and notify the election office immediately.

_ Opening Closing
Ballot | Numberof | Numberof| Verify Recordany | Record Record
Style | ballot packs loose number of additional | number of | number of
# in ballot ballots | ballot packs ballots | ballot packs loose
transfer bin | at opening | received received | atclosing ballots
at opening during at closing
v the day

1. Record number of spoiled regular baliots at closing:
2. Record number of spoiled ballot activation cards at closing:
3. Record number of blank ballot activation cards at closing:

To the best of our knowledge, the information on this form is true and correct.

Sign when completed.

Assisting Election Judge(s):

Republican Chief Judge:

Democratic Chief Judge:

14.10
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State of Maryland ‘

Spoiled Ballot Tally Sheet

2020 Presidential Elections

County/City: Date:

District/\WWard/Precinct;

1. Use tally marks to keep track of the number of spoiled ballot activation cards (BACs) and spoiled ballots

throughout the day.

Ex. /il = 4 Myl =12

2. After the polls close, complete the totals and initial columns.

Total Number

Tally Marks
for Spoiled Ballot Activation Cards of
(BACs) Spoiled BACs
TOTAL (A)
Total Number
EladR for gzlclnyillel\glaézsllots &
Spoiled Ballots
TOTAL (B)
Totals at
Closing
Total Spoiled Ballot Activation Cards (BACs) Total (A) k
Total Spoiled Ballots Total (B)

Grand Total (A+B) |

Give completed form to the chief judges. Chiefs: Please sign below.

14.11
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State of Maryland i}
Provisional Ballot Application & Instructions

Overview

Provisional voting lets someone who thinks that he or she is an eligible voter to vote. A local board of elections will count a provisicnal
ballot if the provisional voter is registered and eligible to vote in Maryland. Provisional ballots are counted even if they will not change the
outcome of an election.

Why am | voting a provisional ballot?
Youare not listed on the precinct register. This usually happens if you are not registered to vote or you moved and did not update your
voter registration.

+  Youdid not provide ID. You must show ID because you are voting for the first time in Maryland and have not yet met the ID requirements.
You must provide ID to your local board of elections before 10 am on the 2nd Wednesday after election day. You must submit:

+  Acopy of a current and valid Maryland driver's license or MVA-issued ID card, student, employee, or military ID, U.S. passport; or

«  Acopy of a current utility bill, bank statement, government check, paycheck, or other government document with your name and
current address (the same address you provided on your provisional ballot application). Current means that the document is dated
within 3 months of the election,

+  You wanted to register to vole during early voting or on election day, but we had not yet determined if you are eligible to vote. Your ballot
will count if you meet all of the eligibility requirements.

«  You did not prove where you live. You must prové where you live if you want to register to vote during early voting or on election
day. You must prove where you live to your local board of elections before 10 am on the 2nd Wednesday after election day. You
must submit:

s« Acopy of your current and valid Maryland driver’s license or MVA ID card; or

+  Acopy of a current utility bill, bank statement, government check, paycheck, or other government document with your name and
current address. This address must match the one on your provisional ballot application, and the document must be dated within
3 months of the election.

+  Your voter registration is not complete because you did not provide an ID humber on your voter registration application or we could not
verify the number you provided, To complete your registration, take or submit your ID or ID number to your local board of elections
before 10 am on the 2nd Wednesday after election day. Your local board of elections will verify your number with the MVA or Social
Security Administration. Acceptable forms of ID are listed above.

*  You are not eligible to vote a regular ballot because either:

+  You moved more than 21 days before election day, did not notify election officials, and showed up to vote at the polling place for
your prior address.

+ The precinct register shows that you already received an absentee ballot for this election or have already voted. If you have not
already voted, your provisional ballot will be counted, Voting or trying to vote more than once s against the law, and if you do this,
you will be referred to law enforcement agencies for further investigation.

*  Your right to vote was challenged and you did not show ID. Your provisional ballot will count if your local board of elections determines
that you are the person you say you are. You may wish to contact your local board of elections and provide ID.

How do | vote by provisional ballot?
Follow the instructions on the back side of this page. If you have any questions, ask an election judge.

Will my provisional ballot count?

Provisional ballots are counted even if they will not change the outcome of an election. Counting starts on the 2nd Wednesday after the
election. Your ballot will be counted at that time if you are a registered voter, were eligible to vote by provisional ballot, and met any other
applicable requirements (see above).

For some voters, only part of the provisional ballot will count. This may happen if you either voted in the wrong county during early voting
or at the wrong polling place on election day. Only those contests or ballot questions that appear on the ballot where you live will count.

Tear off and keep this page. Do not remove any other pages. 4/2018
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Can someone help me vote?

Yes, if you have a disability or are unable to write or read. Anyone can help you except: a candidate whose name is on your ballot, your
employer or agent of your employer, an officer or agent of your union, or an accredited challenger or watcher. You may also have two
election judges help you. Your helper can fill out the application, sign it for you if you cannot sign, and vote the ballot according to your
instructions. Your helper cannot try to influence you and must sign the Voter Assistance Form provided by an election judge,

How do | fill out the application?

Complete Part 1.

We use this information to confirm that you are registered to vote and update any information that has changed. If you are not registered
to vote, we use this information to register you for future elections. Please follow the specific instructions below:

ol

+  #6: Complete the appropriate box.

o #6a: If you have a current, valid Maryland driver’s license or MVA-issued ID card, write the number in #6a and go to #7. If
you do not have a current, valid Maryland driver’s license or MVA-issued ID card, go to #6b.

o #6b: If you have a Social Security number, write the last 4 digits of your Social Security number in #6b and go to #7. If you
do not have a Social Security number, go to #6¢c. Election Law Art., § 3-202 allows election officials to ask for the last 4 digits
’c:f your Sf%cial Slecurity number. We will only use the number for registration and other administrative purposes, and it will be
ept confidential.

o #6c: If you do not have a current, valid Maryland driver's license, MVA-issued 1D card, or Social Security number, check the
box in #6¢ and go to #7.

* #9: If you want to change your political party, check your new party. If this is a primary election, you cannot vote today in your new
party's primary election. We will change your party after this election, and the change will be in effect for future elections.

Complete Part 2.

Check whether this is a primary or general election. [f it is a primary election, check your current political party. If you check a party other
than your current political party, your ballot will not count.

Complete Part 3.
You must sign this form, or your ballot will not count, Give this form to the election judge, and you will receive a ballot,

How do | vote the ballot?
Follow the instructions the election judge gave you.

+ Ifan election judge gives you a pen, use this pen. Marks by other pens or pencils may not be accurately counted

*  Ifyou mark your ballot by hand, do not erase or cross out something you have written on your ballot. Ask the election judge for another
ballot.

+ Do not vote for more candidates than the number listed above each contest. You may vote for less than this number but not more.

+ Inageneral election, you can cast a write-in vote. To cast a write-in vote; (1) find the designated space for write-in votes in the contest
where you want to cast a write-in vote; (2) write the first and last name or at least the initial of the first name and full last name of the
person for whom you wish to vote, and (3) completely fill in the oval to the left of the name you have written.

+ Do not make any other marks on the ballot.

What do | do next?

After you vote your ballot, put the ballot inside the envelope (behind the application) and seal the envelope. Put your application (with voted
ballot inside) where the election judge told you to put it.

Will my votes be secret?

Yes. Your ballot will stay sealed in the envelope until your local board of elections has reviewed your application. If your local board
concludes that your ballot should be counted, your ballot will be removed and immediately separated from your application so that your
votes will be kept secret.

Can | find out if my ballot was counted?
Yes. Visit www.elections.maryland.gov or call 1-800-222-8683. This information is available 10 days after the election.

www.elections.maryland.gov 1-800-222-8683
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;I Part 1 - Voter Information

Are you at least 16 years old? [JYes CINo
Areyoua US. citizen? [JYes CINo If you answer NO to either question, do not complete this form.

Check boxes that apply and complete Items 3-10.
[JNew Registration [ Name Change [ Party Affiliation Change [ Address Change

I Last Name First Name Middie Suffix
Gender; OO Male [ Female Month Date Year
[ Unspecified or Other Birth Date:

MARYLAND Driver’s License or MVA 1D Number MANDATORY (if you have neither see instructions)

Social Security Number (last 4 digits) [ Check here if you do not have either a current, valid Maryland
driver's license / MVA ID card or a Social Security Number

Maryland  StreetNumber  Street Name Apt. No. City or Town Zip Code County
Residence
Address: 3 Check here if you reside In Baltimore Chty.

Mailing Address (if different from item 7)

Party (check one): [JDemocratic Party [ Republican Party [ Bread and Roses Party
[0 Unaffiliated {independent of any party) O Other - Specify
CONTACT INFORMATION

Daytime Phone: Email (optional):

Part 2 - Ballot Information

Pick the election: [ Primary Election [ General Election

If this is a primary election, pick the ballot you want to vote.

«  Check the party printed on the top part of your voter authority card. If you check a party other than the
one printed on the top part of your voter authority card (given to you by an election judge), your ballot
will not be counted.

+  Ifyou select “Unaffiliated or Other, your ballot will only have non-partisan offices (for example, school board).

O Democratic Party [ Republican Party O Unaffiliated or Other

Part 3 - Signature

Under penalty of perjuty, | hereby swear or affirm that: | am a U.S, citizen; | am a Maryland resident; | am at least
16 years old; | have not been convicted of buying or selling votes; | have not been convicted of a felony, or if |
have, | have completed serving a court-ordered sentence of imprisonment. The information in this application
is true to the best of my knowledge, information and belief.

{ hereby swear or affirm that | have not voted and will vote only this provisional ballot in the current election In
Maryland or inany other state; and | am a registered voter in Maryland and eligible to vote In this election.

X

Signature (required) Date

DO NOT DETACH
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For Official Use Only )

Election Judge v Check all boxes that apply. | District/Precinct or
A provisional ballot application was issued because the voter was: Early Voting Center

U 1. Not listed on the precinct register
{ 2, Listed on the precinct register but indicated a change of address

{1 3. Listed but claims to have a different party affiliation (primary election only)  [Ballot Style Issued
U 4. Listed as an absentee voter or as having already voted

U 5. Listed as "Active" or "Inactive" & "Show ID” & unable to provide acceptable ID

Q6. Listed as “pending” & "Show (D" Election Judge
Was acceptable ID presented? U Yes U No
If yes, record the type of ID presented. Initials Date

U Photo ID - Address on the photo ID does not need to match the address in #7.
U Maryland Driver's License or MVA ID Card - Verify that DL or ID number is printed in #6a.
O Other-Photo 1D - specify
" Q Non-Photo ID - Must be dated within the last 3 months and have the same name and address as
listed in #3 and #7.
O Utitity Bilt 0 Pay Check 1 Bank Statement O Government Check
QO Other government document - specify
0 7. Listed as "pending” & “Need DL#/SSN#" (See instructions for #6.)
0 8. Identity challenged & cannot provide acceptable form of ID
0 9. Other (explain):
0 10. Voted during extended hours
0 11. Not prequalified for same day registration
1 12, No proof of residency for same day registration

Election Director Ballot Style Voled:
1. Isthe voter registered? Q Yes QO No (if yes, answera-c.) Ballot Style Required:
a. County/City b. Precinct c. Reg Date

d. Was the person prequalified? O Yes 0O No
e. s the voter eligible to vote in this election? U Yes O No

2. Party Affiliation: =~ L1 Democrat () Republican Q0 Other
3. IfID or a DL# or SS# was required, was it timely received? T Yes O No (if yes, answer a-c.)
a. Type of ID:
b. Did the ID satisfy the ID requirement? 1 Yes [ No
c. If a DL# or SS# was required, was the number verified? O Yes U No
4, Recommended Action: & Accept in Full O Accept in Part O Reject - Rejection Code:
a. Document proving residence:
b. Did the document satisfy the proof of residency requirement? O Yes O No
5. Recommended Action: Q Accept In Full 0 Accept in Part T Reject - Rejection Code:
Board Action O Acceptin Full 0 Accept in Part 1 Reject - Rejection Code:

[

Rejection Codes

. Applicant is not registered to vote,

. Applicant returned a voted absentee ballot or already voted.
. Applicant voted the wrong primary ballot.

. No signature on application.

. Applicant not eligible to receive a provisional ballot.

ID or DL# or SS# was not timely received.

. Incomplete information was provided on the application.

. DL# or SS# was received but was not verified.

. 1D was received but did not satisfy the ID requirements.

. No provisional ballot or more than one provisional ballot in envelope.
. No evidence to support alleged voting unit malfunction.

. Identity challenge was upheld.

. Order extending voting hours was invalidated.

. ldentifying mark on the ballot.

. Applicant is not 18 years old by the general election.

. Proof of residency was not timely received.

. Proof of residency was timely received but did not satisfy the ID requirements.

14.15
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State of Maryland‘

Provisional Opening & Closing Certificate
2020 Presidential Primary

County/City: Date:
District/Ward/Precinct:
OPENING
Verify
v

1. | Check seal number on orange provisional bag is:

2. | Check orange provisional bag is empty.

CLOSING

Voter Authority Cards (VACs)

Party
_ Totals

Provisional Ballots

Provisional Ballot Tally Sheet #

VAC Democrat Total Provisional Ballot Democrat Total

VAC Republican Total Provisional Ballot Republican

Total

VAC All Others/UNA

Provisional Ballot Others/UNA

Blank or No VAC

TOTAL (B) |

TOTAL (A) |

Note: TOTAL. (A) and TOTAL (B) should be equal.

Record seal # placed on orange provisional bag at closing:

To the best of our knowledge, the information on this form is true and correct.

Provisional Judge:

Democratic Chief Judge Republican Chief Judge

Revised 02/11/2019



Absentee Voter Sign-In Sheet

State of Maryland‘

County/City:

District/Ward/Precinct:

Date:

All voters who drop off their voted absentee ballot must print and sign their name.

The chief judge must verify below that the voter put the voted absentee ballot in the
absentee ballot bag.

Time

Voter Name
(Please Print)

Voter Signature

Put

into the

Absentee Ballot

Bag

Yes
v

No
v

13

14

15

16

17

18

19

20

21

22

23

24

Revised 09/16/2019
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State of Maryland "
Affidavit for Challenger & Challenged Voter

Under § 10-312 of the Election Law Article, an individual may challenge another individual’s right to vote only on the
basis of the individual's identity. If the challenged voter is unable to present one of the required forms of identification,
the challenger must complete Part | of this form, and the challenged voter must complete Part Il. A chief judge must
witness the challenger and the challenged voter signing the affidavit and may provide additional information in
Part llL.

Part I:- Affidavit by Challenger

‘Name of Challenger:

Street Address:
City: State: Zip;
‘Telephone Number; Date of Birth:

‘Name of voter whose identity is being challenged:

Why do you believe that the voter named above is not whom he or she claims to be? Be specific:

1 do solem nly swear or affirm under penalties of perjury that the information provided in this affidavit is true.

Signature of Challenger Date

Witnessed by:

Name of Chief Judge (please. print) Signature of Chief Judge

Part ll: Affidavit of Challenged Voter

Name of Voter: Date of Birth:

Provide any information that would help the local board of canvassers in making a determination about this challenge:

| do solemnly swear or affirm under penalties of perjury that | am the voter whose name appears above.

Signature of Voter Date

Witnessed by:

Name of Chief Judge (please print) Signature of Chief Judge

Part lll: Chief Judge Section Only — If you have any information that would be helpful to the local board of canvassers
in making a determination about this challenge, please provide in the space below. i

14.18
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State of Maryland "l
Challenger & Watcher Certiﬂcatg

Part | - Instructions and Information

Instructions to Designating Candidate or Entity: You may designate a Maryland registered voter as a challenger and watcher if
you are: (a) a candidate; (b) a political party; or (c) any other group of voters supporting or opposing a candidate, principle, or
proposition on the ballot. (To be eligible, the group of voters must form a political committee under section 13-207 of the
Election Law Article.)

Before designating any individuals, please read the State Board of Elections' Instructions and Information for Challengers,
Watchers, and Other Election Observers (available at www elections.maryland.goviget involvedindex.html). Please provide the
State Board’s instructions to any individual you designated as a challenger and watcher.

Instructions to Challenger and Watcher: Please read the State Board of Elections’ Instructions and Information for Challengers,
Watchers, and Other Election Observers (available from your designating candidate or entity or at the website listed above). You
must have this certificate when you are acting as a challenger or watcher; you will not be permitted to remain in the voting area
without a signed certificate. Give an extra copy of this signed certificate to the election judges when you arrive at an early voting
center or polling place.

As a challenger and watcher, you have the right to:
. Enter the voting area at least (but no later than) 30 minutes before voting hours begin;
Enter or be present in the voting area at any time during voting hours;
Remain in the voting area until all post-voting tasks have been completed and the election judges leave the voting area;
Maintain a list of registered voters who have cast a ballot or individuals who have cast provisional ballots;
Enter and leave the voting area to take outside information that identifies individuals who have cast ballots; and
Be positioned near the election judges so that you may see and hear each voter as the voter checks in to vote.

You cannot attempt to: (a) determine how a voter voted or intends to vote; (b) talk with any voter in the voting area; (c) assist any
voter in voting; (d) physically handle an original election document or equipment; (e) interfere with the election process or impede
a voter's access to election judges; or (f) use a cell phone, laptop or other electronic equipment in a voting area.

You may be removed by an election judge if you do not follow an election judges’ order or attempt a prohibited act.

Part Il - Certificate Designating Challenger and Watcher

I/We certify that has designated .a
Name of Designating Canaidate o Entty Name of ChatengeriViaiches

registered voter, to act as a challenger or watcher for the & 20____ Primary Election OR © 20___ General Election.
(check only one)

This individual will act in this capacity <> on election day (complete Part A) andfor > during early voting (complete Part B).
{ehack at that appiy)

Part A: I/We designate this individual as a Challenger or Watcher for the following precinct(s) on election day:
District/Precinct or Ward/Precinct Name of County or Baltimore City

Part B: IWe designate this individual as a Challenger or Watcher on the following days and at the following early voting
locations:

Early Voting Dates Name of Early Voting Center Name of County or Baltimore City

14.19
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STATE OF MARYLAND
CONTINGENCY BALLOT CERTIFICATE: ELECTION DAY

Local Board:

District/Ward/Precinct: Date:

Upon opening the Contingency materials, BOTH Chief Judges must complete#1 and #2 of this form. Once

contingency voting has ended, BOTH Chief Judges must complete and sign this form.

We hereby certify that:
1. The seal/tamper tape on the Contingency Ballots Envelope/Supply Box was intact and did not
show signs of tampering.

2. Record removed seal/tamper tape number:

During Contingency Voting:

1. ALL voters voting during contingency voting were instructed to insert their completed ballot into
the scanning unit, except for provisional voters.

2. The signed voter authority cards have been under the control and supervision of an election judge
at all times during the day.

3. ALL signed voter authority cards for voters voting during contingency voting were placed in the
appropriate voter authority card bag.

End of Contingency Voting:
1. Record seal/tamper tape #:

We affirm that the information on this form is true and accurate.

Democratic Chief Judge Republican Chief Judge

1 4 20 Revised 06/04/18



FREDERICK COUNTY BOARD OF ELECTIONS
CHIEF JUDGES — CALL / ISSUE / EVENT LOG

TIME: CHIEF JUDGE’S NAME:

Incident type: [0 Voter O Equipment O Other:

VOTER or EQUIPMENT ID #:

VOTER FULL NAME: BIRTHDATE:

DESCRIBE ISSUE & RESOLUTION:

TIME: CHIEF JUDGE’S NAME:

Incident type: [0 Voter L1 Equipment [1 Other:

VOTER or EQUIPMENT ID #:

VOTER FULL NAME: BIRTHDATE:

DESCRIBE ISSUE & RESOLUTION:

14.21
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RULES OF SECURITY BEHAVIOR FOR ALL TYPES OF ELECTION JUDGES

T T e
This form must be read, completed and signed by all judges. 2020 Presidential Election Cycle

County/City: Name:

SECURITY RULES FOR ALL TYPES OF ELECTION JUDGES:

1. Unauthorized collection, transmission, sharing, or disclosure of voter information is prohibited and will result
in immediate removal from office and possible civil and/or criminal penalties.

2. Always wear the name tag provided by the Frederick County Board of Elections and carry photo ID with you while
performing your duties as an election judge.

3. Do not deviate from the approved Election Judges’ Manual or training without the written approval of the State
Administrator of Elections.

4. Ensure that all paperwork is completed as required.

5. Immediately report any security practice anomalies (e.g., incomplete or missing paperwork, voided tamper
tape, broken seals, unsecured facilities or voting equipment, etc.) to the Frederick County Board of Elections. Do
not use voting equipment that has missing or damaged tamper tape or seals. Record all such incidents in the
Election Day Log.

6. Monitor and secure all election materials and equipment throughout the day.

7. Immediately report any suspicious, threatening, or harassing (including sexual harassment) behavior or activity
occurring inside the polling place or within the “No Electioneering Zone” to the Frederick County Board of
Elections. Record all such incidents in the Election Day Log.

8. Do not allow any unauthorized person to touch the voting equipment. A voter shall only be permitted to handle
his or her own voter authority card, ballot, or ballot activation card.

9. If you have a problem with the voting equipment, contact the election office immediately and record the incident
in the Election Day Log.

10. Ensure ALL ballots and voter authority cards are accounted for, as required. Secure ALL voted, unvoted, and
spoiled ballots, and voter authority cards.

11. Do not share confidential supervisor passwords with anyone and keep in sealed envelope until needed.

12. Ensure ALL memory sticks from each scanner and compact flash cards §
in the Chief Judges’ yellow results bag and returned to the Frederick County Board of Elections with all materials
as instructed by the Frederick County Board of Elections.

| have read the Rules of Security Behavior for Election Judges and agree to follow the rules that are applicable to my
duties.

Signature Date

PLEASE FILL OUT BOTH SIDES OF THIS FORM

Revised 1/6/2020
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ELECTION JUDGE OATH. Please read, complete and sign.

l, ,a régistered voter residing in the State of
(PLEASE PRINT)

Maryland at:

Number Street

City Zip Code

Email Address (required)

do swear (or affirm) that | will support the Constitution of the United States; and that | will be faithful and bear true
allegiance to the State of Maryland, and support the Constitution and Laws thereof; and that | will, to the best of my
skill and judgment, diligently and faithfully, without partiality or prejudice, execute the office of Election Judge for
the State of Maryland, according to the Constitution and Laws of this State.

Signature Date
Date of Birth Home/Mobile Number Work/Day Number
Signature of Witness Date

| am willing to work anywhere in Frederick County. [IvEs [ NO

PLEASE FILL OUT BOTH SIDES OF THIS FORM

14.24
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State of Maryland "
Voter Assistance Form

Instructions: Use this form if a voter has a disability or is unable to read or write English AND
requests assistance with voting or completing a provisional ballot application. Assistance is
limited to: (1) reading the voter instructions, ballot content, or the provisional ballot application; and
(2) marking or casting the ballot, operating the voting equipment, or completing the provisional ballot
application as directed by the voter.

Part | — Completed by Election Judge

Printed Name of Voter:

Street Address:

City: State: Zip:

The voter named above has requested assistance in voting and is being assisted by:

[T A person designated by the voter (Go to Part II) or L1 Two election judges (Go to Part Ill)

Part Il - Completed by Person Designated by Voter

Printed Name:

Street Address:
City: State: Zip:
| affirm that:
1. 1 am not the voter's employer or agent of the voter's employer;
2. | am not an officer or agent of the voter’s union;
3. | have not been appointed as a challenger or watcher for this election;
4. For a voter casting a provisional ballot, | am not a candidate who is on the voter's ballot;
5. The named voter asked me to assist with marking or casting the ballot or in completing a

provisional ballot application;

| will assist the voter only by: (a) reading the voter the instructions, ballot content, or the

‘provisional ballot application; or (b) marking or casting the ballot, operating the voting

equipment, or completing the provisional ballot application as directed by the voter; and

7. 1 will not attempt to influence or suggest in any way how the voter should vote in any contest
or question.

o

Signature Date

Part Ill — Completed by Election Judges Assisting Voter

Signature — Election Judge Party Affiliation

14.25
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CHIEF JUDGE MONDAY NIGHT SET-UP GUIDE

DO NOT OPEN OR TURN ON ELECTRONIC POLLBOOKS, VOTING EQUIPMENT,
CONTINGENCY PACKAGE AND BALLOT TRANSFER BIN(S)!

All Judges (as assigned):

O Set up tables and chairs for each work area within the polling place.

[0 Set up extra chairs for elderly and disabled voters.

[0 Have all election judges voting absentee mailed or returned their ballots to the
Election Office?

[0 Have arrangements been made by judges for food, drinks and their
medications? '

O Remind judges that no electronic devices, newspapers, or news/political
magazines are allowed in the polling room.

O Plan to have some method to weigh down signs, if needed.y(Rdes, bricks,
water-filled milk jugs are all effective at weighing down signs.)

Chief Judges:

O Remove seal, unlock/open transfer cart doors using black/silver flat key in
envelope inside Chief Judge Precinct Binder.

O Place seal on “Transfer Cart Report” in the precinct binder.

O Remove all supplies and equipment from transportation cart. Distribute
equipment and supplies. \

O Remove the cell phckmekfrom the box and plug it in to charge overnight.

O Signs and judge sign-in/pay sheet are located in the SIDE pocket of the Chief
Judge’s Supply Bag. Be sure to hang up ALL signs in your polling place either
Monday night or PRIOR to opening on Tuesday Morning.

Voting Area Setup (scanning unit(s) and BMD):

O Atleast TWO judges should install cart ramps and carefully remove scanning
unit(s) from the transfer cart. Place scanner(s) in an appropriate location in the
polling room, ideally near the main entrancel/exit. Be sure to arrange
scanner(s) so lines at scanner(s) don’t get mixed with lines at check-in and
ballot issuing. The scanner(s) are heavy, so this task should be handled with
EXTREME CARE!!!

O Using Scanning Unit Integrity Report — Opening in Chief Judge Precinct binder,
verify scanning unit (tag on back of unit) for correct polling place, serial
number and unit number. DO NOT REMOVE SEALS OR OPEN LID OF
SCANNING UNIT!
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0 Open back compartment of scanning unit(s) using solid silver key (“J236”) on
red lanyard. Plug cord into outlet with attached surge protector for charging
purposes only. Use extension cords and power strips, if necessary (found in
gray storage bin inside the transfer cart).

O Using Ballot Marking Device (BMD) Integrity Report — Opening and Closing in
Chief Judge Precinct binder, verify BMD (tag on soft case) for correct polling
place and serial number. Supervise BMD removal from cart and its soft case.
Verify tag on back of BMD matches tag on soft case. DO NOT REMOVE
TAMPER TAPE, OR OPEN BALLOT MARKING DEVICE!

O Direct the setup of BMD on ADA table and attachment of power cord to BMD
back. Plug into outlet for charging purpose only.

O Verify scanning unit(s) and BMD are charging as instructed during training.

DO NOT TURN ON VOTING EQUIPMENT OR REMOVE SEALS OR
UNUSED BALLOTS FROM SCANNING UNIT(S) MAIN BALLOT BOX(ES)
OR OTHER BALLOT TRANSFER BINS!

Check-in Area Setup:

O Set-up tables to accommodate lines for voters waiting to check-in. Ensure
these lines don’t get mixed with voters in line to scan their completed ballot.

[0 Supervise setup of printers at check-in table.
DO NOT OPEN SEALED POLLBOOK CASES!

O Verify printers are connected to power source.
O Verify USB cords connected to printers.

O Verify all wires have been secured and are not a hazard to election judges or
voters. >

DO NOT CONNECT HUB TO ELECTRICAL POWER!

Provisional Area Setup:

O Verify that orange Provisional Ballot Bag is placed at the provisional ballot
table.

O Supervise setup of provisional ballot table with orange privacy folders and
ensure that the provisional supplies have been organized at this table.

DO NOT REMOVE PROVISIONAL BALLOTS FROM TRANSFER BINS!
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CHIEF JUDGE TUESDAY MORNING PRE-OPENING GUIDE

Chief Judges — Complete these BEFORE beginning other procedures:

[0 Verify all assigned judges have signed payroll sheet located in the red
envelope in the side pocket of the Chief Judge’s black supply bag.

O Verify all judges are wearing name tag and “Need Assistance” button or
stickers.

0 Verify you’ve turned on the cell phone, and the volume is turned ALL the way
up. Leave the phone turned on all day. (If you’re in a landline location, please
make sure the ringer volume on the phone is turned all the way up.)

O Report absent judges to Election Office at 301-600-8683 by 6:30am.

0 Verify all polling place signage (inside and outside) is posted and secured.
¢ No Electioneering sign posted at 100’ from polling place entrance. Be
sure to post additional signage for disabled parking/accessible entrance,
if applicable.

O Remove red lanyard with cart and equnpment keys from Chief Judge’s
Precinct Binder.

[0 Remove the “Election Codes” from sealed envelope in Chief Judge’s
Precinct Binder.

If vou encounter any issues, call the Election Office
IMMEDIATELY at 301-600-8683!

A

Provisional Setup: (refer to manual chapter 9 - provisional judge should assist):
O Verify provisional judge has placed supplies and ballot bag in a secure
manner near the provisional judge’s table.

Ballot Preparation and Setup (refer to manual chapter 7 - ballot issuing judges should
assist):

[ Verify green security seals on each scanner with the Scanning Unit Integrity
Report — Opening, shown in column A.

0 Break the seal on main ballot box and unlock using solid silver key on
lanyard.

[0 Remove blue ballot transfer bin from each scanner. Remove additional ballot
transfer bins from transportation cart.
BALLOT BINS WILL BE HEAVY! USE CAUTION!

o Place privacy sleeves at the ballot issuing table. The supply of
privacy sleeves is found in the Chief Judge’s Supply Bag.
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o Unlock ALL ballot transfer bin(s) and remove unvoted ballots. Verify
the ballot styles and number of ballots using the Ballot Certificate —
Opening. Sign the report.

[0 Verify ballots of each style are placed at each ballot issuing judge space on
the ballot issuing table.

[0 Maintain organization by only taking a few packs each ballot style.
[0 Verify ballot magnifiers are placed at ballot Issuing table.

[0 Extra ballots must be stored in secure location. If transportation cart is in
polling area, place inside and lock cart. They can also be placed in empty
ballot transfer bins that are not in the scanning units.

Scanning Unit(s) Setup (refer to manual chapter 11 - voting judgés may assist):

OO0 Using Scanning Unit Integrity Report - Opening, verify the green security
seal on the scanning unit emergency compartment, shown in column C.
Break the seals and open the compartments. Check that the emergency
compartment is empty. |

[0 Relock emergency compartment and place new green security seal. Record
new seal number on Scanning Unit Integrity Report — Opening (column D).

O Verify left and right case (column E & F), wire seal numbers using /ntegrity
Report.

O Verify, then break green seal on lid (column G) and unlock lid using solid
silver keys on red lanyard. Open case lid latches and allow lid to rise by
itself. ‘

O Verify the scan‘ning unit serial numbef (column H).

[0 Verify tamper tape numbers on top rear access door in column | of the
scanning unit with Scanning Unit Integrity Report — Opening. DO NOT
REMOVE TAMPER TAPE.

O Unlock touchscreen on scanning unit with round barrel key and carefully
raise to power on. Verify tamper tape numbers on top front access door in
column J of the scanning unit with Scanning Unit Integrity Report — Opening.
DO NOT REMOVE TAMPER TAPE.

[0 When prompted, enter Election Code (located in election codes envelope,
found in the Chief Judge’s Precinct Binder). Confirm correct precinct and
Press "Open Polls".

[0 Two zero reports will automatically print. Verify all zeros on voting positions
of both reports. Sign both reports and separate.

[0 Attach first zero report to integrity report and post the second zero report
for public viewing. (Voting Judge can post while you continue to open units.)
Press "Go to Voting Mode™.
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O Verify "Public” (equals "0”) and "Protected"” Counts on Scanning Unit
Integrity Report— Opening (column K & L).

O Verify Ballot Preparation and Set Up has been completed (see above
section).
[0 Verify scanning unit(s) is ready for voting:

o “Welcome. Please insert your ballot.” screen is visible. Attach red
canvas VAC bag to the back of each scanning unit. Check the label on
each bag to ensure it is attached to the correct scanner.

e Ballot compartments are all locked and green seals are securely
attached. |

O Ensure "l Voted" stickers, “Future Voter” stickers, and paperclips for
clipping VACs in bundles of 25 are at scanning unit(s).

Ballot Marking Device (BMD) Setup (refer to manual chapter 12 - voting judges

should assist):

[ Verify the tamper tape seal (left side compartment) using Ballot Marking
Device (BMD) Integrity Report - Opening ana’ Closing. Remove tamper tape
and attach to back of form.

[0 Remove keypad from side of the BMD, then open side compartment lock
using round barrel key on red lanyard.

O Verify "Mode" switch is set to "Voter" and memory stick is installed.
O Flip power switch to the "On" position and allow BMD to boot up.
[ Install privacy screen and headphones (chapter 12 in the manual).

O Enter Election Code (located in election codes envelope, found in the Chief
Judge’s Precinct Binder) when prompted and hit "Accept”. Verify precinct
information and touch OK.

O Verify BMD is ready for voting. Screen will display "To begin voting insert
your card".

O Carefully close and lock side compartment door making sure keypad cord is
positioned through opening. Place the keypad on table where it accessible
by a voter.

O Apply a new tamper tape and record number on the Ballot Marking Device
(BMD) Integrity Report - Opening and Closing.

Pollbook Setup (refer to chapter 10 in the manual and Step-By-Step Guide -

check-in judges may assist):

O Verify the yellow security seal on each pollbook case in column 1 on the
Electronic Pollbook Integrity Report. Remove the seals.
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[0 Open cases, then set up each pollbook and printer.
DO NOT CONNECT NETWORKING ANY CABLES!
WAIT UNTIL AFTER ZERO TOTAL REPORTS ARE PRINTED!

[0 Verify the State Asset Tag on each pollbook in column 2 on the Electronic
Pollbook Integrity Report.

[ Verify the red security seal on the upper right rear of each pollbook in
column 3 on the Electronic Pollbook Integrity Report. Initial in column 4 to
indicate the seal was intact.

O Turn on each pollbook and “Launch” pollbooks.
[0 Pollbooks display correct district/precinct. Tap “OK. This is correct poll.”
button.

O Verify that the time in the bottom right corner is correct. If time is not
correct, notify chief judge before continuing.

WAIT UNITL 6:45AM to continue.
DO NOT select the “Open Polls” button on each pollbook before

6:45AM.
[ Verify all numbers to be zero on pollbooks (StatIStICS)

O Verify Ballot Counts and Voter Counts reports have been printed for each
pollbook (verify for zeros). Sign and attach reports to Electronic Pollbook
Integrity Report. :

[0 Connect pollbook network cables:

e If your polling place has 3 or more pollbooks, connect each pollbook to
the networking hub using blue network cables.

« If your polling place has only 2 pollbooks, connect the pollbooks using
the red network cable.

O Verify all pollbooks are networked and communicating with each other
(blinking up and down arrows in bottom right corner of pollbooks).

IMMEDIATELY, but you MUST open on time, even if networking isn’t
working!

[0 Ensure check-in judges' tables have all the necessary supplies; i.e. pens,
voter update forms, extra printer rolls etc.

O Ensure the opening portion of Electronic Pollbook Integrity Report is
completed/signhed by the Check-in Judges.

n If pollbooks aren’t communicating, call the election office

1 4 34 (Tuesday Morning Pre-Opening Guide continues on next page...)
4




THE FOLLOWING MUST BE DONE BEFORE OPENING THE POLLS:

O Make sure ALL inside signs are posted. Place the 11”x17” “No Cellphones”
signs near the entrance to your polling room. Distribute all other signs
around the room, as appropriate.

O Make sure ALL outside signs are placed appropriately. Be sure to weigh
down any “No Electioneering” signs.

O Ensure unused ballots are placed in a unused blue ballot bin. Lock the bin
and store it in the precinct cart. Keep the cart locked at all times.

O Complete and sign Scanning Unit Integrity Report - Opening

O Complete Ballot Marking Device (BMD) Integrity Report— Opening and
Closing. (Do not sign until after closing procedures are completed.)

O Complete Electronic Pollbook Integrity Report. ,
(Do not sign until after closing procedures are completed.)

0 Ensure ballot issuing judges have correctly completed the opening section
of the Ballot Certificate — Opening and Closing.
(Do not sign until after closing procedures are completed.)

O Ensure provisional judge has correctly completed the opening sections on
the front AND back of the Provisional Ballot Certificate, and signed the
section on the front of the form.

(Do not sign until after closing procedures are completed.)

O Return ALL completed forms to correct sections in Chief Judge’s Precinct
Binder.

[0 Return red lanyard and election codes to labeled envelopes in Chief Judge’s
Precinct Binder |
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2020 Presidential Election

Chief Judge’s Packing Checklist

Please ¥ each item on list and return signed checklist in Chief Judges’ Notebook on Election Night.

PLEASE PLACE THE ITEMS IN THIS BOX INSIDE THE | NOTE ANY DISCREPANCY BELOW:
RED CANVAS VAC BAG AND KEEP IN FRONT SEAT!

[ ]Red envelope w/ signed pay sheet
(place in red VAC bag)

[ ]Green envelopes w/ signed Regular VACs
(place in red VAC bag)

[ ]Spoiled Regular VACs Envelope
(place in red VAC bag)

[ ] Chief Judges’ Notebook (Navy Blue)
(place in red VAC bag)

[ ] Completed Voter Update Forms Envelope
(place in red VAC bag)

[ ]Spoiled Ballot Envelope
(place in red VAC bag)

[ ]Equipment Keys
(place in red VAC bag)

Place the items below in the BLACK JUDGE’S BAG and place in BACK SEAT or TRUNK of your vehicle!l

D Provisional Supplies {including folders, pens, ete, in farge Ziploc bag.) D Blue Painters Tape

[ ] Privacy Sleeves [ ]Used Security Seals

[ ] Magnifier [ ]Unused Security Seals

[ ]Small clipboards [ ] Tamper Tape

[ ] Voter Registration Applications [ ]Stapler

[ ] Check-in Judge Notebooks [ ] 100" String Line to determine "No electioneering zone"
[ ]Ballot Stub Bag [ ]Large clipboard

[]Screen Wipes [ ]scratch Pad

[] Bag of ballot pens [ 1“1 Voted” Stickers

[ ]Bag of judges’ pens [ ]Scissors

[ ]Bag of paper clips [ ] Chief Judges’ Marking Pens

[ ]cCellphone and charger

Chief Judges’ Signatures
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2020 Presidential Election

Front Seat Checklist

Please ¥ each item on list and return signed checklist in Chief Judges’ Notebook on Election Night.

[ ] YELLOW Results Bag w/ DS200 memory sticks & results tape AND all
compact flash memory cards from all electronic pollbooks (2 cards in each
unit)

[ ]ORANGE Voted Provisional Ballot Bag

[ ] YELLOW Returned Absentee Ballot Bag

[ ]RED Canvas VAC Bag with the following items:

Red envelope w/ signed pay sheet

Green envelopes w/ signed VACs

Spoiled VAC envelopes (inside Chief Judges’ Notebook)
Chief Judges’ Notebook

Completed Voter Update Forms envelope

Spoiled Ballot Envelope

Equipment Keys

REMEMBER: REMAIN IN YOUR VEHICLE! STAFF
WILL TAKE CARE OF UNLOADING YOUR
MATERIALS. |

Chief Judges’ Signatures
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2020 Presidential Election

Back Seat/Trunk Checklist

Please ¥ each item on list and return signed checklist in Chief Judges’ Notebook on Election Night.

[ ]Blue Ballot Bins with voted ballots from each scanner
(UNUSED/EMPTY spare ballot bins may be left at polling place with the precinct cabinet. LOCK these inside the cart, if there’s room.)

[ ]Pollbooks

[ _]Pollbook Printers + Hubs and Blue Cables (or 1 red cable, if only two pollbooks in polling place)

[:_—_l Chief Judge’s Bag (see Chief Judge’s Packing Checklist for what gets packed in this bag.)

REMEMBER: REMAIN IN YOUR VEHICLE! STAFF
WILL TAKE CARE OF UNLOADING YOUR
MATERIALS.

Chief Judges’ Signatures
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2020 Presidential Election

Precinct Packing Checklist (one scanner)

Please ¥ each item on list and return signed checklist to chief judges
when completed,

Items Inside Cart In Cart Location

[ ]1 ExpressVote BMD Upper Left

[ ]1 DS200 Scanner Unit (with unvoted ballots locked inside) Lower Left

[ ]1 ADA leg kit (for standard voting booth) Upper Right
[ ]1 Scanner ramp kit (in cardboard box) Upper Right
[ ] Up to 8 standard voting booths Lower Right
[ _]Spare, unused ballot boxes (if needed) Lower Right
[ ] Gray bin with power strips & extension cords Upper Right

I:I 1 ADA table for BMD (secured with provided strap -- see instructions) TOp

[ ]UNVOTED Ballots Lock inside bottom of scanner
[_]Precinct Map Upper Right
Items Outside Cart Location
| [ _]Additional spare, unused ballot boxes Next to cart
[_]Outdoor signs Next to cart
[ ]Tables Next to cart
[ ] Additional voting booths Next to cart

Signature of judges loading cart:

Chief Judges Signatures:
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2020 Presidential Election

Precinct Packing Checklist (two scanners)

Please ¥ each item on list and return signed checklist to chief judges
when completed:

Item Cart Location
[ ]1 ExpressVote BMD Upper Left
[ ]2 DS200 Scanner Units (with unvoted ballots locked inside) Lower Left, Lower Right
[ 11 Red Canvas VAC Bag Place on top of DS200 Scanner

(CHIEF JUDGES: SECOND Red Canvas VAC Baq will be carried by
you to the warehouse! See the Chief Judges’ Packing Checklist for
what to place in other RED Canvas VAC Bag to carry.in FRONT

SEAT of your vehicle!)
D 1 ADA Ieg kit (for standard voting booth) Upper Right
[ ]1 Scanner ramp kit (in cardboard box) Upper Right

| [] 1 ADA table for BMD {secured with provided strap -- see instructions) TOp

[ ] Gray bin with power strips & extension cords Upper Right
[ ]UNVOTED Ballots Lock inside bottom of scanner
[ ]Precinct Map Upper Right
Items Outside Cart Location
[ ]Spare unused ballot boxes Next to cart
[ ]Outdoor signs Next to cart
[ ]Tables Next to cart
[ ] Voting booths Next to cart

Signature of judges loading cart:

Chief Judges Signatures:

14.40



2020 Presidential Election
DS200 Ballot Scanner Hourly Voter Tally Sheet

Date: 4/28/2020

Enter the public count from each scanning unit at the beginning of each hour. Enter the
cumulative number of Voter Authority Cards from each scanning unit at the beginning of
each hour.

TIME Public Count VAC Count ” Publi‘c Count \’/AC_’C’ountA
8:00 AM

9:00 AM

10:00 AM

11:00 AM

12:00 AM

1:00 PM

2:00 PM

3:00 PM

4:00 PM

5:00 PM

6:00 PM

7:00 PM

8:00 PM

FINAL
COUNT

Chief Judge Signature Chief Judge Signature
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2020 Presidential Primary Election
Electronic Pollbook Hourly Voter Tally Sheet

Date: April 28, 2020

Enter the number of voters checked in on electronic pollbook at the beginning of each
hour. You'll find this information on the bottom line of the screen.

TIME I Voter Total DEN Count ] REP Count NON Count

7:00 AM

@# in line when polls
open) é
8:00 AM

9:00 AM

10:00 AM

11:00 AM

12:00 AM

1:00 PM

2:00 PM

3:00 PM

4:00 PM

5:00 PM

6:00 PM

7:00 PM

8:00 PM

After 8:00 PM

(if voters are in line.)

Chief Judge Signature Party Affiliation

Chief Judge Signature Party Affiliation
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2020 Presidential General Election
Electronic Pollbook Hourly Voter Tally Sheet

Precinct # «AddressBlock»
Date: November 3, 2020

Enter the number of voters checked in on electronic pollbook at the beginning of each
hour. You'll find this information on the bottom line of the screen.

TIME Voter Total
7:00 AM

(# in line when polls open)

8:00 AM

9:00 AM

10:00 AM

11:00 AM

12:00 AM

1:00 PM

2:00 PM

3:00 PM

4:00 PM

5:00 PM

6:00 PM

7:00 PM

8:00 PM

After 8:00 PM

(if voters are in line.)

Chief Judge Signature Party Affiliation

Chief Judge Signature Party Affiliation
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A.1 Extended Voting Hours Generally
If a court has ordered extended voting hours, the Election Office will
notify the chief judges. Do not open the extended hours envelope
unless you have been instructed to do so by the Election Office.

e All votersin line at 8:00 p.m. are not affected by the extended
hours order. Those voters must be allowed to vote using the
regular voting procedures.

e The Board of Elections office will call the chief judges if they are
to open the extended hours envelope. The chief judges will
follow the instructions for extended hours.

e Scanning units cannot be used during extended voting hours.
When the last voter in line at 8:00 p.m. votes, stop using the
scanning units.

o Voters who would have voted a regular ballot, not a
provisional ballot, will put their voted ballots in an
extended hours envelope.

o Voters who would have voted a provisional ballot during
normal voting hours still vote a provisional ballot. Those
voters will complete a provisional ballot application that is
marked with an “E”.

A.2 During Extended Voting Hours

e Allow voters to enter the polling place to vote.
e Keep all signs posted during extended voting hours.

e Continue to use the electronic pollbook to check in voters who arrive
during extended voting hours.

A All voters must be checked-in as provisional voters.

e Voters may request to use the ballot marking device during extended
voting hours.
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e All voters in line when extended hours end must be allowed to vote.
Voters arriving after extended voting hours cannot vote.

A.3 Checking-in Extended Hours Voters

e [ssue a provisional ballot on the electronic pollbook using provisional
reason code 10.

o Change of Address: If the voter says that his or her address has
changed, give the voter a Voter Update Form. Tell the voter to
complete the change of address section on the Voter Update
Form.

e If the voter signs the Voter Update Form, use provisional
reason code 10.

e |f the voter does not sign the Voter Update Form, use
provisional reason code 2.

e When the voter authority card prints, the check-in judge will write “E” on
the voter authority card.

A.4 Issuing Regular Ballots to Voters

An election judge will:

Get an extended hours envelope and a regular ballot or a ballot
activation card.

Write on the envelope the voter’s name, birth date, and voter ID
number.

Make sure the envelope has the oath on the outside of the envelope.
The voter must sign the oath.

Give the voter the completed extended hours envelope and regular
ballot or ballot activation card.

Get the voter’s voter authority card. Make sure there is an “E” written
on the voter authority card. Put the voter authority card in the
extended hours voter authority card envelope.
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e Tell the voter to:
o Vote the regular ballot or the ballot activation card;

o Put the voted ballot into the extended hours envelope and seal
the envelope;

o Sign the oath located on the envelope; and

o Put the sealed extended hours envelope into the orange
provisional ballot transfer bag.

e Direct the voter to a designated area to complete the ballot.

A.5 Provisional Ballot Voters
If the voter would have been required to vote a provisional ballot during
regular voting hours, follow normal procedures to issue a provisional
ballot on the electronic pollbook. Enter the applicable provisional
reason code (codes 1 through 9 or 11 and 12). Do not use code 10 for
these voters.

If the voter would have voted a provisional ballot during regular voting
hours, the provisional judge will:

e Get the voter’s voter authority card. Make sure there is an “E”
written on the voter authority card. Put the voter authority card in
the extended hours voter authority card envelope.

e Give the voter a provisional ballot application marked with an “E”
and tell the voter to complete the front of the application.

e Make sure the voter signs the provisional application.

e Fill out the “Election Judge” section on the back of the provisional
ballot application.

e Tell the voter to:
o Vote the regular ballot or the ballot activation card;

o Put the voted ballot into the provisional ballot envelope; and
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o Seal the envelope.
e Give the voter a provisional ballot.
e Tell the voter where to vote the provisional ballot; and

e Tell the voter to put the sealed provisional ballot envelope into the
orange provisional ballot transfer bag.

A.6 Other Duties During Extended Voting Hours
The chief judge may end the election on the scanning units if it does not
interfere with extended hours voting.

If the chief judge decides to end the election on the scanning units, see
Chapter 11 — Scanning Unit for more information.

e Totals reports with the results must be signed, grouped together,
and placed in a secure location. Once extended voting hours are
over, post the reports from the scanning units so that the results
are visible.

e Challengers and watchers may observe the ending of the election
process on the scanning units. If any observers watch the
printing of the totals reports, ask the observers to respect that
voters are still voting during extended hours.

Other judges may begin to pack miscellaneous supplies that are not needed
during extended voting hours.

A.7 After Extended Voting Hours

e Follow the normal ending the election and closing procedures for the
scanning units, ballot marking devices, and electronic pollbooks.

e All election judges perform the normal closing procedures.
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A. Scanning Unit
Power Issues
A-1 No electrical power.

A-2 No power cord.
A-3 Scanning unit will not power up.

A-4 “Battery” message and a red power status bar is visible on top right of
scanning unit.

A-5 Charging issues.

A-6 Scanning unit would not turn on before the polls opened and was not
used by any voters.

A-7 Scanning unit shuts down while the chief judges are ending the election.
A-8 Scanning unit was turned off during voting hours and will not turn back
on to end the election.
Messages or Prompts on Screen

A-9 “No Election Definition” message appears when the scanning unit is
turned on.

A-10 Incorrect PIN message appears on the screen when chief judges enter
password to open or close the polls.

Report Issues

A-11 Configuration or Zero Report(s) does not automatically start printing
when scanning unit is turned on.

A-12 Totals Report will not print.

Miscellaneous

A-13 Access to the scanning units top compartment is necessary to resolve a
technical problem (i.e. power switch must be turned on or off).

A-14 There is one memory stick in a scanning unit.
A-15 The screen goes blank.

A-16 Scanning unit is wobbly.
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A-17 There is a problem reading the memory stick or the memory stick is not
functioning properly.

B. Ballot Marking Device

B-1 Ballot marking device does not show a checkmark (“v”) when
candidate or question response is selected.

B-2 Ballot will not eject from the ballot marking device.

B-3 Text on the ballot marking device screen is wavy or distorted.
B-4 Voter complains about lack of privacy while voting.

B-5 Voter is unable to read screen because of lighting.

B-6 Voter cannot hear audio ballot with the headset.

B-7 Voter requests proof of voting from the ballot marking device.

B-8 There is an active ballot on the scanning unit’s screen, but no voter
is present (“Fleeing Voter”).

C. Electronic Pollbook
Power Issues

C-1 Electronic pollbook will not power up (Screen is blank and green
power light does not come on).

C-2 The battery indicator in the lower left of the electronic pollbook’s
screen displays the BT is 30% or less and the “AC” is “Offline”, or a
warning screen appears saying, “The battery is getting low.”

C-3 Warning screen appears displays, “Battery not inserted.”

C-4 Before the polls are “Opened” (Main Screen, “Manage Polls” tab),
one or more Statistics on the left side of the screen are not ZERO.

C-5 Warning screen appears saying, “The printer is either
disconnected or disabled.”

C-6 The voter’s voter authority card tears or jams as it is being
printed.

C-7 The printer needs a new roll of paper.
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C-8 Access to the electronic pollbook’s top compartment is necessary to
resolve a problem with the compact flash card.

D. Check-in Problems and Solutions
Assistance for Voters
D-1 Voter needs assistance with voting.

D-2 Voter cannot sign the voter authority card, Voter Update Form, or any
other form.

Voter’s Name Not in Precinct/County Register

D-3 Voter is not listed in the precinct/county register, but is listed in the
State roster. For example a voter went to wrong polling place.

Voter’s Name Not Found in Pollbook

D-4 Voter’s name cannot be found in the register, even after searching the
State roster.

Address is Different
D-5 Voter no longer resides at address listed in precinct/county register.

Voter Claims Different Party Affiliation

D-6 Voter claims a party affiliation other than what is listed in the
precinct/county register.

Already Voted
D-7 Voter is listed as “ABS Issued,” “Ballot Issued,” “Voted Early,” or “PROV”.

Inactive Voters
D-8 Voter is listed as “Inactive.”

Voter Status
D-9 Voter is listed as “Show ID.”
D-10 Voter is listed as pending (“Pend1” or “Pend2”).

Wrong Voter is Checked In

D-11 The wrong voter is checked in and issued a regular ballot or ballot
activation card and voter authority card. NOTE: The voter has NOT
cast a ballot yet.

Voter’s Identity is challenged
D-12 Voter’s identity is challenged.
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Voter Reports another Voter has moved or is deceased
D-13 Voter reports a family member has moved or is deceased.

E. Voting Process
Cancelling a Ballot

E-1 Cancelling a ballot before the regular ballot or ballot activation
card has been inserted into the scanning unit, reissuing a voter
authority card, if needed.

Scanning Unit Issues
E-2 Voter claims his or her ballot was cancelled or cast by mistake.

E-3 Voter complains about lack of privacy while voting.
E-4 Extended voting hours have been ordered.

E-5 Voter requests proof of voting.

F. Provisional Voting
Mistakes on the Ballot

F-1 A voter makes a mistake or changes mind while voting a
provisional ballot.

Miscellaneous
F-2 Provisional ballot application and ballot will not fit into bag.

F-3 Provisional voter cannot sign name.
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Scanning Unit

A-1

No electrical power.

Cause

Solution

Power cord is not properly inserted into
wall outlet or power strip.

Ensure the power cord is securely plugged
into the wall outlet using the surge
protector.

Power cord is not properly inserted into
the scanning unit.

Ensure the internal power cord in the back
of the scanning unit is securely plugged
into the scanning unit.

Power strip is not turned on.

Turn on the power strip.

Circuit breaker or fuse in the polling place
has tripped or blown.

Contact building custodian or facility
manager. Contact your local board of
elections to report the problem. Record
this event in the Election Day Log.

Power is out in the polling place.

Contact building custodian or facility
manager. Contact your local board of
elections. If polling area has sufficient
natural light and the scanning units still
have battery power, allow voters to
continue voting. The local board of
elections will provide additional
instructions if the power will be out longer
than the battery power can support the
scanning units.

Widespread power outage in area.

Contact your local board of elections for
instructions. If the polling area has
sufficient natural light and the scanning
units still have battery power, allow voters
to continue voting.

A-2

No power cord.

Cause

Solution

Power cord was not included with or
attached to the scanning unit.

Set up scanning unit and call your local
board of elections. The scanning unit will
have sufficient battery power to operate
until a power cord is delivered.

If scanning unit battery runs out and
powers off, use the emergency ballot bin
to store ballots until a power cord is
delivered. At the end of the night, scan
any ballots left in the emergency bin
before closing the polls on the scanning
unit.
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A-3

Scanning Unit will not power up.

Cause

Solution

Scanning unit may not be plugged into a
power source and the battery is dead.

Make sure electrical cords are properly
plugged into a power source. Also, see
solutions under A-1.

Once connected to A/C power, lower the
screen and lift it again to power on the
scanning unit.

A-4

“Battery” message and a red power status
bar is visible on top right of scanning unit.

Cause

Solution

The scanning unit is running on its battery
and the battery power is low.

Make sure all electrical cords are properly
plugged in and the power strip is on. Also,
see solutions under A-1.

The outlet may not be working. Use
receptacle tester to test the outlet. If the
outlet is not working, move the scanning
unit to another outlet.

A-5

Charging issues.

Cause

Solution

Scanning unit is not receiving power.

Unplug the connecting plugs between the
scanning units and plug each into surge
protector directly into the wall. Ensure the
scanning unit is plugged into the surge
protector and plugged directly into the
wall. Ensure the internal power cord on
the back of the scanning unit is plugged in.

Scanning unit would not turn on before

A-6 the polls opened and was not used by any
voters.
Cause Solution

Scanning unit did not power on, did not
print the Zero Report, and could not be
used for voting.

Close the lid on the scanning unit. Open
the emergency ballot bin to begin voting
manually. After the election has ended, if
the problem has been resolved, tabulate
the ballots before closing the polls on the
scanning unit. If not, call your local board
of elections for assistance.
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Scanning unit shuts down while the chief
judges are ending the election.

Cause

Solution

Pressed “Shutdown” instead of “Close
Polls” button.

Wait until the scanning unit turns off, then
turn on again. Complete the ending the
election procedures again.

Pressing “Shutdown” is an early voting
process only.

Scanning unit was turned off during

A-8 voting hours and will not turn back on to
end the election.
Cause Solution

Scanning unit will not power back on.

Remove the memory stick from the
scanning unit and return it to the local
board of elections. Do not reinsert the
memory stick into the scanning unit.

“No Election Definition” message appears
when the scanning unit is turned on.

Cause

Solution

The scanner could not detect a memory
stick.

Unlock the compartment and make sure
the memory stick is properly installed. If
the message still appears, touch the “Don’t
Open: Turn Off” red button and continue
voting using the emergency ballot bin.
Contact your local board of elections for
assistance.

Incorrect PIN message appears on the

A-10 screen when chief judges enter password
to open or close the polls.
Cause Solution

Scanning unit did not recognize password.

Re-enter password. Be sure to press the
numbers firmly.

NOTE: When the maximum number of
unsuccessful security code entry attempts
(3) has been reached, the scanning unit
will shut down.
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Configuration or Zero Report(s) does not

A-11 automatically start printing when
scanning unit is turned on.
Cause Solution

No paper in printing compartment.

Install paper with shiny side of paper
facing outward. If no extra paper is
available, call your local board of elections
for assistance.

Paper is jammed.

Remove jammed paper.

Shiny side of paper is not facing outward.

A blank report printed. Remove the paper
roll and re-install with shiny side of paper
facing outward.

The printing process has stalled.

Unplug the internal power cord located in
the back of the scanning unit.

Scanning unit is not in voting mode.

Contact your local board of elections for
assistance.

From the Reports screen, you can print the
Configuration or Zero Reports.

A-12

Totals Report will not print.

Cause

Solution

No paper in printing compartment.

Install paper with shiny side of paper
facing outward.

Paper is jammed.

Remove the jammed paper.

The printing process has stalled.

Unplug the internal power cord located in
the back of the scanning unit.
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Access to the scanning unit’s front
compartment is necessary to resolve a

A-1
3 technical problem (i.e. power switch must
be turned on or off).
Cause Solution

A technical problem with the scanning
unit.

1. Verify the current tamper tape is intact.
If the word “Void” is visible or if there is no
tape call, your local board of elections
immediately. Record tamper tape issues in
the Election Day Log.

2. Complete the Tamper Tape/Security
Seal Removal Report. Be sure to record
the reason why the compartment needed
to be opened.

3. Remove the tamper tape and attach it
to the back of the Tamper Tape/Security
Seal Removal Report.

4. Open the compartment and perform the
necessary task or observe the authorized
technician performing the necessary task.

5. When the task is completed, close the
compartment door and lock it.

6. Put the new tamper tape over the side
of the compartment door.

7. Record the new tamper tape number in
on the Tamper Tape/Security Seal Removal
Report.
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A-14

There is one memory stick in a scanning
unit.

Cause

Solution

There is one memory stick in a scanning
unit.

There should only be one memory stick in
the scanning unit for the majority of local
boards of elections.

A second memory stick would be located
in the rear access compartment behind the
screen. A second memory stick is only
used in Baltimore County, Montgomery
County, and Prince George’s County. If
there is only one memory stick in one of
those three local boards, contact that local
board of elections.

A-15

The screen goes blank.

Cause

Solution

Scanning unit may not be receiving power
and has used all the battery power.

Check all power cords. If they are properly
plugged in, turn the scanning unit off and
then turn it back on. If the scanning unit
does not turn on, lower the screen, open
your emergency ballot bin compartment
and contact your local board of elections.
If scanning unit is now plugged in and
charging, lower the screen and then lift the
screen up. Once scanning unit reboots,
enter the Election Code and touch “Don’t
Close — Keep Voting” button. Touch “Go
to Voting Mode.”

A-16

Scanning unit is wobbly.

Cause

Solution

Wheels may not be locked.

Lock wheels on scanning unit. Use caution
when locking or unlocking the wheels as
the locking tabs have sharp edges.

A-17

There is a problem reading the memory
stick or the memory stick is not
functioning properly.

Cause

Solution

The memory stick may be faulty.

Contact your local board of elections and
begin implementing the contingency plan
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for the scanning unit by placing voted
ballots in the emergency ballot bin.

Ballot Marking Device

B-1

Ballot marking device does not show a
checkmark (“v”) when candidate or
questions response is selected.

Cause

Solution

Do not continue using the ballot marking
device. Contact the local board of
elections to receive a replacement.

B-2

Ballot will not eject from the ballot
marking device.

Cause

Solution

The chief judge will be requested to eject
the ballot activation card from the unit. He
or she will remove tamper tape from lock.
The side compartment will be opened
using the round key. The chief judge will
switch the ballot marking device to Official
mode and the judge will select the eject
card option. The card will eject. The voting
mode will be switched back to Voter and
voters can begin voting on the ballot
marking device.

B-3

Text on the ballot marking device screen
is wavy or distorted.

Cause

Solution

If the printed card image and the test
pattern image exactly match (No lines are
missing, blurred, distorted), then the unit’s
scanner is going bad. Do not use the ballot
marking device and contact the local board
of elections immediately.
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Voter complains about lack of privacy
while voting.

Cause Solution

The ballot marking device has features
providing privacy while voting and
generates all on-screen notifications and
instructions using the voters chosen
language in order to preserve the privacy
and confidentiality of the card.

The ballot marking device protects a
voter’s selections both on the screen and
in printed form. In a stand-alone mode,
the ballot marking device can be set up
with privacy shields to obscure viewing of
the on-screen ballot. In paper form, the
card is fully inside the unit at all times.
Also, you can display a blank black
touchscreen to prevent others from
viewing contest choices by using the
diamond “0” key on the keypad.

Evaluate the position of the ballot marking
device. It may be able to be placed in a
more private location in the polling place.

Voter is unable to read screen because of

B-5 lighting.

Cause Solution

Unfortunately, this unit is not set up to be
raised at a 90 degree angle. Contact your
local board of elections.

“Contrast” button may help the voter read
the screen if there are lighting or reflection
issues.
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B-6

Voter cannot hear audio ballot with the
headset.

Cause

Solution

Volume is too low.

Adjust the volume using the volume
adjuster (- or +) on the keypad. Each time
a blank activation card is inserted, the
volume will reset to its lowest level.

Headset is not working.

1. Check the headphone jack is properly
connected into the side compartment.

2. Try new headset.

3. Set up the headset and keypad on
another ballot marking device, if available,
and have the voter vote the ballot from
another device.

Voter requests proof of voting from the

B-7 ballot marking device.

Cause Solution
We can only provide proof of the ballot
selections after the marked ballot exits the
ballot marking device. Once the ballot
activation card is inserted into the
scanning unit, the voter’s selections are
counted.
There is an active ballot on the ballot

B-8 marking device’s screen, but no voter is
present (Fleeing Voter”).

Cause Solution

Alert a chief judge immediately. The chief
judge should refer to chapter 5 of the
Election Judge Manual for instructions.
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Electronic Pollbook

Electronic pollbook will not power up

C-1 (Screen is blank and green power light
does not come on).
Cause Solution

Power button not turned “ON”.

Check the power switch on top of the
electronic pollbook is “ON”. The “ON”
switch is located under the black rubber
flap.

Power cord not properly plugged in or

plugged into an inactive source of power.

Check power cords and power strip (if
used). Try another electrical outlet. Call for
tech support. Call your local board of
elections if the problem is not resolved.

Battery is not inserted properly.

Call your local board of elections.

The battery indicator in the bottom left of
the electronic pollbook’s screen displays

C-2 the BT is 30% or less and the “AC” is
“Offline”, or a warning screen appears
saying, “The battery is getting low.”

Cause Solution

Battery not fully charged and the
electronic pollbook is not connected to a
power source.

1. Check the power cords to make sure
they are properly connected to the
electronic pollbook and to a power source.

2. Try plugging the electronic pollbook into
another power source.

NOTE: The battery display in the bottom
left corner turns yellow when battery
power is at 30% and red at 15%. The
electronic pollbook will automatically turn
off when the battery reaches 10%.

C-3

Warning screen appears displays,
“Battery not inserted.”

Cause

Solution

Battery is disconnected or missing

Call your local board of elections
immediately.

Before the polls are opened, one or more

C-4 Statistics on the left side of the screen are
not ZERO.
Cause Solution

Electronic pollbook has not been

Call your local board of elections
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configured properly. immediately. Do not network this pollbook
with other pollbooks. Do not use this
electronic pollbook to check in voters.

Warning screen appears displays “The

C-5 printer is either disconnected or
disabled.”
Cause Solution

Check the printer is turned on and
properly connected to the electronic
Printer is not turned on or is properly pollbook and a power source. If “DO you
connected to the electronic pollbook. wish to disconnect or disable” message
appears on the electronic pollbook screen,
press “NO.”

The voter’s voter authority card tears or

6 jams as it is being printed.

Cause Solution

Press the “Feed” button on the printer to
remove torn or jammed paper. Press the
blue “Reprint” button to reprint the
voter’s voter authority card.

Paper tears or jams. NOTE: If a second copy of the voter’s voter
authority card does not print after pressing
the “Reprint” button on the printer, refer
to Chapter 10 for instructions on other
methods for printing another voter
authority card.

Cc-7 The printer needs a new roll of paper.

Cause Solution

1. Push the “Cover Release” button on the
front of the printer and push open the
paper compartment.

2. Slide the paper release button (located
on the right side) forward and use your

Printer out of paper (Red marks appeared thumbs to gently slide apart the paper

on the paper). guides located on both sides of the roll of

paper.

3. Place the holes of the new paper roll
onto the paper guides. Make sure the
paper feeds from the bottom.

4. Slide the paper release button forward
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and gently slide the paper guides together.

5. Pull the paper through the printer’s
opening and close the cover.

Access to the electronic pollbook’s top

C-8 compartment is necessary to resolve a
problem with the compact flash card.
Cause Solution

There is a problem with the compact flash
card.

1. Record the seal number and reason why
the compartment was opened on the
Electronic Pollbook Integrity Report.

2. Remove the seal and place the seal in
the “Removed Seals” bag.

3. Open the compartment lid and perform
the necessary task or observe the
authorized technician performing the task.

4. When the task is completed, close the
compartment lid, reseal, and record the
new seal number on the Electronic
Pollbook Integrity Report.
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Check-in

D-1 Voter needs assistance with voting.

Cause Solution

The voter can choose to have an individual
of the voter’s choice or two election
judges of different parties assist the voter
in completing any part of the voting
process.

If the voter chooses assistance:

e The voter may choose his or her
own assistant, but the assistant
cannot be the voter’s employer, an
officer or agent of the voter’s
employer, an officer or agent of the
voter’s union, a
challenger/watcher, or a candidate
who is on the voter’s ballot.

e The voter’s assistant must
complete and sign the Voter
Assistance Form found in the
check-in judge’s notebook.

e Two election judges, one from each
of the two major political parties,
may assist the voter if the voter
does not choose his or her own
assistant.

e Both election judges must sign and
note their party affiliation on the
Voter Assistance Form found in the
check-in judge’s notebook.

Voter needs assistance with voting.

Place the completed Voter Assistance
Form in the check-in judge’s notebook.
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Voter cannot sign the voter authority

D-2 card, Voter Update Form, or any other
form.
Cause Solution

Voter cannot sign the voter authority card,
Voter Update Form, or any other form.

Voter is unable to make any mark on the
signature line.

Ask the voter to make an “X” or similar
mark on the signature line. This mark is
acceptable as the individual’s signature.

1. Write the following statement on the
back of the voter authority card: “This
voter is qualified to vote but is unable to
sign his or her name.”

2. On all other forms write, “This voter is
unable to sign his or her name.”

3. Sign your name and write the date
under the statement.

Voter is not listed in the precinct/county

D-3 register, but is listed in the State roster
(e.g., voter went to wrong polling place).
Cause Solution

Voter is not at his or her assigned
precinct/county and the voter’s registered
address is current.

1. Look up the correct polling place for the
voter (refer to Chapter 10 for instructions).

2. Explain voting options to this voter:

e The voter may stay and vote a
provisional ballot; or

e The voter may go to their assigned
polling place and vote a regular
ballot, if otherwise eligible.

3. If the voter chooses to stay and vote a
provisional ballot at this polling place, have
the check-in judge continue the check-in
process and select “1” on the “Enter
Provisional Reason” screen; and

4. Print the voter’s voter authority card
for the voter to review and sign. A chief
judge, or another election judge delegated
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by the chief judge, must escort the voter
from the check-in table to the provisional
judge.

Voter’s name cannot be found in the

D-4 register, even after searching the State
roster.
Cause Solution

Possible causes include spelling error or
voter did not register by the deadline.

Refer to Chapter 10 for detailed
instructions on various methods for finding
a voter.

Check all possible variations of spelling for
the name. Check by person’s street
address. If checking by date of birth, enter
at least the first letter of the voter’s first
and last names before entering the date of
birth.

NOTE: Do not use punctuation when
entering a voter’s name.
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Voter no longer resides at address listed

D-5 . . .
in precinct/county register.

Cause Solution

Give the voter a Voter Update Form and
ask the voter to read the affidavit under
the Change of Address section.

1. If the voter moved within 21 days of
election day, the voter will sign the
affidavit and provide an updated address.
The voter’s address change will be
processed after election day. Issue the
voter a regular ballot or ballot activation
card.

2. If the voter indicates by not signing the
affidavit that this is not applicable, he or
she has moved more than 21 days before
election day, summon a chief judge. A
chief judge must:

e Explain the voting options to this
voter;

Voter states he or she now resides at a
different address.

e [f the voter chooses to stay and
vote a provisional ballot at the
polling place, have the check-in
judge continue the check-in
process and select “2” on the
“Enter Provisional Reason” screen;
and

e Print the voter’s voter authority
card for the voter to review and
sign. A chief judge, or another
election judge delegated by the
chief judge, must escort the voter
from the check-in table to the
provisional judge.

If the voter chooses to vote in the
district/precinct/county for his or her new
address, refer to Chapter 10 for
instructions on how to determine the
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voter’s correct election district and
precinct/county.

Voter claims a different party affiliation

D-6 other than what is listed in the
precinct/county register.
Cause Solution

Voter states he or she is affiliated with a
party other than indicated in the
precinct/county register.

If it is a Primary Election, inform the voter
if he or she wants to cast a ballot for a
party other than the one listed in the
precinct/county register, he or she can
only vote by provisional ballot.

1. Continue the check-in process and
select “3” on the “Enter Provisional
Reason” screen.

2. Print the voter’s voter authority card for
the voter to review and sign. A chief judge,
or another election judge delegated by the
chief judge, must escort the voter from the
check-in table to the provisional judge.

NOTE: Unless there is a non-partisan ballot
during a primary election (e.g. Board of
Education), only registered Democrats and
Republicans are eligible to vote by a
regular ballot and insert the voted ballot
into the scanning unit.

Voter is listed as “ABS Issued,” “Ballot
Issued”, “Voted Early”, or “PROV”.

Cause

Solution

The voter is listed as “ABS Issued,” “Ballot
Issued,” “Voted Early,” or “PROV” but

wishes to cast a ballot at the polling place.

Inform the voter he or she is marked as
having been issued an absentee ballot,
regular ballot, provisional ballot, or has
voted early.

If the voter insists on casting a ballot now,
he or she can only vote by provisional
ballot.

Continue the check-in process and select
“4” on the “Enter Provisional Reason”
screen.

Print the voter’s voter authority card for
the voter to review and sign. A chief judge,
or another election judge delegated by the
chief judge, must escort the voter from the
check-in table to the provisional judge.
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If the local board of elections verifies the
voter did not previously vote, his or her
provisional ballot will be counted.

D-8

Voter is listed as “Inactive”.

Cause

Solution

Voter has not responded to two mailings
at the address on file with the local board
of elections or has not responded to
confirmation mailings.

Voter will need to sign the Affirmation of
Residency for Inactive Voter printed
automatically on the voter authority card
in order to vote a regular ballot if the
address on file is correct.

A If the voter does not sign the
affirmation, the voter must vote by
provisional ballot.

D-9

Voter is listed as “Show ID”.

Cause

Solution

Voter has not satisfied the identification
requirement.

Voter must present an acceptable and
current ID to vote a regular ballot. Refer to
the list of acceptable forms of ID in
Chapter 10.

A “Current” means within 3 months of
election day.

If voter does not have acceptable ID, the
voter may only vote by provisional ballot.
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D-10

Voter is listed as pending (“Pend1” or
“Pend2”).

Cause

Solution

The precinct/county register lists the
voter’s status as “Pend1” and indicates
“Show ID” on the Voter Details screen (The
driver’s license number or social security
number has not been verified).

1. This voter can only vote by provisional
ballot.

2. Continue the check-in process and
select “6” on the “Enter Provisional
Reason” screen.

3. Print the voter’s voter authority card for
the voter to review and sign.

4. A chief judge, or another election judge
delegated by the chief judge, must
escort the voter from the check-in table
to the provisional judge.

The precinct/county register lists the
voter’s status as “Pend2” and indicates
“Need DL# or SS#” on the Voter Details
screen. (A driver’s license number or the
last four digits of his or her social security
number was not provided during
registration).

1. This voter can only vote by
provisional ballot.

2. Continue the check-in process
and select “7” on the “Enter
Provisional Reason” screen.

3. Print the voter’s voter authority
card for the voter to review and
sign.

4. A chief judge, or another
election judge delegated by the
chief judge, must escort the
voter from the check-in table to
the provisional judge.

The wrong voter is checked in and was
issued a regular ballot or ballot activation
card and a voter authority card.

D-11
NOTE: The voter has NOT cast a ballot
yet.

Cause Solution

Wrong voter’s name was selected.

If the error is discovered before the voter
casts a ballot:

1. Get the voter authority card from the
voter. Write “CANCELLED” on the voter
authority card. Keep the voter authority
card with the chief judges’ materials.

2. Chief judges refer to the “Resetting a
Voter’s ‘Ballot Issued’ Status” section of
Chapter 5 for instructions on how to
change a voter’s “Issued” status for the
voter who was incorrectly checked in.
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3. Record the incident in the Election Day

Log.
D-12 Voter’s identity is challenged.
Cause Solution

Check-in judge: Refer the
challenger and the challenged
voter to a chief judge.

Chief judge: Ask the voter if he
or she has an acceptable ID
(Refer to Chapter 4 for a list of
acceptable forms of ID).
1. If the voter provides an acceptable ID
and it verifies the voter’s identity:
A. Escort the voter to the check-in
judge; and
B. Inform the check-in judge
to continue the check-in
process for this voter.
2. If the voter does not provide an
acceptable ID, the chief judge:
A. Gets an Affidavit for
Challenger and

. Challenged Voter.
Right to vote may only be challenged on e The challenger completes Part
the basis of identity and the challenge L

must occur before the voter is issued a
regular ballot or ballot activation card and
a voter authority card.

e The challenged voter
completes Part Il

B. Witnesses the signing of
Parts | & Il of the affidavit
and signs the form.

C. Provides any additional
information about the
challenge in Part Ill of the
form; and

D. Continues the check-in process
and selects “8” on the “Enter
Provisional Reason” screen.

E. Print the voter’s voter authority
card for the voter to review and
sign. A chief judge, or another
election judge delegated by the
chief judge, must escort the
voter from the check-in table to
the provisional judge.

3. The provisional judge must attach the
completed Affidavit for Challenger
and Challenged Voter to the outside
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of the voter’s provisional ballot
envelope.

Voter reports a family member has

or is deceased.

Voter states a family member has moved

b-13 moved or is deceased.
Cause Solution
1. The check-in judge will complete

the top part of the Voter Update
Form.

Give the voter the Voter Update
Form and request the voter to
complete the appropriate section
of the Voter Update Form.
Verify the voter has signed the
form.

Place the completed form in the
Voter Update Form envelope at
the check-in area.
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Voting Process

Cancelling a ballot before a regular ballot
or a ballot activation card has been
inserted into the scanning unit, reissuing
a voter authority card, if needed.

Cause Solution

The original regular ballot or ballot
activation card should be spoiled if a voter
needs another ballot. Refer to Chapter 7
for more information.

E-1

A chief judge may reset a voter’s issued
status in the electronic pollbook. Refer to
Chapter 5 for more information.

Voter claims his or her ballot was
cancelled or cast by mistake.

Cause Solution

If the voter accidentally touches “Cast”
instead of “Return” at the scanning unit,
the voter is not eligible to vote again. If
the voter persists, he or she may vote a
provisional ballot.

E-2

E-3 Voter complains about lack of privacy
while voting.
Cause Solution

A privacy shield should be placed around
the scanning unit. If a privacy shield is not
available, the voter may use the privacy
sleeve as a shield at the scanning unit.

The election judge at the scanning unit
should stand at least two feet away from
the scanning unit and only approach the
voter if the voter requests assistance. The
election judge at the scanning unit may
also stand at the beginning of the line to
the scanning unit and let the voter at the
scanning unit to cast the ballot.
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E-4

Extended voting hours have been
ordered.

Cause

Solution

Election judges have been notified by the
local board of elections that an order has
been issued to extend voting hours.

Refer to Appendix 1 - Extended Voting
Hours.

E-5

Voter requests proof of voting.

Cause

Solution

Voter requests proof of voting.

The check-in judge or chief judges will fill
out the Certificate of Participation located
in the check-in judge’s notebook.
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Provisional Voting

F-1

A voter makes a mistake or changes mind
while voting a provisional ballot.

Cause

Solution

Voter makes a mistake or changes his or
her mind while voting a provisional ballot
and requests a replacement ballot.

The provisional judge should instruct the
voter to overvote (i.e., mark all voting
positions) every contest on the ballot.
Write “spoiled” on the voter’s ballot and
place it in the spoiled ballot envelope.
Issue the voter a replacement ballot. A
voter may not receive more than three
ballots.

F-2 Provisional ballot will not fit into bag.

Cause Solution

Bag is full. Call the local board of elections
immediately.

F-3 Provisional voter cannot sign name.

Cause Solution

Voter cannot sign name on the provisional
ballot application.

Ask the voter to make an “X” or similar
mark on the signature line. This mark is
acceptable as the individual’s signature.

If the voter is unable to make a mark:

1. Write the following statement in the
signature space: “This voter is unable to
sign his or her name.”

2. Sign your name and write the date
under the statement.
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Absentee Voter: A voter who has chosen not to vote in a polling place or
at an early voting center. The voter receives a paper ballot and can mail or
return the voted ballot by the close of election day.

Archiving: A process that saves the day’s activities on the electronic
pollbook’s compact flash card.

Audio Ballot: The ballot that can be heard by a voter while using a headset
that is connected to a ballot marking device.

Ballot Activation Card (BAC): A card issued to a voter to be inserted into a
ballot marking device. The BAC activates the ballot marking device so the
voter can make selections and print a ballot.

Ballot Box: Locked storage compartment where scanned ballots are
deposited after the ballots have been inserted into the
scanning unit.

(Consolidated) Ballot Counts Report: A report run from the electronic
pollbook prior to opening and closing the polls that shows the number of
ballots issued during the day.

Ballot Marking Device (BMD): A device that enables a voter, including a
voter with a disability, the ability to cast his or her vote independently. Any
voter who asks to vote using the BMD should be allowed to do so.

Ballot Transfer Bin: Blue plastic case with two flaps and a black handle that
is located inside the ballot box. This device is used to transport, collect, and
store ballots securely.

Blank Ballot: A ballot in which a voter has made no selections. The
scanning unit will initially caution a voter that the ballot is blank. The voter
has the option of having the ballot returned to mark selections or casting
the blank ballot.

Cast Ballot Button: This touchscreen button is located on the scanning
unit’s help screen. The voter has the option to press this button after
inserting a ballot into the scanning unit and the screen indicates that there
are over-voted contests on the ballot (or a blank ballot). The voter should
be made aware that all selections in an over-voted contest on the ballot will
not be counted.
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Chain of Custody: The chronological documentation, or paper trail,
showing the custody, control, and transfer of voting equipment, memory
sticks, voted and unvoted ballots, reports, forms, and other equipment and
supplies.

Challengers & Watchers (also “Poll Watcher”): Registered voters
designated by a candidate, political party, or other group to be in a polling
place or early voting center for the purpose of observing an election.

Closing Summary Report: A required report completed by the chief judges
after ending the election that summarizes the data from each

scanning unit, electronic pollbook, provisional ballots, and voter authority
cards.

Compact Flash Card (CF Card): A device used in the electronic pollbook for
storing a list of eligible voters.

Configuration Report: A report printed by the scanning unit when the
scanning unit is powered on before the first Zero Report is printed.

Contest: Candidates run against each other for a particular office.

Contingency Plan: The materials and instructions used in the polling place
or early voting center in case of an emergency.

Early Voting: A period of time prior to Election Day in which voters can cast
their ballots.

Electioneering: Includes wearing hats or clothing supporting or opposing a
political candidate or issue. Also includes the distribution of political
literature, posters, banners, buttons, or otherwise soliciting votes.
Electioneering is prohibited inside the polling place and within the “No
Electioneering Zone”. Voters are allowed to wear political hats or clothing
with political messages, and may carry political literature with them inside
the polling place, but may not otherwise electioneer (i.e., solicit votes from
voters) while inside the polling place or within the “No Electioneering
Zone.” Voters may not distribute or leave political literature inside the
polling place.
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Electronic Pollbook: A device that contains an electronic list of all
registered voters and is used to check-in voters.

Emergency Ballot Compartment: The locked compartment located in the
top of the ballot box of the scanning unit. Used to store ballots if the
scanning unit malfunctions.

Ending the Election: The process performed on a scanning unit after the
precinct closes to print closing reports and to shut down the scanning unit.

Exit Polling: The process used to interview voters leaving the polling place
or early voting center. This activity may take place inside the “No
Electioneering Zone” but not inside the voting area.

Extended Hours Voting: A court order that extends regular voting hours.

Fleeing Voter: A voter who leaves the polling place without casting a
ballot. The chief judge must be notified of this situation immediately when
it happens in order to keep a record of these occurrences.

High Contrast Text: An option on a ballot marking device that changes the
screen content to black and white for the benefit of voters with low vision.

Hub: A device that connects to the electronic pollbooks with cables and
allows them to synchronize data. Used when more than two pollbooks are
being used in a polling place.

Inactive Voter: A voter is listed as “Inactive” because the voter has not
responded to two mailings at the address on file with the local board of
elections or has not responded to certain confirmation mailings.

Keypad: A keypad that is used for making ballot selections while using the
audio ballot component of a ballot marking device. The keypad allows
voters to select candidates, move around the ballot, vote for write-in
candidates during a general election, and mark a ballot.

Large or Magnified Text: An option on a ballot marking device that
increases the size of ballot text for the benefit of voters with low vision.

Memory Stick: Portable memory device used in voting equipment to store
election information and results.
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No Electioneering Zone: Marked boundary where electioneering is not
allowed.

Overvoting: Selecting more than the allowable number of candidates in a
contest.

Power Indicator Light for Electronic Pollbooks: Power light in the lower
right corner of the electronic pollbook flashes green when the pollbook is
plugged into electrical power and charging.

Precinct Register: A list containing the names of all the registered voters in
a particular precinct or county.

Privacy Screen: The screen attached to the table where the ballot marking
devices sits. A privacy screen may also be used in the provisional voting
area. Two privacy screens are provided for each scanning unit, placed to
the left and right side of the scanning unit screen.

Privacy Sleeve: Folder used to cover the ballot selections made by a voter.
Provisional voters use an orange privacy sleeve.

Protected Count: The total number of ballots cast on an
scanning unit since the date of manufacture.

Provisional Ballot: A paper ballot issued to a voter claiming to be properly
registered and whose qualification or entitlement to vote cannot be

established by the election judge.

Provisional Ballot Voting Booth: A voting booth that allows for privacy
while voting a provisional ballot.

Provisional Ballot Transfer Bag: An orange canvass bag with a black strap
that contains and secures voted provisional ballots.

Public Count: The total number of ballots cast on each
scanning unit during the election.

Results Report from the Scanning Unit: A report showing the number of
votes for each contest as recorded on the scanning unit.
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Scanning Unit: A paper ballot scanner and tabulator designed for use at
the polling place and early voting center.

Security Seal: A device used to lock voting equipment compartments and
to verify that the compartments have remained locked until the security
seals were removed.

Serial Number on the Memory Stick: The memory stick’s serial number
printed on its label (usually near the barcode).

Spoiled Ballot: A ballot on which the voter made a mistake or is otherwise
damaged (because of extra marks, creases, etc.) such that a scanning unit
will not accept it.

State Asset Tag Number on the Electronic Pollbook: The electronic
pollbook’s State Asset Tag Number that is identified on a label on the
external surface. The asset number may also be printed on a tag attached
to the electronic pollbook’s storage case.

Stylus: A pen-shaped instrument used to tap on the screen of the
electronic pollbook to make selections.

Summary Page: The summary screen shown on the ballot marking device
touchscreen that gives the voter the opportunity to review selections prior
to printing a ballot.

Tamper Tape: An adhesive strip with a unique number that is used to
verify that voting equipment compartments, doors, windows, etc. have not
been opened after the tamper tape was affixed. Tamper tape will show the
word “Void” when there is an attempt to remove it after it has been
affixed.

Touchscreen: The screen on the ballot marking device which allows a voter
to make selections by pressing directly on the screen.

Undervoting: Voting for fewer than the number of selections allowed in a
contest. All selections made in an undervoted contest will be counted. The
scanning unit will not alert a voter who inserts a ballot with undervoted

contests.

Voting Booth: Used by voters to ensure privacy while voting their ballot.
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Voter Authority Card (VAC): A document printed from an electronic
pollbook that contains certain voter information.

(Consolidated) Voter Counts Report: A report printed from the electronic
pollbook prior to opening and closing the polls that shows the number of
voters checked-in during the day. This report may also be printed during
the day, as needed.

Write-In Vote: During a general election only, a voter has an option to vote
for an individual whose name does not appear on the official ballot.

Zero Report: A report that is printed by the scanning unit before the polls

are opened that verifies that no votes have been cast on the scanning unit
prior to opening the polls.
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